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AN ORDINANCE TO AUTHORIZE AND APPROVE THREE ONE-YEAR
EXTENSIONS OF CONTRACT 21001PDPS BETWEEN THE CITY OF
-WILMINGTON AND ASSET MANAGEMENT ALLIANCE FOR
PROFESSIONAL SERVICE BUILDING MANAGEMENT AT THE PUBLIC
SAFETY BUILDING

WHEREAS, pursuant to Section 2-308 and Section 8-200 of the City Charter, the
City of Wilmington is authorized to enter into contracts for the supply of personal property or
the rendering of services for a period of more than one year if approved by City Council by
ordinance; and

WHEREAS, the City publicly advertised a request for proposals for Contract
21001PDPS “Professional Service Building Management at the Public Safety Building” (the
“Contract”), and subsequently awarded the Contract, a copy of which, in substantial form, is
attached hereto and incorporated by reference herein as Exhibit “A”, to Asset Management
Alliance, the highest ranked proposal; and

WHEREAS, the primary purpose of the Contract is to provide professional building
management services for the City’s Public Safety building; and

WHEREAS, the term of the Contract is for the period from July 1, 2020 through
June 30, 2021, at an estimated price of Three Hundred Three Thousand, Three Hundred
Thirty-Nine Dollars and Sixty-Five Cents ($303,339.65), with the possibility of three (3)
extensions of one (1) year thereafter on the same terms and conditions, at the option of the
City, subject to budget appropriations; and

WHEREAS, it is the recommendation of the Police Department that Council
authorize the City to exercise the options to extend the Contract for three (3) additional

periods of one (1) year.




NOW, THEREFORE, THE COUNCIL OF THE CITY OF WILMINGTON
HEREBY ORDAINS:

SECTION 1. The three (3) one-year extension options to Contract 21001PDPS
“Professional Service Building Management at the Public Safety Building” between the City
of Wilmington and Asset Management Alliance, a copy of which Contract, in substantial
form, is attached hereto as Exhibit “A”, at an estimated price of Three Hundred Three
Thousand, Three Hundred Thirty-Nine Dollars and Sixty-Five Cents ($303,339.65) for each
extension period, are hereby approved, and the Mayor, or his designee, is hereby authorized
to exercise the City’s options, as well as to take all additional undertakings related thereto, as
may be necessary.

SECTION 2. This Ordinance shall become effective upon its passage by City

Council and approval by the Mayor.

First Reading............... February 18,2021
Second Reading............ February 18, 2021
Third Reading...............

Passed by City Council,

President of City Council

ATTEST:

City Clerk




Approved this day of ,2021.

Mayor

SYNOPSIS: This Ordinance authorizes the City to exercise three (3) one-year extension
options to extend Contract 21001PDPS “Professional Service Building Management at the
Public Safety Building” between the City of Wilmington and Asset Management Alliance.

FISCAL IMPACT STATEMENT: The fiscal impact of this Ordinance is three (3) one-

year contract extensions at an estimated price of Three Hundred Three Thousand, Three
Hundred Thirty-Nine Dollars and Sixty-Five Cents ($303,339.65) per extension.
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EXHIBIT A



Classified Ad Receipt
(For Info Only - NOT A BILL)

Customer; SD CITY WILM PURCHASING DiV AdNo. 0004019342

Address: 800 N FRENCH STFL5 Pymt Method  Invoice
WILMINGTON DE 19801 NetAmt: $269.76
USA
Run Times: 2 No. of Affidavits: 1

Run Dates: 01/28/20, 02/04/20

Text of Ad:

The City of Wilmington will receive sealed proposals at the Div. of Procure-
ment & Records, 5th Fl,, Louis L. Redding Bldg., 80O French St., Wiim., DE
19801 for:

21001PDPS ~ PROFESSIONAL SERVICE FOR BUILDING MANAGEMENT
AT THE
PUBLIC SAFETY BUILDING

Pre-Proposal Meeting: Thursday, February 6, 2020, at 2:00 p.m, in the
Louis L. Redding, City / County Building, Fifth Floor
Atrium Conference Room, 800 French Street,
Wilmington, DE 19801.

Proposals are due on THURSDAY, FEBRUARY 20, 2020, at the close of
siness, 4:30 p.m.

ope of Services may be obtained at the above address.

Phil Ceresini

Purchasing Agent |l

Department of Finance

Division of Procurement and Records
1/28, 2/4-NJ

—0004019342-01

3600 Highway 66, Neptune, NJ 07753



REQUESTS FOR PROPOSALS

Proposals on City Contract 21001PDPS — PROFESSIONAL SERVICE FOR_BUILDING
MANAGEMENT at the PUBLIC SAFETY BUILDING will be received in the Division of Procurement and
Records, 5™ Floor, Louis L. Redding City/County Building, 800 French Street, Wilmington, Delaware, on
THURSDAY, FEBRUARY 20, 2020, at the close of business, 4:30 p.m.

2. Proposals must be an original and three (3) paper copies, along with | flash drive containing a PDF file
of the proposal sealed in an envelope, and the envelope endorsed ""Proposal for City Contract 21001PDPS ~
“PROFESSIONAL SERVICE FOR BUILDING MANAGEMENT at the PUBLIC SAFETY
BUILDING" and addressed to the Department of Finance, Division of Procurement and Records, 5" Floor,
Louis L. Redding City/County Building, 800 French Street, Wilmington, Delaware.

3. Any proposal may be withdrawn prior to the schedule time for opening of proposals or authorized
postponement thereof. No proposal may be withdrawn within sixty (60) calendar days after the actual opening
thereof.

4. The successful proposer will be required to have or obtain an appropriate business license from the
Department of Finance, Revenue Division, City of Wilmington, in order to be awarded the contract. Before
obtaining a City of Wilmington Business License, all applicants must show proof of a current State of Delaware
Business License.

5. The successful proposer will be required to withhold City of Wilmington Wage Tax from their
employees and withheld taxes paid to the City of Wilmington pursuant to the provisions of the Wilmington
Wage Tax Law. This law applies to people living and/or working in the City of Wilmington.

6. The U.S. Department of Commerce monitors Procurement transaction made to minority business
enterprises by the City of Wilmington. The Minority Business Developments Agency's District Office reserves
the right to contact the successful minority proposer and/or subcontractor to confirm any participation in the
Procurement process.

7. The successful bidder certifies that they are not listed on the Federal Governmental, Excluded Parties
List System (www.sam.gov). This will be verified by the City of Wilmington and if listed may be grounds for
rejection of the bid or proposal.

8. Award and Execution of Contract

A. Consideration of Proposals. Before awarding the contract, a proposer may be required to show
that he/she has the ability, experience, necessary equipment, experienced personnel, and
financial resources to successfully carry out the work required by the contract.

The right is reserved to reject any and/or all proposals, to waive technicalities, to advertise for
new proposals, or to proceed to do the work otherwise, if in the judgement of the department the
best interest of the City will be promoted thereby.

B. Award of Contract. The award of the contract, if it be awarded, must be within sixty (60)
calendar days after the opening of proposals to the qualified proposer whose proposal complies
with all the requirements prescribed. The successful bidder will be notified by letter mailed to
the address shown on his proposal that his proposal has been accepted and has been awarded the
contract.
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C. Cancellation of Award. The City reserves the right to cancel the award of any contract at any
time before the execution of said contract by all parties without any liability against the City.
9. Any person doing business or seeking to do business with the City shall abide by the following Global

Sullivan Principles:

A.

Support universal human rights and particularly, those of employees, the communities within
which you operate, and parties with whom you do business.

Promote equal opportunity for employees at all levels of the company with respect to issues such
as color, race, gender, age, ethnicity, or religious beliefs, and operate without unacceptable
worker treatment such as the exploitation of children, physical punishment, female abuse,
involuntary servitude, or other forms of abuse.

Respect employee's voluntary freedom of association.
Compensate employees to enable them to meet at least their basic needs and provide the
opportunity to improve their skill and capability in order to raise their social and economic

opportunities.

Provide a safe and healthy workplace; protect human health and the environment; and promote
sustainable development.

Promote fair competition including respect for intellectual and other property rights, and not
offer, pay, or accept bribes.

Work with governments and communities in which you do business to improve the quality of life
in those communities -- their educational, cultural, economic, and social well-being -- and seek

to provide training and opportunities for workers from disadvantaged backgrounds.

Promote the application of these principles by those with whom you do business.

Pre-Proposal Meeting: Thursday, February 6, 2020, at 2:00 p.m., in the Louis L. Redding, City / County

Building, Fifth Floor Atrium Conference Room, 800 French Street, Wilmington,
DE 19801.
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PUBLIC SAFETY BUILDING
ONE SAFETY SQUARE
300 NORTH WALNUT STREET

WILMINGTON, DELAWARE

PROFESSTONAL SERVICES FOR BUILDING MANAGEMENT

21001PDPS

INTRODUCTION

The site, which is the subject of this agreement, is physically located at 300 North Walnut Street,
at the intersection of Fourth and Walnut Streets in the City of Wilmington, Delaware. It is
presently known as the Public Safety Building and houses the Wilmington Department of Police,
the Communications Division, and JP Court 20.

The following items should be considered by all vendors submitting proposals.

1. The facility, known as the Public Safety Building, consists of a square structure with
three floors that contain a total of 72,000 square feet equally distributed on each of the
three floors. There is partial parking on the first level of the building.

2. The site houses the Wilmington Department of Police and JP Court 20, therefore, parts of
the building will remain open to the public seven (7) days per week on a 24-hour basis.
That is, certain personnel will be in the building working at all times.

3. The building contains detention cells for persons detained by the police for various
reasons which may require vendor personnel to be in proximity of such persons.

4, This is a Request for Proposals and the award will not be solely determined by price.
The Procurement Division will review all proposals received and make responsiveness
determinations relative to timeliness, signatures or other submission related issues of the
proposal(s). A non-responsive submittal will be eliminated from further consideration.
Upon completion of the responsiveness review, an evaluation committee will review each
of the proposals, and will evaluate the proposals in accordance with the criteria indicated
below. The firms submitting the most highly rated proposals may be invited for
interviews to further elaborate on their proposals prior to final selection; however, the
City reserves the right to select the most highly rated firm based on the contents of the
proposal. If an interview is requested by the City, the proposed project manager will
represent the firm at the interview. The City also reserves the right to negotiate with any
or all of the proposers.
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5. The evaluation committee will be comprised of personnel from the Police Department
and Procurement Department.

6. The Proposals will be rated and scored based on the following criteria:

a. Firm’s previous experience, including key management personnel, in meeting or
exceeding the 5 year minimum requirement in building management of facilities
totaling at least 72,000 square feet. This will be based on information provided
with the proposal and the results of any reference checks.

b. Experience and knowledge of proposed building superintendent.

DBE Participation.

d. Cost of services.

o
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SPECIFICATIONS
PROFESSIONAL SERVICES TO BE PROVIDED BY THE VENDOR

General

This is a contract for Professional Services and intended to be awarded to the vendor who
the City determines ¢an best fulfill the City's needs. The price of the Contractor's
services will be an important factor, but will not necessarily be determinative of the
successful vendor. The City reserves the right to negotiate with any or all vendors after
the proposals haye been received and opened by the City. The City also reserves the
right to request additiopal information and/or to interview any or all of the vendors.

As stated above, this {s a Professional Services Contract also known as a Request For
Proposal (RFP). 1t is incumbent upon all vendors / bidders to supply sufficient
information to zllow th¢ City of Wilmington to fully evaluate your ability to perform the
services required. In addition to completing the proposal form, bidders must supply
references and any other pertinent information such as staff biographies, resumes,
certifications, etc.

Vendor shall be capable of providing sufficient staff and management personnel to
provide professional services and meet the specified needs of the City of Wilmington
Public Safety Building. The contractor shall furnish all supervision, labor, materials,
supplies, and operating expenses necessary and required for the safe and proper provision
of the services listed below. This will include preventative maintenance, routine service,
inspections, repairs, etc. The manufacturers recommended maintenance and repair
specifications and intervals and all Federal, State, or Local governmental regulations,
laws standards and codes will be followed at all times. A specific staff individual shall
be identified and charged with the responsibility for conducting all of the services herein
stated. This individual should be identified with the proposal and qualifications clearly
stated with a short bio. The management company and its personnel, must have a
minimum of five (5) years experience in the management and maintenance of office
buildings which are a minimum of 72,000 square feet in size. All proposers are required
to furnish proof of this experience, along with a list of references. Vendor shall supply
all maintenance equipment and tools necessary to carry out the terms of this agreement.
The City of Wilmington will not reimburse for tools or equipment under this agreement.
All preventative and routine maintenance shall be covered by this agreement. In the case
of a minor repair that is outside of the specific scope of this agreement, the City may
request that the contractor handle the repair either by using internal labor or a sub-
contractor. This type of work will be limited to a maximum of $1,000.00 per incident
and $3,000.00 per month. This will be the only thing that is to be reimbursable and will
require receipts or invoices that will be invoiced to the City of Wilmington at cost. Any
repairs that exceed this threshold will be handled through a separate purchase order
following all City of Wilmington purchasing guidelines. Occasionally, the City may
require the Superintendent to obtain written quotations to assist in this process.
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Building Superintendent

Prior to the awarding of this contract, the vendor shall furnish the Chief of Police with the
identity and resume of the proposed building superintendent. As the building
superintendent may have access to strategic or sensitive areas of the building, the
proposed superintendent shall be subject to a pre-employment screening examination
(including substance abuse testing) to be performed by or on behalf of the management
company, the results of which shall be submitted to the Wilmington Department of Police
and shall be subject to its approval. The management company shall inform the
prospective superintendent prior to taking such pre-employment screening examination
that the results will be forwarded to the Wilmington Department of Police for its review.

A copy of an executed contract and a Certificate of Insurance for all contracted services
shall be maintained in the Building Superintendent's Office located in the Public Safety
Building and shall be available for inspection upon reasonable notice by the City.
Additionally, a copy of the City of Wilmington Business License for the successful
vendor and any subcontractors will also be maintained in the Building Superintendent’s
Office.

The vendor shall provide a building superintendent on site eight (8) hours each day,
Monday through Friday, who shall be responsible for the overall management and
maintenance of the building including but not limited to; the replacement of light bulbs
and lamps throughout the building, unstopping toilets and urinals, minor repairs or
painting as needed or requested. Such individual shall be knowledgeable of the various
mechanical and electrical systems which are installed in the building. He/she shall meet
on a regular basis with the designated City personnel to discuss the operation and
maintenance of the building. He/she shall be responsible for coordinating all of the
services to be rendered under this agreement and for maintaining records of same.

In addition to the times that the superintendent shall be on duty at the building location,
he/she shall be on call on a 24-hour basis or the vendor will provide equally competent
support staff. No additional charges shall be made to the City of Wilmington for the
superintendent or support staff for this 24-hour on-call service.

Heating, Ventilating, and Air Conditioning

1. Vendor shall ensure that the individual selected as the Building Superintendent is
knowledgeable of the mechanical system installed in the building. There shall be
developed a regular service interval for the primary unit located in the penthouse
and the various satellite units installed in the ceilings throughout the building.
The units shall be serviced in accordance with this regular schedule and
documented.
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2. The mechanical system installed in the building is a chilled water heat pump
configuration. It requires regular routine maintenance at the primary site and the
satellite locations. This maintenance will be performed at least once every four
(4) months, and will include the replacement of pleated heat pump filters and any
other materials needed. This maintenance including the filters and any required
routine water treatment, chemicals, etc., will be included in the cost of this
contract and should be included in the price listed on the proposal form section C.

Electrical, Security, and Monitoring Systems

1. The building is equipped with a card access security system that is controlled by
various computer sites. Vendor shall become familiar with this system.
Additionally, vendor shall take the necessary steps to ensure that only designated
individuals have access to the computer control sites.

2. Vendor shall provide the City with a list of all employees or contractors who may
have access to this system for security checks. The City retains the right to reject
any individual or contractor access to this system with or without cause.

3. Vendor shall familiarize themselves and their staff with the electrical
configuration of the building and the various control mechanisms. He shall
ensure that all mechanisms are maintained in proper working order and serviced
at the appropriate intervals. (All routine maintenance and testing, including once
yearly infrared inspection of all switchgear and breaker panels are to be included.)
1t shall be the vendors responsibility to supply and change all bulbs and lamps as
necessary.

4. The building is equipped with a security visual monitoring system in addition to
the other systems. Vendor shall ensure that he becomes familiar with the

mechanics of such system and that it is properly serviced and maintained.

Exterior Window Cleaning

Vendor shall procure the services of a window-cleaning firm or shall provide such
services with its staff. Such services are to be rendered in a first-class manner in
accordance with the specifications herein provided. However, the City reserves the right
to reject the window-cleaning firm if the services provided are not in accordance with
acceptable standards by giving such notice to the Building Superintendent in writing.
Such notice shall be effective upon receipt unless otherwise stated herein.

The inside of all regular exterior windows shall be washed semi-annually. The outside of

all regular windows shall be washed quarterly. The skylight at the 4th Street entrance
shall be washed monthly.
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Grounds, Site Maintenance (including parking lot on southeast corner of East 4th Street
and Poplar Street)

1.

Vendor shall provide personnel to police the grounds on a regular basis. This
shall include clearing any debris, litter, or trash that should be found on or in and
around the premises.

The grounds shall be policed on Mondays, Wednesdays, and Fridays of each
week. .

The vendor shall provide personnel to cut the grass areas on the grounds once a
week during the growing season.

The vendor shall provide personne! to remove snow from areas of employee and
public access to the Public Safety Building. (This shall be billed separately as
listed on the proposal form).

Vendor shall provide lawn services as follows:
a. Spring Clean-Up — Late March:

Clean all bed areas to remove accumulated leaves, debris, and any old
weed growth. Spring clean-up is to occur prior to mulch application.
Some fill might be necessary in these areas.

b. Mulching:

Mulch all bed areas once per year, following spring clean-up with a
minimum of two inch depth of hardwood mulch.

C. Weed Control:

Apply pre-emergent weed control such as Treflan as per labeled
directions. Application to be applied as needed, minimum of onetime per
year, dependent on weather conditions and product residual.

d. Bed Care:

Weed, edge and/or cultivate bed areas a minimum of every three weeks to
maintain a consistently neat, clean bed area.
e. Trimming and Pruning:

Trim and prune all ornamental trees, shrubs, and ground covers according
to standard horticultural practice and timing consistent with specific tree,
shrub, and ground cover varieties.

Trimming shall consist of removal of excessive seasonal growth tc all
hedge rows or sheared plant material. Trimming will be done a minimum
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of three times per year.

Pruning shall consist of removal of winter kill and damage due to wind
and ice, removal of dead and crossing branching, rejuvenation of pruning
to encourage new branching from base of deciduous shrubs, removal of
excessive suckering shoot growth from the base of trees, and removal of
weakened insect and diseased damaged wood.

Care shall be given to maintain natural plant form, flowering wood and
buds shall not be removed prior to flowering state of plant growth.

f. Spraying:
Spray- all trees and shrubs as required to control insect and disease
damage, a minimum of three times per year. Spray applications would be
targeted to control peak populations of insects and disease organisms.

g. Flower Installation:

Install annual flowers spring and late summer.

h. Replacement of Trees/Plants:

Replace any damaged trees or plants.
G. Elevator

Elevators are to be inspected and serviced in accordance with the manufacturer’s
standards and the applicable building code. Vendor is to establish a maintenance
and inspection log that shall clearly indicate that the required level of service is
performed. These documents shall be maintained in the Building
Superintendent's Office located in the Public Safety Building, and be available for
inspection upon reasonable notice by the City.

H. Sprinkler

The building is equipped with a basic sprinkler system that protects the entire
structure. In addition, the Police Communications area is equipped with a Halon
fire suppression system to provide enhanced protection for the computer and
communications equipment. Additionally, the building is equipped with a fire
alarm system and fire extinguishers.
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Vendor shall provide regular service, testing and maintenance on the sprinkler
system, the Halon system, fire alarm systems and fire extinguishers. Vendor shall
document the existence of such service and maintenance. These documents shall
be maintained in the Building Superintendent’s Office, located in the Public
Safety Building, and be available for inspection upon reasonable notice by the
City.

Emergency Generator

The building has installed an emergency generator to provide electrical power to
various areas in the event of a power failure from the local electrical source.
Vendor shall maintain and test the generator in accordance with the
manufacturer’s specifications. A log of the service and maintenance intervals
shall be maintained in the Building Superintendent's Office at the Public Safety
Building. These documents shall be available for inspection by the City upon
reasonable notice.

Exterminating

Vendor shall exterminate for insects as needed based upon a quarterly inspection,
provided that the detention cell area, the Records Division, and the evidence
storage areas shall be exterminated every month without a need for inspection.

Janitorial Services

General

The Public Safety Building is to be cleaned in a first-class manner. General
specifications must be adhered to.

Cost

The cost for this part of the contract is to be developed on a per square foot basis
for cleaning all areas including corridors, rest rooms, elevators, lobbies, cell
detention areas, and all other building space that normally needs janitorial
services. Cleanable square footage is defined as all tenant and public space
measured from inside wall, including floor space taken by furniture, internal
walls, columns, etc. All cleaning supplies, plastic trash bags, paper towels, toilet
paper, soap, sanitary napkins, deodorant blocks, etc. will be furnished by the
contractor without any additional charges to the City of Wilmington.

Work Hours

Janitorial services, as outlined herein, shall be provided five days a week, Monday
through Friday, after 6:00 PM. One person is to work five days a week, Monday
through Friday, 8:00 AM to 5:00 PM. The evening work person shall be required
to clean specified areas to be later identified which include the restrooms and
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public areas, cell block area, House Sergeant area, and the Radio Room area.
Additionally, such services shall be performed for a period of four (4) hours on
Sundays in the cell block area, House Sergeant area, the Radio Room area, and JP
Court 20.

Administration

The City of Wilmington reserves the right to reject the cleaning contract, prior to
selection by the contractor and at any time during the duration of this agreement.
The same rules shall be applicable for any replacement of such contractor. The
Building Superintendent will meet with the janitorial contractor prior to the start
of work under this agreement to review the contract and expectations.
Notification shall be given to the City prior to any changes in cleaning contractor.

Inspection and Review

Monthly reviews will be made with the Building Superintendent to determine that
all required services outlined herein are being provided. The inspections shall be
at the discretion of the appropriate City personnel. In addition to the monthly
review with the contractor, the Building Superintendent will make daily tours of
the building observing general maintenance. A daily log will be maintained of all
cleaning requests and/or complaints. This log will be reviewed daily by the
Building Superintendent. Major discrepancies between contract provisions and
contractor’s performance that cannot be settled by the Building Superintendent
and the Janitorial Project Manager shall be taken up by the appropriate City
officials with management personnel of the cleaning contractor. The Building
Management Contractor agrees to provide a monthly report to the Chief of Police
listing the dates of all monthly, bi-monthly, and quarterly janitorial services. It
should be noted that the frequencies shown in these specifications are designed to
provide a satisfactory degree of cleanliness under normal conditions. In the case
of inclement weather or other unforeseen circumstances, it may become necessary
to change the frequency of cleaning in some areas to maintain satisfactory
cleaning standards.

Daily for Vendor

a. Empty wastebaskets, wash as needed, replace liners.

b. Dust mop all resilient floors with treated dust mop.

c. Vacuum all carpeting daily; use crevice tool for all hard to clean objects
and areas.

d. Wet mop entire lobby floor; vacuum entrance lobbies on floors.

e. Clean and wipe countertops, stoves, walls, and appliances in the third level
kitchen area. Vacuum kitchen carpeting.

f. Clean all glass doors.

g. Clean and sanitize all drinking fountains.

h. Clean and police all passenger elevators; vacuum elevator floors and

tracks; wipe elevator walls and door edges; remove all trash from floors
and ceiling screens, including freight elevator.
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Thoroughly cléan all male and female locker areas and rest room fixtures,
sinks, hoppers, and urinals with germicidal disinfectant (Tergisyl or
approved equal). Chrome shall be polished and doors, dispensers, window
sills, ledges, and mirrors shall be cleaned. Rest rooms, all locker room
floors, and the detention cells shall be mopped with germicidal
disinfectant (Tergisyl or approved equal).

Replace all rest room supplies; i.e., hand towels, toilet tissue, toilet seat
covers, sanitary supplies, deodorant blocks in both men’s and women’s
rest rooms, and hand soap as needed. In addition, spray air fresheners and
deodorizers will be applied by the janitorial attendant as needed.

Sweep stairwells and landings.

Remove trash and all obvious debris; i.e., trash around vending machines.
Also clean microwave oven(s).

Weekly for Vendor

Dust all furniture, window sills, filing cabinets, wall hangings, etc., with
treated cloths.

Spot clean crevices between carpet and wall wherever necessary, such as
around power poles and electrical outlets.

Remove all marks and smudges from doors, doorjambs, light fixtures,
ceilings, and walls.

Thoroughly clean all male and female locker areas to include all fixtures,
floors, and walls with germicidal disinfectant. Dust the tops of all locker
areas.

Wash all male, juvenile, and female cells with germicidal disinfectant.
This shall include all wall and floor areas.

Monthly for Vendor

=

™o oo

Remove cobwebs from ceilings, shelving, etc.

Wash rest room stall doors and stall walls with germicidal disinfectant
(Tergisy! or approved equal). Wash kitchen walls on the third level.
Vacuum elevator ceilings and fans.

Dust all blinds.

Scrub rest room floors and all locker rooms.

Remove all insects trapped in fluorescent lights in corridors, lobbies, all
office areas, and executive suites.

Clean all interior glass surfaces including glass door inserts, walls and
interior windows throughout the building.
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11.

Quarterly for Vendor

o a0 os

f.

Clean light diffusers. Clean ceiling tiles around air vents as needed.
Vacuum drapes.

Vacuum upholstered furniture.

Strip, rewax, and buff all tile floors.

Wash rest room walls with germicidal disinfectant (Tergisyl or approved
equal).

Mop stairways and landings. Wash walls and doors as needed.

Yearly for Vendor

All carpeted areas of the Public Safety Building will be cleaned and shampooed at
least once a year.

Added Conditions for Janitorial Personnel

All personnel shall have picture identification cards or badges provided by
the Building Superintendent or City of Wilmington.

All heavy cleaning (e.g., floor mopping, etc.) shall be performed on a five-
day week, Monday through Friday, after 6:00 PM.

One person is to work as a day worker five days a week, Monday through
Friday, 8:00 AM to 5:00 PM. The day worker shall be required to clean
specified areas to be later identified. The evening work person shall be
required to clean specified areas to be later identified which include the
restrooms and public areas, cell block area, House Sergeant area, and the
Radio Room area. Additionally, such services shall be performed for a
period of four (4) hours on Sundays in the cell block area, House
Sergeant’s area, Radio Room area, and JP Court area.

The Wilmington Department of Police has the right to demand removal
from its premises of any employee of the contractor for whatever reason
may be deemed sufficient.

Damage and/or pilferage by employees of the contractor shall be the
contractor’s responsibility, and the owner’s loss will be reimbursed.

The contractor shall, at his expense, correct unsatisfactory work as
directed.

The contractor shall take every precaution for the safety of employees and
tenants.

All custodians are to enter and/or leave the building by the House
Sergeant’s desk, located in the lower level of the building.

Any custodian leaving the building with bags, boxes, etc., where the
contents are not visible to police personnel, will not be able to leave until
the supervisor, in the presence of a police officer, surveys the contents.
Custodians shall not eat in any office area.
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Any custodian that wants to leave the building during their shift will only
be allowed to leave when cleared by their supervisor through security and
he must leave through the House Sergeant’s area.

The custodial sign-in sheet will indicate where the custodian is assigned.
Any changes during the shift must be communicated to the City.

All telephones in the building are off-limits. In the event of an
emergency, the telephone at the House Sergeant’s desk may be used. This
is for local calls only, no long distance calls. There is a public telephone
in that area.

Custodians are responsible for turning off any light switches that are
accessible to them when they clean an area.
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GENERAIL CONDITIONS

Hold Harmless

Contractor agrees to defend, indemnify, and hold harmless the City of Wilmington from
and against any and all claims for injury to or loss of life or damage to or loss of use of
property cause or alleged to be caused by acts or omissions of the contractor, the
contractor’s employees and any subcontractors.

Laws to be Observed

Contractor shall at all times observe and comply with all Federal, State, local and
municipal laws, ordinances, rules and regulations that may apply to the services to be
rendered under this agreement and shall defend, indemnify, and save harmless the City
and all its officers, agents and servants against any claim or liability arising from such
based upon the violation of any such law, ordinance, rule, regulation, order or degree.

Damage by Emplovees

Contractor, his subcontractors, agents, assignees, servants, and employees shall be
responsible for any damage done to the property of the City that may occur during the
rendering of services under this agreement. Contractor shall replace or compensate the
City for the damage caused by such person(s) to property of the City.

Insurance

The contractor will be required to provide insurance of the prescribed types and
minimum amounts as set forth herein. Evidence of such insurance shall be furnished to
the City ten (10) days after contractor is given notice of award of contract. Such
evidence shall be in the form of insurance certificates that shall contain a provision that
provides that coverage afforded under the policies shall not be canceled until at least
thirty (30) days prior written notice has been given to the City. All insurance contracts
must name the City of Wilmington as an additional insured.

Minimum requirements of insurance to be carried by the contractor shall be as follows:

l. Workers” Compensation Insurance - statutory as required by the Workers’
Compensation Law of Delaware. Employer’s liability coverage must be provided
with limit of $100,000.00.

2. Comprehensive General Liability I[nsurance, including broad form property
damage and contractual liability insurance - bodily injury and property damage
liability with a combined single limit of $2,000,000.00 for all damages because of
bodily injury and property damage suffered by one or more persons or
organizations as a result of any one occurrence. For all those parts of the work to
be performed under this agreement by subcontractors, contractor shall require
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them to carry such insurance coverage specified herein and name the City of
Wilmington as an additional insured.

3. Comprehensive Automobile Liability Insurance (to provide coverage for all
owned and rented vehicle) - bodily injury and property damage liability with a
combined single limit of $500,000.00 for all damages because of bodily injury
and property damage suffered by one or more person(s) as a result of one or more
accidents.

Licenses

All licenses required by State and/or City shall be obtained by the contractor. Contractor
and all sub-contractors shall withhold City of Wilmington Wage Tax for all employees
and withheld taxes shall be paid to the City of Wilmington pursuant to the provisions of
the Wilmington Wage Tax Law. No agreement will be executed until evidence is
presented of having obtained all necessary licenses and having applied for wage tax
withholding. Corrective action will be taken against any Sub-contractors that do not
remain in compliance with all City of Wilmington tax codes.

Cancellation

The provisions outlined in these specifications are the absolute basic and minimum
requirements. The City of Wilmington must be satisfied with the services rendered
hereunder before invoices are paid. Failure to meet these requirements as determined by
the Chief of Police shall result in cancellation of this agreement upon seven (7) days
notice to contractor and/or a reduction in the contractor’s invoice for payment.
Additionally, the City of Wilmington reserves the right to reject any individual or sub-
contractor with or without cause at any time.

Payment of Services

Contractor shall submit a single invoice monthly for 1/12 of the total fixed cost plus any
pre-approved reimbursable expenses (subject to the limits disclosed in section “A” of the
specifications). Supporting documentation (copies of invoices, work orders, etc.) will be
required for the reimbursable expenses

Where there is a dispute regarding the performance of unsatisfactory service, immediate
notification shall be given of omissions of work or unsatisfactory performance of work.
Failure to timely correct unsatisfactory work shall result in an appropriate deduction.
Such deduction shall be determined exclusively by the Chief of Police in the exercise of
good faith judgment regarding the contractor’s performance.
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LENGTH OF SERVICE

The initial term of this contract shall be from April 1%, 2020 or as soon as possible
thereafter until March 31% 2021. Following the initial term and at the sole discretion of
the City of Wilmington the contract may be extended for up to three (3), one (1) year
periods. Should the City exercise any of its renewal options, all terms and conditions
shall remain the same.

Questions can be directed to Phil  Ceresini, Purchasing Agent at
peeresini@wilmingtonde.gov, 302-576-2421. Questions will not be accepted within 1
week of proposal due date.
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DATE:

City of Wilmington Business License Number is

PROPOSAL FORM

CONTRACT NO: 21001PDPS

This proposal is submitted with the knowledge that the Department of Finance, Division of
Procurement and Records, reserves the right to reject any and all proposals, when in its
judgment, it is in the best interest of the City of Wilmington to do so.

We, the undersigned, hereby agree to furnish and deliver, per specifications, the item(s) listed
below to the City of Wilmington, Office of Public Safety, Wilmington Department of Police, 300
North Walnut Street, Wilmington, Delaware 19801.

Building Management services from one year after signing contract.

Monthly Billing is
Category Annual Total Annual Total
Divided by 12
A. Management Fee $ $
B. Building Superintendent $ $
C. Heating Ventilation & Air Conditioning $ $
D. Electrical, Security, Monitoring $ $
E. Exterior Window Cleaning 3 $
F. Grounds Landscaping $ $
G. Elevator $ $
H. Sprinkler, Halon, Extinguishers $ $
[.  Emergency Generator ) 3
J. Exterminating $ $
K. Janitorial $ $
Total Fixed Costs | $
Reimbursable (Maximum) $3,000.00 $36,000.00
Snow Shoveling (as needed) 50 Hours Est. S0 Hours | § / hour
GRAND TOTAL | §

FIRM:

Corporation, Parthership, Individual

PER:

Name (Type or Printed)
TITLE:

ADDRESS:

PHONE:

FAX #:

EMAIL ADDRESS:
FEDERAL ID NUMBER:

Signature:
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SUBCONTRACTORS

To be used under the conditions of this agreement. Nature of their services and their names and

addresses are as follows (Proposer to fill in):

Nature of Service

Name and Address

C. Heating, Ventilating, Air Condition Services,

including Chiller

D. Electrical, Security, Monitoring

E. Exterior Window Cleaning

F. Grounds Landscaping

G. Elevator

H. Sprinkler Maintenance

[.  Emergency Generator

J. Exterminating

K. Janitorial
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