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Supporting Our Customers
Delmarva Power expanded customer support:
• No late payment fees for January and February 2025 and 

providing longer periods for repayment, up to 24 months
• Suspending disconnections for nonpayment in February 2025
• Waiving deposits for disconnected customers who are seeking 

to restore service 
• Extended call center hours, including Saturdays
• New banners on our webpage to direct customers to assistance
• Hosting customer education workshops and expanding 

assistance events in the community

Additional programs also available:
• Budget Billing
• Extended Payment Dates
• Assistance Finder Tool



About Delmarva Power – Delaware

8,400 Delaware customers 
connected with $8.8 million 
in energy assistance in 2024

477,720
Delaware electric and gas customers

94%
Reliability Customer Satisfaction

11 Delaware Customer 
Assistance Events in 2024

More than 1,200
employees
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Maintaining Safe & Reliable Service in Delaware

47% DECREASE 
in the frequency of outages 

over the past 10 years

JD POWER 2024 
#1 in Residential Electric Utility 
Customer Satisfaction Study for 

East Midsize Region

99.98%
on-time gas odor call response
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Electric
• January 23: winter peak electric usage record broke 

(record last set in 2014/2015) 

Natural Gas
• January 22: 8th highest natural gas usage day since 2000

• January 21: 10th highest natural gas usage day since 2000

• January 20: 25th highest natural gas usage day since 2000

Winter Cold Brings Record Breaking Usage
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Increasing Transparency with Redesigned Bill
Previous Delmarva Power Bill
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Understanding Your Delaware Electric & Gas Bill      

ELECTRIC DELIVERY

Distribution Charge Based on your usage and 
covers your use of the electric delivery system.

Customer Charge Same for all customers in a 
rate type, designed to cover fixed costs such as 
metering, billing and customer care.

Surcharges Fixed or usage-based fees and 
credits related to special programs or regulations. 
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ELECTRIC SUPPLY

Standard Offer of Service (SOS) The passthrough cost of 
electricity purchased on your behalf and is determined by 
supply and demand of electricity. 

Transmission Capacity Based on each and covers the 
transmission network, managed by PJM Interconnection, and 
reliability upgrades needed to carry electricity long distances 
from generators to Delmarva Power customers locally.

Understanding Your Delaware Electric & Gas Bill      
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GAS

Distribution Charge Based on your usage and 
covers your use of the local gas delivery system.

Customer Charge Same for all customers in a rate 
type, designed to cover fixed costs such as metering, 
billing and customer care.

Gas Cost Charge Passthrough cost of gas purchased 
on your behalf. This usage-based charge is determined 
by supply and demand of gas.

Gas Supply

Surcharges Fixed or usage-based fees and 
credits related to special programs or regulations. 

Understanding Your Delaware Electric & Gas Bill      

Gas Delivery
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Bill Impacts Example
Usage is the main driver of bill increases
• Electric Bill: 99% of the increase is caused by this customer using more electric and 1% by rate changes
• Gas Bill: 99% of the increase is caused by this customer using more gas and 1% by rate changes

CAUSES FOR BILL INCREASE
Usage vs. Rate Changes | December 2024 to January 2025

$67.59 
99%

$0.79 
  1% Usage Increase

Rate Changes

$58.57 
99%

$0.56 
1% Usage Increase

Rate Changes
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Delaware Bill Impacts Example Breakdown
• The customer used 49% more electric and 65% more gas
• $126.16 of the total bill increase is from usage
• $1.35 of the total bill increase is from rate changes  
• This means that usage cause 99% of the increase and 1% was rate changes

Electric

December 2024
January 2025

Gas



Impact of Usage on Delivery
The Delivery portion of a bill includes a fixed customer charge and usage-based charges. When a customer uses more 
electric or gas, this results in an increase in the Distribution Charge within the Delivery portion of the bill. 

Distribution Charge = Current Rate x Usage

Usage 
(kWh) Current Rate Distribution 

Charge

450 x $0.0465940 = $20.97

1,000 x $0.0465940 = $46.59

1,600 x $0.0465940 = $74.55

Electric Examples Gas Examples

Usage 
(ccf) Current Rate Distribution 

Charge

10 x $0.6025600 = $6.03

120 x $0.6025600 = $72.31

240 x $0.6025600 = $144.61
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Using Tools to Save Energy & Money
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Communications
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Saving Energy & Money
Behavior-Based 
Program
Customers receive reports 
containing savings tips, home 
energy usage comparisons 
to similar customers, and 
education about a customer’s 
use relative to previous years​.

ENERGY STAR® for   
New Homes program
Encourages builders to construct 
energy efficient new homes through 
incentives, training, and builder 
support. Savings are only claimed 
for energy savings above and 
beyond code through building 
energy modeling software.

Quick Home Energy 
Check-up (QHEC)
Also known as Home Energy  
Check-up & Counseling (HEC2), 
is implemented by the Energize 
Delaware to educate customers on 
energy efficiency in their place of 
residence and provide direct install 
(DI) measures at no cost.

delmarva.com/WaystoSave



Questions
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