WILMINGTON Al ACCESS & AUTOMATION PILOT

A 90-Day Roadmap for Responsible Al Adoption

Connect one million underrepresented Americans to Al, starting with Wilmington.

Prepare residents and city systems for responsible Al adoption.

THE PROBLEM

* The U.S. ranks 24th globally in Al usage

* Residents lack devices, connectivity, and basic Al literacy

» City workflows face increasing pressure as services go digital-first

»  Without access, inequality widens — healthcare, employment, and civic participation all suffer

THE SOLUTION: 90-DAY PILOT

* Al Literacy Workshops — Libraries & Community Centers
« Senior Telehealth Device Deployment
« Small Business Automation Lab
* Internal City Workflow Automation Test
Measurable. Contained. Actionable.

EXPECTED OUTCOMES

* Increased resident Al readiness and digital confidence
* Reduced administrative burden on city departments

* Measurable progress toward digital inclusion

» Scalable roadmap to expand what works

WHY DGX SECURITY
* GSA Schedule certified — government-ready procurement
» Certified small business supporting local economic growth
» Nationwide drop-shipping of laptops, hotspots, and hardware
* Mission-aligned: connecting 1 million Americans to Al

CONTACT
Sal Austin | Founder, DGX Security

"Access first. Education second. Automation third."
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