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NOTICE 
 

Public Safety Committee Meeting 
Monday June 11, 2018 

 5:00 p.m. 
1st Floor Council Committee Room  

 

 

Agenda 
 
 

 
1. Discuss an Ordinance to Authorize and Approve a Contract between the City of Wilmington and Asset 

Management Alliance, LLC 

 

2. Discuss an Ordinance to Authorize and Approve a Contract Between the City of Wilmington and Graves 

Uniforms, LLC 

 

3. Discuss a resolution approving a grant application by the Wilmington Police Department to the Special 

Law Enforcement Assistance Fund for upgrades to technology, the bicycle program, and officer safety 

equipment 
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AN ORDINANCE TO AUTHORIZE AND APPROVE A CONTRACT
BETWEEN THE CITY OF WILMINGTON AND ASSET MANAGEMENT
ALLIANCE, LLC F'OR BUILDING MANAGEMENT SERVICES FOR THE
CITY'S EMERGENCY OPERATIONS CENTER

WHEREAS, pursuant to Section 2-308 and Section 8-200 of the City Charter, City

Council may, by ordinance, authorize contracts for the rendering of services for a period of

more than one year; and

WHEREAS, the City publicly advertised the specifications for Contract I9OOIEMPS

- Building Management Services at the Emergency Operations Center (the "Contract") - in

accordance with the requirements of Section 8-200 of the City Chart6r, and subsequently

awarded the Contract, a copy of which, in substantial form, is attached hereto and

incorporated by reference herein as Exhibit "A", to Asset Management Alliance, LLC (the

'oContractor"), the highest ranked proposer; and

WHEREAS, the term of the Contract is for a period of one (l) year from July 1,

2018 through June 30,2019, at an estimatedprice of Ninety Eight Thousand Five Hundred

Eight Dollars ($98,508.00), with the possibility of three (3) extensions of one (1) year

thereafter at the same annual price, at the option of the City, subject to budget appropriations;

and

WHEREAS, the primary purpose of the Contract is to provide building management

services at the City's Emergency Operations Center; and

WHEREAS, said extension periods were included in the Contract in order to provide

for continuity of service; and

WHEREAS, it is the recommendation of the Office of Emergency Management that

the City enter into the Contract with the Contractor for a period of one (1) year from July 1,



2018 through June 30,2019, and reserve the right to extend the Contract for three (3)

additional periods of one (1) year thereafter, at the option of the City.

NOW, THEREFORE, THE COUNCIT OF THE CITY OF WILMINGTON

HEREBY ORDAINS:

SECTION 1. Contract I9001EMPS - Building Management Services at the

Emergency Qperations Center - between the City of Wilmington and Asset Management

Alliance, LLC, a copy of which Contract is attached hereto as Exhibit o'A," for the period of

one (1) year from July 1, 2018 through June 30,2019, at an estimated price of Ninety Eight

Thousand Five Hundred Eight Dollars ($98,508.00), with the possibility of three (3)

additional extensions of one (1) year thereafter at the same annual price, at the option of the

City, is hereby approved, and the Mayor and the City Clerk are hereby authorized and

directed to execute as many copies of the Contract, as well as all additional undertakings

related thereto, as may be necessary.

SECTION 2. This Ordinance shall become effective upon its passage by City

Council and approval by the Mayor,

First Reading ...
Second Reading
Third Reading ..

Passed by City Council,

May 17,2018
May 17,2018

President of City Council

A
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City Clerk



Approved this 

- 
day of 

-,2018.
Mayor

SYNOPSIS: This Ordinance authorizes the execution of Contract 19001EMPS - Building

Management Services at the Emergency Operations Center - between the City of Wilmington

and Asset Management Alliance, LLC for the period of one (1) year from July I,2018
through June 30,1019, at an estimated price of Ninety Eight Thousand Five Hundred Eight

Dollais ($98,508.00), with the possibility of three (3) additional extensions of one (1) year

thereafter at the same annual price, at the option of the City.

FISCAL IMPACT STATEMENT: The fiscal impact of this Ordinance is a contract for the

period of one (1) year from July I,2018 through June 30, 2019, at an estimated price of
i..linety Eight Thousand Five Hundred Eight Dollars ($98,508.00), with the possibility of
three (3) additional extensions of one (1) year thereafter at the same annual price, at the

option of the City.
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EXHIBIT A



Ad Number: 0002669912 Run Dates: 01/18/18, 41123118

The City ol Wilmington will
receive sea'led proposlls at lhe Div.
of Procurement & Records,5th Fl.,

Louis L. Redding Bldg.,
800 French St.. Wilm., DE 19801 for:
19001 EMPS - PHOFESSIONAISERV.
ICES FOR BUILDING MANAGEMENT
EMERGENCY OPERATIONS CENTEF
(Eoc)
Pre-Proposal Meeting: Tuesday, Jan-
uary 30, 2018, at 10:00 a.m., in the
Embroencv Ooerations Center, 22 S.
Heald- Streeit. Wilminglon, DE
1 9801
Proposals are due on TUESDAY,
FEBRUABY 13, 2018, at 4:30 P.m.
Scope ol Services may be oblained
al the above address.
PhilCeresini
Purchasing Agent ll
Deoartment ol Finance
Division ol Procuremenl and Re-
cords

pceresini@wilmingtonde.gov
www.wilmingtonde.gov

1/18' 1/23-NJ - mo2c€es12.or

r.i
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Classified Ad Receipt
(For lnlo Only - NOT A BILL)

Custorner:.

Address:

Run Times: 2

SD CITY WlLM PURCHASING DIV

BOO N FRENCH ST FL 5

WILMINGTON DE 19801

USA

Run Datos: 01118118, 01123118

Ad No.:

Pymt Method

Net Amt:

0002669912

lnvoice

$151.74

No. of Aflidavits: 'l

Toxt of A.d:

The City of Wilmington will
receive sealed proposals at the Div.
of Procurement & Records, 5th Fl.,

Louis L. Redding 8ldg.,
800 French 5t., Witm.,bE rd801 for:
l9OO1EMPS - PROFESSIONAL SERV.
ICES FOR BUILDING MANAGEMENT
EMERGENCY OPERATIONS CENTER
(EOC)
Pre-Proposal Meeting: Tuesday, Jan-
uary 30, 2018, at 10:00 a.m., in the
Emergency Operations Center, 22 5.
Heald Street, Wilmington, DE

...l e8ol
1' \pporals are due on TUESDAY,
\ /bRUARY 13, 2018, at 4:3o p.m.
'" :-cope of Services'may be obtained

at the above address.
. Phil Ceresini

Purchasing Agent ll
Department of Finance
Divisioir of Proctrrement and Re-
cords

pceresini@wilmingtonde.gov
www.wilming t onde.gov

l/18, 1i23,-NJ ._ mo266eel2.or

3600 Highway 66, Neptune, NJ 07753



{) .(( The NewsJournol
Medio Gro-upF

Street Address:
950 West Basin Road
New Castle, DE 19720

Mailing Address:
P.O. Box 15505
Wilnrington, DE 19850

(302) 324-2500
(s00) 235-9100

Legal Desk:
(3021324-2676
Legal Fax:
302324-2249^ 

6ANNETT CO}'IPANY

SD CITY WlLM PURCHASING DIV

BOO N FRENCH ST FL 5

WITMINGTON, DE 19801 DE,

AFFIDAVIT OF PUBLICATION

I

State of Delaware
New Castle County

Personally appeared The News Journal

-.Ofth.eTh.e-News'JournaptrfcdiaGroup; a newspaper printed; publishedan'd-circulated'ip-the.stateoFDelaware;who --

being duly sworn, deposeth and iaith that the advertiseurent"of which the annexed is a true copy, has been published in the

said newspaper 2 times, once in each issue as follows:

01118118.01123115 A.D2018

Swo and s ribed before me, thi ofJ
2018

Ad Nunrber: 00026699L2 Legal notification printed al larger size for affidavit

,l! i: {

.'.\l

'.''''
._--.--/

'--.rtlr

-/
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REOUEST FOR PROPOSALS

l. proposals on City Contract 19001EMPS - Professional Services for Building Management'

Emergency Operations Center (EOC), 22 South Heald Street will be received in the Division of
procurement and Record; ;.l; pioor, 'iouis L. Redding CitylCounty Building, 800 French Street,

Wilmington, Delaware, on Tuesday, February 13,2018 at 4:30 p'm'

2. proposals must be an original and three (3) copies, along with two (2) PDF electronic copy

on either a CD, DVD, or Thumb Drive, sealed in an envelope, and the envelope endorsed "Proposal

for City Contract 19001EMPS - Professional Services for Building Management, Emergency

Operations Center (EOC)" and addressed to the Department of Finance, Division of Frocurement and

Records, Fifth Floor, Louis L. Redding City/County Building, 800 French Street, Wilmington, Delaware'

3. Any proposal may be withdrawn prior to the schedule time for opening of proposals or agthorized

postponemeni thereof. No proporul may be withdrawn within sixty (60) calendar days after the acfual

opening thereof.

4. The successful proposer will be required to have or obtain an appropriate business license from

the Department of Finance, Revenue Division, City of Wilmington, in order to be awarded the contract.

Befors obtaining a City of Wilmington Business License, all applicants must show proof of a current

State of Delaware Business License'

5. The successful proposer will be required to withhold City of Wilmington Wage Tax from their

.*pto.yr."" *d -*ithh,eJd iaxss paid tp tle City of Wilmington pP{qUant.I9 1!re."nfovr-s1ons.of the

Wi'lrnington Wage Tax Law. This law applies to people living and/or working in the City of Wilmington'

6: The U.S. Department of Commerce monitors Procurement transaction made to minority business

enterprises by the City of Wilmington. The Minority Business Developments Agency's District Office

reserves the right to contact the successful minority proposer and/or subcontractor to confirm any

participation in the Procurement process.

7. The successful bidder certifies that they are not listed on the Federal Governmental, Excluded
parties List System (www.epls.gov). This will be verified by the Cify of Wilmington and if listed may be

grounds for rejection ofthe bid or proposal-

Award and Execution of Contract

A. Consideration of Proposals. Before awarding the contract, a proposer may be required

to show that helshe has the ability, experience, necessary equipment, experienced

personnel, and financial resources to successfully carry out the work required by the

contract.

The right is reserved to reject any and/or all proposals, to waive technicalities, to

advertise for new proposals, or to proceed to do the work otherwise, if in the judgement

of the department the best interest of the City will be promoted thereby.

B. Award of Contract. The award of the contract, if it be awarded, must be within sixty

(60) calendar days after the opening of proposals to the qualified proposer whose

proposal complies with all the requirements prescribed. The successful bidder will be

notified by letter majlecl to the adclress shown on his proposal that his proposal has been

accepted and has been awarded the contract'

8.
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C. Cancellation of Award. The Cify reserves the right to cancel the award of any contract

at any time before the execution of said contract by all parties without any liability

agaihst the CitY'

g. Any person doing business or seeking to do business with the City shall abide by the following

Global Sullivan PrinciPles:

A. Support universal human rights and particularly, those of employees, the communities

within which you operate, and parties with whom you do business.

B. promote equal opportunity for employees at all levels of the company with respect to

issues such as 
"oior, 

,u.", gender, age, ethnicity, or religious beliefs, and operate without

unacceptable worker treatment such as the exploitation of children, physical punishment,

female abuse, involuntary servitude, or other forms of abuse.

C.Respectemployee'svoluntaryfreedomofassociation.

D. Compensate employees to dnable them to meet at least their basic needs and provide the

opportunity to irnprove their skill and capability in order to raise their social and

econom ic oPPorhrrnities'

E. provide a safe and healthy workplace; protect human health and the environmen! and

promote sustainable development'

F. promote fair competition including respect for intellectual and other'properly rights, and

not offer, PaY, or accePt bribes'

G. Work with governments and communities in which you do business to improve the

quality of liie in those communities -- their educational, cultural, economic, and social

well-being -- and seek to provide training and opportunities for workers from

disadvantaged backgrounds'

H. promote the application of these principles by those with whom you do business.

Special Note: Effective January 1,2015 Ordinance 74-042 requires that the minimum wage for

any work perforrned for the City of Wilmington as a result of a competitive bid

Process is $10.10 Per hour'

PRE-PROPOSAL MEETING: Tuesday, JANUARY 30,2018 @ l0:00 am

Emergency Operations Center
22 S. Heald Street
WILMINGTON, DE 19801
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CITY OF WILMINGTON

PUBLIC SAFETY EMERGENCY OPERATIONS CENTER

22 SOUTH HEALD STREET

WILMINGTON, DELAWARE

PROFESSIONAL SERVICES FOR BUILDING MANAGEMENT

l9OOlEMPS

S AND SPECIFICATIO

The site, which is the subject of this agreement, is physically located at 22 South Heald Street, at
the intersection of S. Heald St. and Christiana Av. in the City of Wilmington, Delaware. It is
presently known as the City of Wilmington, Emergency Operations Center (EOC) and houses the
Office of Emergency Management, the Emergency Operations Center, and the Wilmington Fire
Department Admini strative Staff.

INSTRUCTIONS

) The following items should be considered by all vendors submitting proposals.

1. The facility, known as the EOC, consists of an L-shaped structure with two floors that
. contain a total of 23,000 square feet distributed on each of the two floors, 21,200 on the

first floor and 1800 on the second floor. There are storage and maintenance areas on the
first floor.

The site houses the Office of Emergency Management, Emergency Operations Center,
and the Wilmington Fire department Administrative Staff. Typically, the building is
occupied, Monday to Friday from 7:00 AM to 5:00 PM. During an emergency activation
the building will remain open24 hours a day and 7 days per week.

I
I

2
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SPECIFICATIONS

PROFESSIONAL SERVICES TO BE PROVIDED BY THE VENDOR

A. General

This is a contract for Professional Services and intended to be awarded to the vendor who

the City determines can best fulfill the City's needs. The price of the Contractor's

services will be an important factor, but will not necessarily be determinative of the

successful vendor. The City reserves the right to negotiate with any or all vendors after

the proposals have been received and opened by the City or to reduce the scope of this

agreement during the year as necessary. The City also reserves the right to request

additional information and/or to interview any or all of the vendors.

Vendor shall be capable of providing sufficient staff and management personnel to

provide professional services and meet the specified needs of the City of Wilmington,

Fublic Safety Emergency Operations Center (PSEOC). The contractor shall fumish all

supervision, labor, materials, supplies and operating expenses necessary and required for

the safe and proper provision of the services listed below. This will include preventative

maintenance, routine service, inspections, repairs, etc. The manufacturers recommended

maintenance and repair specifications and intervals and all Federal, State, or Local

governmental regulations,. laws standards and codes will be followed at all times. A
specific staff individual shall be identified and charged with the responsibility for

cbnducting all of the services herein stated. The management company and/or its

personnel, and any sub-contracted firm(s) hired by the selected management company,

must have a minimum of five (5) years experience in the management and maintenance

of off,rce buildings which are a minimum of 23,000 square feet in size. All proposers will
be required to furnish proof of this experience, along with a list of references for their

firm and any subcontractors listed or utilized for the duration of this agreement. Vendor

shall supply all maintenance equipment and tools necessary to carry out the terms of this

agreement. The Cify of Wilmington will not reimburse for tools or equipment under this

agreement. All preventative and routine maintenance shall be covered by this agreement.

In the case of a minor repair that is outside of the specific scope of this agreement, the

City may request that the contractor handle the repair either by using internal labor or a

sub-contractor. This type of work will be limited to a maximum of $1,000.00 per

incident and $ 1,200.00 per month. This will be the only thing that is to be reimbursable

and will require receipts or invoices that will be invoiced to the Cify of Wilmington at

cost. Any repairs that exceed this threshold will be handled through a separate purchase

order following all City of Wilmington purchasing guidelines. Occasionally, the City

may require the Superintendent to obtain written quotations to assist in this process.

B. Buildins Su ntendent

Prior to the awarding of this contract, the vendor shall fumish the Director of Entergency

Management with the identity of the proposed building superintendent. As the building

superintendent may have access to strategic or sensitive areas of the building, the

{
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proposed superintendent shall be subject to a pre-employment screening examination
(including substance abuse.testing) to be performed by or on behalf of the management

company, the results of which shall be submitted to the Wilmington Office of Emergency

Management and shall be subject to its approval. The management company shall inform

the prospective superintendent prior to taking such pre-employment screening

examination that the results will be forwarded to the Wilmington Office of Emergency

Management for its review.

A copy of an executed contract and a Certificate of Insurance for all contracted services

shall be maintained in the Building Superintendent's Office located in the PSEOC and

shall be available for inspection upon reasonable notice by the City. Additionally, a copy

of the City of Wilmington Business License for the successful vendor and any

subcontractors will also be maintained in the Building Superintendent's Office.

The vendor shall provide a building superintendent on site four (4) hours each day,

Monday through Friday, who shall be responsible for the overall management and

maintenance of the building including but not limited to; the replacement of light bulbs

and lamps throughout the building, unstopping toilets and urinals, minor repairs or

painting as needed or any other related duties as requested by the Director of Emergency

Management. Such individual shall be knowledgeable of the various mechanical and

electrical systems which are installed in the building. He/she shall meet on a regular

basis with the designated City personnel to discuss the operation and maintenance of the

building. He/she Shall be responsible floi ioordinating all of the services to be rendered

under this agreement and for maintaining records of same. A written report of duties

performed will be provided to the Director of Emergency Management weekly.

In addition to the times that the superintendent shall be on duty at the building location,

he/she shall be on call on a 24-hour basis or the vendor will provide equally competent

support staff. No additional charges shall be made to the City of Wilmington for the

superintendent or support staff for this 24-hour on-call service.

C. Heating. Ventilatine. and Air Conditioning

Vendor shall enswe that the individual selected as the Bu.ilding Superintendent is

knowledgeable of the mechanical system installed in the building. There shall be

developed a regular service interval for the primary units located on the roof and

platform as well as the various satellite units installed in the ceilings throughout

the building. The units shall be serviced in accordance with this regular schedule

and documented.

Maintenance on these units will be performed at least once every four (4) months,

and will include the replacement of pleated air filters and any other materials

needed. This maintenance including the filters and any required routine water

treatment, chemicals, etc., will be included in the cost of this contract and should

be included in the price listed on the proposal form section C.

2
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1. The building is equiPPed wi
various comPuter sites.

AdditionallY, vendor shall

individuals have access to

E. Exterior Window Cleaning

th a card access security system that is controlled by

Vendor shall become familiar with this system'

take the necessary steps to ensure that only designated

the computer control sites'

2

)

vendor shall provide the city with a list of all employees or contractors who may

have access to this system for security checks. The city retains the right to reject

any individual or contractor access to this system with or without cause,

vendor shall familiarize themselves and their staff with the electrical

configuration of ,fo Uuitaittg and the various control mechanisms. He shall

ensure that all mechanisms aie maintained in proper working order and serviced

at the appropriate intervals. (all routine maintenance and testing, including once

i"il. irrir*"a inspection of all switchgear and breaker panels are to be included)'

it ,nuU be the u"rrdo^ responsibility to supply and change all bulbs and lamps as

necessary.

The building is equipped with a security visual monitoring system in addition to

tfr" on", slstems. 
^ Vendor shall ensure that he becomes familiar with the

mechanics of such system and that it is properly serviced and maintained'

4

F

vendor shall procure the services of a window cleaning firm or shall provide such

services witt, its siaff. Such services are to be rendered in a first-class manner in

accordance with the specifications herein provided. However, the city reseryes the right

to reject the window'"i"*lng firm if the services provided are not in accordance with

acceptable standards by givilg such notice to the Building Superintendent in witing'

Such notice shall be effective upon receipt unless otherwise stated herein'

The inside of all regular exterior windows shalr be washed semi-annually. The outside of

all regular windows shall be washed quarterly'

Grounds. Site Maintenance (including all parking area's)

l. Vendor shall provide personnel to police the. grounds on a regular basis' This

shall inclua" 
"t"u.ing 

any debris, litter, or trash that should be found on or in and

around the Premises'

2. The grounds shall be policed on Mondays, wednesdays, and Fridays of each

week;however,allentranceareas,insideandoutside,willbecheckedand
cleaned daily. This is to include removal of cobwebs around outside of entrances'

SPecifications 4



i'r The vendor shall provide personnel to cut the grass areas on the grounds once a

week during the growing season.

The vendor shall provide personnel to remove snow and apply salt, sand, etc.

from areas of employee and public access to the Fmergency Operations Center.

Snow removal should be completed prior to the regular occupancy times.

3

4

5. Vendor shall provide lawn services as follows

a. Spring Clean-up - late March:

{)

Clean all bed areas to remove accumulated leaves, debris, and any old

weed growth. Spring clean-up is to occur prior to mulch application'
Some fill might be necessary in these areas.

b. Mulching

Mulch all bed areas once per year, following spring clean-up with a

minimum of two inch depth of hardwood mulch.

c. Weed Control:

Apply pre-emergent weed control such as Treflan as per labeled

directions. Application to be applied as needed, minimum of onetime per

year, dependent on weather conditions and product residual.

d. Bed Care:

Weed, edge and./or cultivate bed areas a minimum of every three weeks to

maintain a consistently neat, clean bed area.

e. Trimming and Pruning

Trim and prune all ornamental trees, shrubs, and ground covers according

to standard horticultural practice and timing consistent with specific tree,

shrub, and grouhd cover varieties.

Trimming shall consist of removal of excessive seasonal growth to all

hedge rows or sheared plant material. Trimming will be done a minimum
of three times per year.

Pruning shall consist of removal of winter kill and damage due to wind
and ice, removal of dead and crossing branching, rejuvenation of pruning

to encourage new branching from base of deciduous shrubs, removal of
excessive suckering shoot groMh from the base of trees, and removal of

Specifications 5
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f,

weakened insect and disease damaged wood.

Care shall be given to maintain natural plant form, flowering wood and

buds shall not be removed prior to flowering state of plant growth.

Spraying:

Spray all trees and shrubs as required to control insect and disease

du*uge, a minimum of three times per year. Spray applications would be

targeted to control peak populations of insects and dis'ease organisms.

Flower Installation (All beds butting and around the building):

Install annual flowers Spring and late Summer'

ob.

G Sprinkler / Alarm Systems

The building is equipped with a basic sprinkler system that protects the entire

structure. elaitionatty, the building is equipped with a fire alarm system and fire

extinguishers.

Vendor shall provide regular service, testing and maintenance on the sprinkler

system, fire aiarm systems and fire extinguishers. Vendor shall document the

"*irt"rr". 
of such ,"rui"" and maintenance. These documents shall be maintained

in the Building Superintendent's Office, located in the PSEOC, and be available

for inspection upon reasonable notice by the City'

H. Emergency Generator

The building has installed an emergency generator to provide electrical power to

various areas in the event of a power failure from the local electrical source.

Vendor shall maintain hnd test the generator in accordance with the

manufacturer?s specifications; however, at a minimum the generator will be tested

quarterly with 1 full load test per year. A log of the service and maintenance

intervati shall be maintained in the Building Superintendent's Office at the

PSEOC. These documents shall be available for inspection by the City upon

reasonable notice.

L Exterminating

Vendor shail provide exterminating services as needed. At a minimum there will

be 6 treatments and inspections per year. Additionally, there will be on termite

inspection and possible treatment (based on results of inspection), yearly.

{
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J. Elevator

K. Flood Gates

L. Janitorial Services

l. General

The PSEOC is to be cleaned in a first-class manner. General specifications must
be adhered to.

2. Cost

The cost for this part of the contract is to be developed on a per square foot basis

for cleaning all areas including corridors, rest rooms, elevators, lobbies, and all
other building space that normally needs janitorial services. Cleanable square

footage is defined as all tenant and public space measured from inside wall,
including floor space taken by furniture, internal walls, columns, etc. All cleaning
supplies, plastic trash bags, paper towels, toilet paper, soap, sanitary napkins,
deodorant blocks, etc. will be furnished by the contractor without any additional
charges to the City of Wilmington.

3. Work Hours

Janitorial services, as outlined herein, shall be provided five days a week, Monday
through Friday (minimum). Changes to this schedule must be approved in
advance by the Director of Emergency Operations or hislher designee.

4. Administration

The City of Wilmington reserves the right to reject the cleaning contract, prior to
selection by the contractor and at any time during the duration of this agreement.

The Building Superintendant shall be knowledgeable of elevator systems.

Elevators are to be inspected and serviced in accordance with the manufacturer's
standards and the applicable building code. Vendor is to establish a maintenance
and inspection log that shall clearly indicate that the required level of service is
performed. These documents shall be maintained in the Building
Superintendent's Office located in the Emergency Operations Center, and be

available for inspection by the Cify.

The Superintendant will be become familiar with the Flood Gates for the building.
He / She will be knowledgeable with the installation of gates and will install same

when conditions warrant.

()
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The same rules shall be applicable for any replacement of such contractor' The

Building Superintendent will meet with the janitorial contractor prior to the.start

of work under this agreement to review the contract and expectations'

Notification shall be given to the City prior to any changes in cleaning contractor'

Inspection and Review

Monthly reviews will be made with the Building Superintendent to determine that

all required services outlined herein are being provided. The inspections shall be

at the discretion of the appropriate City personnel. In addition to the monthly

review with the contractoi, ttt" guitaing Superintendent will make daily tours of

the building observing genlral maintenance. A daily log will be maintained of all

cleaning requests uofuIr complaints. This log will be reviewed daily by the

Buildin! Superintendent. Major discrepancies between contract provisions and

contrucir,s performance that carmot be settled by the Building Superintendent

and the Janiiorial Project Manager shall be taken up by the appropriate.-city

officials with management personnel of the cleaning contractor. The Building

Management contractor agrees to provide a monthly report to the Director of

Emeriency M*alerrrent 
-listing-the dates of all monthly, bi-monthly' ffid

q""n,-"tf' janitorial"services. It should be noted that the frequencies shown in

tii"r" ,p."ifications are designed to provide a satisfactory degree of cleanliness

under normal conditions. tn ttre case of inclement weather or other unforeseen

circumstances, it may become necessary to change the frequency of cleaning in

some areas to maintain satisfactory cleaning standards.

Daily for Vendor

a.Emptywastebaskets,washasneeded,replaceliners'
b. Dust mop all resilient floors with treated dust mop'

c. vacuum all carpetingdaily;use crevice tool for all hard to clean objects

and areas.

d. Wet mop entire lobby floor; vacuum entrance lobbies on floors'

e. Clean and wipe countertops, stoves, walls, and appliances in the kitchen

area.

f. Clean all glass doors.

g. Clean and sanitize all drinking fountains'

;. Thoroughly clean all male and female locker areas and rest room fixtures,

sinks, hopp"rr, and urinals with germicidal disinfectant (Tergisyl or

approved bquufi. Chrome shall be polished and doors, dispensers, window

silis, ledges, and mirrors shall be cleaned. Rest rooms, and all locker

room floors, shall be mopped with germicidal disinfectant (Tergisyl or

approved equal).

i. n.ptu"" all resi room supplies; i'e', hand towels, toilet tissue, toilet seat

covers, sanitary supplies, deodorant blocks in both nlen's ancl wotnen's

()

6.
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rest rooms, and hand soap as needed. In addition, spray air fresheners and

deodorizers will be applied by the janitorial attendant as needed.

j. Sweep stairwells and landings.

k. Remove trash and all obvious debris; i.e., trash around vending machines.

Also clean microwave oven(s).

Weekly for Vendor

a. Dust all furniture, window sills, filing cabinets, wall hangings, etc., with

treated cloths.
b. Spot clean crevices between carpet and wall wherever necessary, such as

aiound power poles and electrical outlets.

c. Remove all marks and smudges from doors, doorjambs, light fixtures,

ceilings, and walls.
d. Thoroughly clean all male and female locker areas to include all fixtures,

floors, and walls with germicidal disinfectant. Dust the tops of all locker

areas.

8. Monthly for Vendor

Remove cobwebs from ceilings, shelving, etc.

Wash rest room stall doors and stall walls with germicidal disinfectant

(Tergisyl or approved equal). Wash kitchen walls on the first floor.

Dust all blinds.
Scrub rest room floors and all locker rQoms'

Remove all insects trapped in fluorescent lights in corridors, lobbies, all

office areas, and executive suites.

Clean all interior glass surfaces including glass door inserts, walls and

interior windows throughout the building'

9 Ouarterlv for Vendor

a. Clean light diffusers. Clean ceiling tiles around air vents as needed.

b. Vacuum drapes.

c. Vacuum upholstered furniture.
d. Strip, rewax, and buff all non-carpeted floors.

e. Wash rest room walls with germicidal disinfectant (Tergisyl or approved

equal).
f. Mop stairways and landings. Wash walls and doors as needed.

10. Yearly for Vendor

All carpeted areas of the PSEOC will be cleaned and shampooed at least once a

year.

a.

b.

c.

d.

e.

f.
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11. C for

All personnel shall have picture identification cards or badges provided by

the Building Superintendent or City of Wilmington.

All heavy cleaning (e.g., floor mopping, etc.) shall be performed on a five-

day week, MondaY through FridaY.

One person is to work as a day worker five days a week, Monday through

Friday.
The Wilmington Offrce of Emergency Management has the right to

demand removal from its premises, any employee of the contractor for

whatever reason may be deemed sufficient.
Damage and/or pilferage by employees of the contractor shall be the

contraitor's responsibility, and the owner's loss will be reimbursed'

The contractor shall, at his expense, correct unsatisfactory work as

directed.
The contractor shall take every precaution for the safety of employees and

tenants.
All custodians are to enter and/or leave the building as directed.

Any custodian leaving the building with bags, boxes, etc., where the

contents are not visible to City personnel, will not be able to leave until

the supervisor, in the presence of a designated City of Wilmington

employee, surveys the contents.

Custodians shall not eat in any office area.

The custodial sign-in sheet will indioate where the custodian is assigned'

Any changes during the shift must be communicated to the city.
af tetep-nones in the building are off-limits. In the event of an

emergency, the telephone at the information desk may be used. This is for

local calls only, no long distance calls'

Custodians are responsible for turning off any light switches that are

accessible to them when they clean an area.

(.,

a.

b.

c.

d.

e.'

f.

ob.

h.

J.
k.

l.

m
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GENERAL CONDITIONS

A. Hold Harmless

Contractor agrees to defend, indemnifu, and hold harmless the City of Wilmington from
and against any and all claims for injury to or loss of life or damage to or loss of use of
properfy cause or alleged to be caused by acts or omissions of the contractor, the

contractor's employees and any subcontractors.

Laws to be Observed

Contractor shall at all times observe and comply with all Federal, State, local and

municipal laws, ordinances, rules and regulations that may apply to the services to be

rendered under this agreement and shall defend, indemniff, and save harmless the City
and all its officers, agents and servants against any claim or liability arising from such

based upon the violation of any such law, ordinance, rule, regulation, order or degree.

Damage by Employees

Contractor, his subcontractors, agents, assignees, servants, and employees shall be

responsible for any damage done to the property of the City that may occur during the

rendering of services under this agreement. Contractor shall replace or compensate the

City for the damage caused by such person(s) to properly of the City.

D. Insurance

The contractor will be required to provide insurance of the prescribed types and

minimum amounts as set forth herein. Evidence of such insurance shall be furnished to

the City ten (10) days after contractor is given notice of award of contract. Such

evidence shall be in the form of insurance certificates that shall contain a provision that
provides that coverage afforded under the policies shall not be canceled until at least

thirfy (30) days prior written notice has been given to the City. All insurance contracts

must name the City of Wilmington as an additional insured.

Minimum requirements of insurance to be carried by the contractor shall be as follows

I Workers' Compensation Insurance - statutory as required by the Workers'
Compensation Law of Delaware. Employer's liability coverage must be provided

with limit of $100,000.00.

Comprehensive General Liabilify Insurance, including broad form properly

damage and contractual liability insurance - bodily injury and properly damage

liability with a combined single limit of $2,000,000.00 for all damages because of
bodily injury and properly damage suffered by one or more persons or

organizalions as a result of any one occulrence. For all those parts of the work to
be performed under this agreement by subcontractors, contractor shall require

C

()
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them to carry such insurance coverage specified herein and name the City of

Wilmington as an additional insured.

Comprehensive Automobile Liability Insurance (to provide coverage for all

o*r,.a and rented vehicle) - bodily injury and properly damage liability with a

combined single limit of $500,000.00 for all damages because of bodily injuty

and properfy du*ug" suffered by one or mole person(s) as a result of one or mole

accidents.

E Licenses

All licenses required by State and/or Cify shall be obtained by the contractor. Contractor

and all sub-contractors shall withhold City of Wilmington Wage Tax for all employees

and withheld taxes shall be paid to the City of Wilmington pursuant to the provisions of

the Wilmington Wage Tax Law. No agreement will be executed until evidence is

fresented oi havirrg obtained all necessary licenses and having applied for wage tax

*itt t otaing. ConJctive action will be taken against any Sub-contractors that do not

remain in c-ompliance with all city of wilmington tax codes.

Cancellation

The provisions outlined in these specifications are the absolute basic and minimum

,"q"ii"*"",s. The city of wilminglon must be satisfied with tlie services rendered

hereunder before invoices are paid. Failure to meet these requirements as determined by

the Chief of police shall result in cancellation of this agreement upon seven (7) days

notice to contractor and/or a reduction in the contractor's invoice for payment.

aJaitiorruly, the City of Wilmington reserves the right to reject any individual or sub-

contractor with or without cause at any time'

F

G Paymeni of Services

LENGTH OF SERVICE

Contractor shall submit a single invoice monthly for ll12 of the total fixed cost plus any

f.oupproued reimbursable eipenses (subject to the limits disclosed in section "A" of the
'rf""iir"ations;. Supporting clocumentation (copies of invoices, work orders, etc.) will be

required for the reimbursable expenses

Where there is a dispute regarding the performance of unsatisfactory service, immediate

notification shall be given Jf o*irsions of work or unsatisfactory performance of work.

Failure to timely colect unsatisfactory work shall result in an appropriate deduction'

Such deduction shall be determined exclusively by the Chief of Police in the exercise of

good faith judgment regarding the contractor's performance.

fhe:
thiq
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year each. Each renewal shall be at the sole discretion of the City of Wilmington'
'shoula 

the City exercise either of its renewal options, all terms and conditions shall

remain the same.

Questions can be directed to Phil

pgeresini@wilmin gtonde. eov, 3 02- 57 6 -2421'

week of proposal due date.

Ceresini, Purchasing Agent at

Questions will not be accepted within I

)('
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PROPOSAL FORM

DATE: CONTRACT NO: 19001EMPS

City of Wilmington Business License Number is 

-

This proposal is submitted with the knowledge that the Department of Finance, Division of
procurement and Records, reservqs the right to reject any and all proposals, when in its
judgment, it is in the best interest of the City of Wilmington to do so'

We, the undersigned, hereby agree to furnish and deliver, per specifications, the item(s) listed

below to the City of Wilmington, Emergency Operations Center, 22 South Heald street,

Wilmington, Delaware I 9801.

Building Management services from one year after signing contract.

FIRM:

PER:

TITLE:

ADDRESS:

Corporation, Partnership, Individual

Name (Type or Prinled)

PHONE:

FAX #:

FEDERAL ID NUMBER:

EMAiL ADDRESS:

Signature:

PF-1

Annual Total
Divided 12

Monthly Billing is
Annual TotalCategory

$$FeeA
$$B. Buil t
$$Ventilation &. AirC.

D. Electrical S
$$E. Exterior Window Clean
$$F. Grounds
$$

GeneratorH
$$I
$$J. Elevator
$$K. Flood Gates
$L. Janitorial

$Total Fixed Costs
0.00$t001Reimbursable

$GRAND TOTAL

t/1t/2018



SUBCO CTORS

To be used under the conditions of this agreement. Nature of their services and their names and

addresses are as follows (Proposer to fill in):

Nature of Service Name and Address

C. Heating, Ventilating, Air Condition Services,

including Chiller

D. Electrical, Security, Monitoring

E. Exterior Window Cleaning

F. Grounds Landscaping

I

G. Sprinkler Maintenance

H. Emergency Generator

I. Exterminating

J. Elevator

J. Flood Gates

J. Janitorial

1/tl/20t8 PF-2



Please list your company's previous five (5) years experience in the management and

maintenance of ofn"" tuifaingr, which are a minimum of 23,000 square feet in size' Also' list

all references (use additional pages if necessary)'

/''' .. 1
ii

2

3

4

5

6.

7

(

8

9

\l

10

1i

12.
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City of Wilmington
DBE, Program

and
Bidders

Requirements

Responsibilities of the Equal Opportunity/Contract Compliance Office (EO/CCO) are assumed by the

City of Wilmington,s Small, vinority Blsiness Enterpriie office (SMBEO) in the Mayor's Office of

Economic Development. The City of Wilmington has established laws and procedures to increase

accessibility of conrracting opportunities for small and minority businesses. The EO/CCO authority

derives from Chapter 35, A.trci" IV of the Wilmington City Code. This section of the Code addresses

Equal Opportunify in Employment and City Contracts'

M Av or-' -s Olfi ce of Economic Development/SMBEO

800 North French Street, 3'd Floor, Wilmington, DE 19801

(302) s16-2121 (Offlce) ' (302) 571-4326 (Fax)

www.wilmingtonde.gov

DBE PROCUREMENT PROGRAM

Mayor's Office of'Economic Developn'rent -_ SMBEO/DBE Office 12/2016



D SADVANTAG ED BUSINESS PROGRAM

ln the performance of this contract, the contractor agrees to provide the information as

described herein and to make its best efforts to include one or more types of disadvantaged

businesses as subcontractors.

A Disadvantaoed Business Enterorise means a business that is at least fifty-one percent (51%)

owned and controlled by one or more socially disadvantaged individuals who, in fact, control

the management and daily business operations of the business.

"Disadvantaqed lndividuals" are those who have been actual victims of discriminatory

@whoseabilitytocompeteinthefreeenterprisesystemhasbeen
impaired due to diminished capital and credit opportunities as compared to others in the same

business who are not so disadvantaged'

ln determining the degree of diminished credit and capital opportunities, the City may consider,

but shall not be limitel to, reviewing the assets and net worth of disadvantaged individuals and

disadvantaged businesses.

For purposes of determining the disadvantage in competing for City contracts, there shall be a

presumption of economic disadvantage if an individual's net worth, exclusive of up to one
.hundred 

and fifty thousand dollars ($iso,ooO.00) of equity in his or her primary residence, is

less than five hundreid thousand dollars ($500,000.00). The City may, in the administration of

ii" piogr"ms, direct its assistance toward those economically disadvantaged individuals who

j are airong 
'the 

chronically unemployed and may identify demographic subgroups of

disadvantaled individuals identified by iace or national origin whenever current, verifiable local

statistics confirm the existence of unemployment rates among such individuals that are more

than fifty (50) percent above the prevailing overall unemployment rate statewide.

All contractors doing business with the City shall show good faith efforts to obtain minority and

other disadvantug"i subcontracting businesses' participation. Good faith efforts shall be

evidenced by listi"ng each disadvant-aged business enterprise (DBEs) contacted, showing the

name and addres-of each, the namel of contact persons, telephone numbers, sources used

to identify DBEs, methods used to make contact, dates firms were contacted, responses, dates

responses were received, type of subcontract, reasons for rejection if the firm is not used, and

estimated value of each subcontract, through completion of the City's Form DBE-1.

The federal set-aside program requirements for any applicable federally funded contract are

fully applicable to the City of Wiimington, such that contractors will be subject to federal

penalties of non-compliance if a contract or any subcontract awarded involves the federal set-

aside program and the contractor fails to meet its requirements as to that program.

Mayor's Office of Economic Development - SMBEO/DBE Office 12/2016 Page I



GOAL STATEMENT PROVISION
FOR

DISADVANTAGED BUSINESS PARTICIPATION

ln order to expand opportunities and insure fair participation for disadvantaged individuals and

businesses in its construction, goods and services and professional service contracts, the City

has set purchasing goals for its fiscal year 1991 in each of these three procurement

categories. ExcepitJttre extent that the Director of the Minority Business Office determines

othen,'rise, such as for utilities, telephone, etc., the City shall endeavor to achieve, and shall

require evidence of good faith efforts by bidders and contractors to achieve the goals of

contracting with disadvantaged individuals or disadvantaged businesses for the following

percentagEs of the total dollai amount of each contract in these three purchasing categories:

1. A goal of 20o/o for all construction contracts;

2. A goal o'f 10o/o for all professional service contracts; and

3. A goal of 5% for all goods and other contracts'

Notes:

1. lf the contractor customarily performs the work required in any subcontracting

category by workers regularly employed by the contractor in his own organization,

the coniraitor does not have to try to subcontrabt such work to others solely to

comply with the DBE requirements. ln such cases, however, the contractor shall

cleaity note this fact on the applicable DBE form(s), and the burden of proof shall be

on the contractor to demonstrate the accuracy thereof upon inquiry by the City.

2. Female-owned businesses do not, E[ S€, qualify as DBEs.

3. euestions regarding the DBE program and directory should be directed to the City's

EEO/Contractor Compliance Office at (302) 576-2121'

Mayor's Office of E,conomic Development - SMBEO/DBE Office 12/2016 Page 2



r!

ADDITIONAL GOOD FAITH EFFORT

(CHANGES TO Chapter 35 of the City Code)

ordinance No. 09-057, effective December 1,2oog, requires the following DBE changes within the

.Good Faith Effort"'iin tiooing regarding disadvantaged business enterprises (DBE's).

Subcontractors Listing

ldentify all subcontractors that the bidder plans to utilize as well as listing the amount of money that will

be paid to each of the subcontractors as part of the contract

DBE Replacement

contractors are further required to make good faith efforts to replace any disadvantaged business

enterprise ("DBE,;iilal is ierminateo oitras"othenruise failed to complete its work on a contract' ln such

situations, ttre gJnlral contractor shall be required to notify immediately the city's DBE office and

provide ,""""onubl" documentation Lgarding'any DBE's inability or unwillingness to perform the

contracted work. ir.," Citv', DBE officl"snalt iequiie the general contractor to obtain prior approval for

the DBE that will be used as a substitute, and ihe generul contractor must provide copies of new or

amended subcontracts along with documentation of tne good faith efforts made in acquiring the

substitute DBE.

DBE Payment

Ge.neral qqntractgrs shpll .pay all .correct invoices for the complete-d work of any DBE subcontractor

within 10 days of receipt by the piit; tontiactor of payment by.th: City' Noncompliance with this

i section shall subject the general contractor to penalties as provided in section 35-135(e)'

The ordinance further provides administrative additional penalties for noncompliance in addition to the

penalties already provided for in the Ordinance:

1. SusPension of contract;

2. Withholding of contract fundsj

3.Terminationofcontractbasedonmaterialbreach;

4. Refusal to accept a future bid; and

5. Disqualification from eligibility for providing goods or services to the city for a period not to

exceed 2Years.

(
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DBE FORMS

, Contractors must file with the City, as applicable, the City's DBE Forms as follows

1. *DBE-1: A listing of the subcontractors included in the bid, by which a bidder acknowledges
having read the DBE goal provisions in Attachment 1 and states that the bidder will expend
a percentage of the dollar amount of the contract for DBE subcontractors, if any.

2. *DBE-2: A listing of the subcontractors and other information to provide evidence of good
faith efforts to include DBE's in subcohtracts. This form must be completed and submitted
with the bid, regardless of the level of DBE participation.

3. "DBE-3: DBE verification form stating the ownership information regarding any business
seeking to qualify as a City-certified DBE, if not listed in DBE Directory.

4. DBE-4: A DBE contract participation report requiring that the general contractor submit a
report regarding DBE contract participation at the time the contract is entered into, when
50% and when 100% of each DBE subcontractor's portion of the construction project has
been completed.

5. *DBE-S: A listing of ALL subcontractorsto be utilized on the contract. This form must be
completed and submitted with the bid, regardless of the level of DBE participation.

FEDERAL Dollars involved in City Contracts:

A DBE Utili26tion form(s), including reference to minority business enterprise
participation if a federal program is involved, and an indication as to whether a
disadvantaged business enterprise (DBE) status is claimed. These EPA (DBE Forms
6100-3 & 6100-4) forms are required by both the SRF and EPA Grant funding programs.

lf you need additional information on the DBE Program or assistance completing the
DBE Forms, please contact the office by one of the following methods:

Email: smbeo@wilminqtonde.qov

Phone: (3O2) 576-2121

Address: Small, Disadvantage Business Enterprise Office (SMBEO)
Mayor's Office of Economic Development
Louis L. Redding Building, 3'd Floor
800 North French Street
Wlmington, DE 19801
www.wilminqtonde.qov

.._., ' *Mandatory to be submitted back with Bid Documents

Mayor's Office of Economic Development - SMBEO/DBE Office 12/2016 Page 4



EFFORTS TO OBTAIN DBE SUBCONTRAGTORS
DBE FORM 1 -: DBE FORM 2 EXPLANATION

[NorE: DBE FoRM-2 MUSr 
T^i?,tr,r'-f;rr?r""rtr#BTDDfFTES#SgARDLEss 

oF rHE LEVEL

All contractors doing business with the City are required to show good faith efforts to obtain DBE

subcontracting busiiesses' participation. ihe burden is on the bidder to evidence such good faith

efforts by means of the information required on this page. Failure to complete this form and/or failure to

make good faith efforts to obtain DBE participation are grounds for rejecting any bid. Further, bidders

are expected to make such good faith efforts to obtain bBE participation in connection with each and

every subcontract, if any. The City's goals for DBE participation are listed on Attachment 1 to this form'

These goals are not set-aside requirements, but they are the overall goals which the City is

endeavoring to achieve through the disadvantaged business program. Each person or firm who or

which submits a bid for City Jontracts is expecied to demonstrate good faith efforts by actively and

aggressively seeking ort ogr participation in the contract to the maximum extent' to meet the City's

goals, given all relevant, circumstan""", and shall complete all forms and follow guidelines as required

by the Minority Business office. The foilowing are examples of .the kinds of efforts that may be taken

but are not deemed to be exclusive or exhausiive and the City's Minority Business office may consider

other factors and types of efforts that may be relevant:

1. Efforts made to select part of the work to be performed by DBEs in order to increase the

likelihood of-achieving the city's goal for that type of contract. Selection of parts of the work

=1,"rro 
at least equal lhu city'" goil for DBE participation in that type of contract.

2. written notification, at least ten (10) days prior to the opening of 
-a 

bid, soliciting individual DBEs

interested i;;;;ip;tion in tre tontrait as a subcontractor and for specific items of work'

3. Efforts made to negotiate with DBEs for specific items of work as detailed below and whether

initial contacts to solicit oer participation were followed up to determine with certainty whether

DBEs were interested. A descripiion of information provided to DtsEs regarding plans and

specifications and estimated quantities for parts of the work to .be performed. A statement of

why additional agreements with DBEs were not reached. Documentation of each DBE

contacted Uut i"jeited and the reasons for the rejection.

4. Documentation that DBEs are not available or not interested'

5. Advertisements in general circulation media, trade association publications, and DBE media of

interest in utilizing ogEs and specific areas of interest.

a. Efforts to use effectively the services of organizations that provide assistance in

recruitment and placement of DBEs'

b. Whether the bidder selected portions of the *or* ,o be performed by DBEs in order to

increase the likelihood of meeting the contract goals. This includes, where appropriate,

breaking out contract work items into economically feasible units to facilitate DBE

participation, even when the bidder might otherwise perform these work items with its

own forces'

Mayor's Office of Economic Development - SMBEO/DBE Office 1212016 Page 5



DBE.3

DBE-4:

DBE FORM 3 - DBE FORM 4 - DBE FORM 5 EXPLANATION

DBE FORM 3

DBE verification form stating the ownership information regarding any business seeking to
qualify as a City-certified DBE.

This form must be submitted back with the bid when the contractor is working with a
company who they believe to be eligible for the City of Wilmington's DBE Program. The
SMBEO Office reserves the right to determine the eligibility and verification of eligibility
for the firm listed on DBE Form 3.

The burden is on the bidder to evidence such good faith efforts by means of providing
the contact information for the DBE firm listed on the DBE Form 3. lf a firm is determined
to be an eligible DBE firm, the total dollar value of the participation by the DBE will be
counted toward the contract requirement. The total dollar value of participation by a
certified DBE will be based upon the value of work actually performed by the DBE and
the actual payments to DBE firms by the Contractor.

a

a Failure to complete the DBE 3 form and/or failure to make good faith efforts to obtain
DBE participation are grounds for rejecting any bid.

(

DBE FORM 4

ptsApvANTAGEp BUSTNqSS ENTERPRISE - CONTR&T PARTTCTPAiION REpORi

. The Contractor shall provide the DBE Office with an accounting of payments made to
Disadvantaged Business Enterprise firms, including material suppliers, contractors at all
levels (prime, subcontractor, or second tier subcontractor). This accounting shall be
furnished to the DBE Office when the contract is entered into by the general contractor
and the subcontractor, when 50% and when 100% of each DBE subcontractor's portion
of a project has been completed. Failure to submit this information accordingly may
result in the following action or other action as deemed by the City:

1. \Mthholding of money due in the next partial pay estimate; or

2. Contractor may be disqualified from further bidding for a period as designated.

DBE FORM 5

DBE.5 SUBCONTRACTORS'REPORT

The Contractor shall provide the DBE Office with a listing of ALL sub contractors to be
entered into contract with this bid. DBE subcontractor'(s) are not to be listed on this form
but on form DBE #1 (Ord. 09-057).

Failure to complete the required Subcontractor's form (DBE Form 5) will be grounds for
the disqualification of such bid as being a responsive bid.

a
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CONTRACT: FORM DtsE-1
(Rev. 10/09)

Failure to submit this completed form will be cause for reiection of your proposal

Bidder acknowledges that he has read the D.B.E. goal provisions of the City for this fiscal year and that

bidder will expenO tf'u dollar amount of the contract for D.B.E. subcontractors through the use of the

following disadvantaged business enterprises, subject to the certification by the City, as subcontractors

and thai Bidder has made good faith efforts* as evidenced by its listing of disadvantaged businesses

that were contacted as detailed herein and on the following pages. (Must be completely filled out.)

CITY OF WILMINGTON
DISADVANTAGED BUSINESS ENTERPRISE ("D.8.E.")

SUBCONTRACTOR LISTING

1

Total Dollar Amount to
be Expended for
Disadvantaged
Business Enterprises

TotalAmount of
Contract

Percentage of Contract
used for D.B.E.

Name of Authorized Official of Bidder Title

Company

*Good faith efforts shall be evidenced by listing each and every disadvantaged business enterprise

(DBEs) contacted, showing the name and address of each, the names of contact persons, telephone

numbers, sources used to identify DBEs, methods used to make contact, dates firms were contacted,

responses, dates responses were received, type of subcontract, reasons for rejection, and estimated

value of subcontract.

Mayor's Office of Economic Development - SMBEOIDBE Office l2/2016 Page 7
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CONTRACT: FORM DBE.2
(Rev. 10/09)

Failure to submit this completed form will b'e cause for rejection of your proposal

Were advertisements placed in general circulation media, trade association ptlblications, and DBE media interested in DBE participation? lf so, state
details of the advertisement. lf not, state why not.

What efforts were made to use the services of organizations that provide assistance in recruitment and placement of DBEs?

The following are examples of actions that may not be used as justification by the contractor or bidder for failure to meet DBE participation goals:

1. Failure to contract with a DBE solely because the DBE was unable to provide performance and/or payment bonds.
2. Equipment idled by contract with DBE.
3. Rejection of a DBE because of its union or non-union status.

lf more DBE firms have been contacted, please list with supplemental form(s) on additional pages.

Mayor's Office of Economic Development- SMBEO/DBE Office 1212116 Page 8
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CONTRACT: FORM DBE.3
(Rev. 10/09)

Failure to submit this completed form willbe cause for reiection of your proposal

CITY OF WILMINGTON
DISADVANTAGED BUSINESS REGISTRATION VERIFICAT!ON FORM

1 NAME:

2 ADDRESS:

J. PHONE: PRODUCT OR SERVICE LINE

4. TYPE OF FIRM; o Corporation n Partnership o lndividual o Other

5. EMAIL:

6. DATE OF ORIGINATION OF FIRM: EMAIL:

7 BUSINESS LICENSES HELD City: State Other:

B. DISADVANTAGED OWNERSHIP OF FIRM:

a.

b.

c.

d.

e.

f.

9. NON-DISADVANTAGED OWNERSHIP OF FIRM

b

c.

d.

e.

I

8.
I hereby certify thaf the information above is true and complete to the best of my knowledge and belief, and that I have been duly

authorized lo make this certification on behalf of the firm'

NAME (printed) SIGNATURE

DATE TITLE

FOR OFFICE USE ONLY

DATE RECEIVED:
DATE APPROVED
INFORMATION VERIFIED:

Mayor',s Office of Economic Development - SMBEO/DBE Office 12/2016 Page 9



FORM DBE.4
(Rev. 10/09)

The General Contractor is required to submit this Compliance Report to the Disadvantaged Business

Development Officer, City/County Building,3'd Floor,800 French Street, \Mlmington, Delaware 19801,

when the contract is entered into by the general contractor and the subcontractor, when 50% and when

100% of each DBE subcontractor's portion of a construction project has been completed.

DVANTA INESS ENTERP
CONTRACT PARTICIPATIO REPORT

Amount of Contract $1. Contract No

Name of General Contractor:2.

3.

4.

5.

Address:

E-MailAddress:

...1'.' .

I )

The above-narned contractor intends to fulfill its commitment to expend $-
(_%), of its contract with Disadvantaged Business Enterprises ("DBEs"). The following year-

todate expenditure(s) has been made with a DBE Subcontractor(s):

CONTRACT COMPLETION DATE

General Contractor Name of Authorized Officer Date

DBE Subcontractor Signature of Authorized Officer Date

Office Use OnlY
(Prime)

Payment Received:
Amount:
Date:
Payment Received
Amount
Date:

City of Wilmington
Contract Compliance Officer's Name

City of Wilmington
Contract Compliance Officer's Signature

Date

Date

1

2

3

Mayor's Office of Economic Development - SMBEO/DBE Office 12/2016 Page I 0



CONTRACT:

Failure to submit this compteted form will be cause for reiection of your proposal

CITY OF WILMINGTON
SUBCONTRACTOR LISTING

(Do not include DBE Firms to be utilized)

Bidder acknowledges that he has identified all sub contractors that will be utilized as well as

listing the amount oi *onuy that will be paid to each of the subcontractors as part of the contract

luselooitional pages if necessary)'

FORM DBE.s
(Rev. 10/09)

Name of Authorized Officia I of Bidder

Company
Mayor's Office ol E,conomic Developrnent - SMBEO/DBE Offi

Title

Date

ce 12/2016

Total Dollar Amount to
Non-Disadvantaged
Business EnterPrises

Total Amount of Contract

Page I I



Assnr MaNAGEMENT Ar,rrn Ncn
.l\i Conrrnercial Property M a.rtagernent

February 9,20L8

City Contract 19001EMPS

Professional Services for Building Management

Emergency Operations Center (EOC)

22 South Heald Street, Wilmington, DE 19801

Asset Management Alliance (AMA) appreciates the opportunity to bid on professional services

for building management at the Public Safety Emergency Operations Center, City Contract 19001EMPS'

We have assembled a team led by Rich Stevenson, with management oversight by Robert Hopkins, and

a skilled maintenance mechanic.

AMA currently provides these services to the Louis. L. Redding City/County building and the

Wilmington Public Safety facility. We are owned by two companies that have been incorporated in

Wilmington, Delaware for over 100 years each, EDiS Company and Bellevue Holding Company. We have

vast resources in the facility management, maintenance and construction service arenas. We will meet

and exceed the service level requirements per the contract proposal for the EOC.

Our familiarity with the City of Wilmington procurement, budgeting, capital planning and

bidding requirements will enable this transition to AMA and the EOC to be seamless. AMA works with

the Wilmington Police Department, Wilmington Fire Department, Public Works, County officials and

State Departments on critical protocols, i.e. active shooter, emergency call button, fire evacuation and

building lock downs.

We have attached information for your review, including 1 original copy in this folder, along

with 3 copies, and 2 electronic copies as requested. This information will be delivered to Division of
procurement and Records, 5th Floor of the Louis L. Redding City/County building by 4:30 pm on February

!3,2018.

Since

R Ho S

Property Manager

Asset Management Alliance



Assnr MaNa cEMEI{r AI-I-TANCE
Clotltucrci a I PropcrIy NIttntrgelrreuI

. 24/7/365 EmergencY Service

. OnlineWork Order Request SYstem

. Customized Maintenance Program

. Specialized SafetY Programs

r Highly Skilled Engineers

r FullyVetted Staff

e Capital Expense Budget SuPPort

. Project Bid Procurement

. Contractor Coordination

. Special Project Management

"Even though thisi building!
infrastructure is aglng, it Eoperdting

very effictently. This ls partly dueto

the fact that AssetManagement

Alliance takes a prbactive approach

Loiis t. Bcdding

thE-5E-rtlces

theirabilityto
government

"The highest Prlorillt ln

maintaining
The Publlc

Robert Cummings
wilmtnqton potici chFl
tuiinln1ton rubltl $qiftty at!"WnsAsset Management Alliance (AMA) understands that government facility maintenance

and manage,.n"n, pr"iuni;r ";il b;riiiriui.f,rtt"nge duu to government mandated

reouirements and regulations that pertain to thu safity and efficiency of the dayto day

opbrations of a goveinment building'

AMAhasexpertandthoroughlyvettedengineersonstaffthatcankeepthemost
up-to-date equipmentanJ lifrirtru.turuslunning smoothly. Allare experienced,

backqround checked,;i;;;; ;;Ga. W" are exptrienced in working with and

ffi;i:;Jiid';-il];il;ffiJ;ii"iy p|.os'umi, such as active shooter plans'

Our 3 decades of experience of operating and bud.geting makes us..a perfect fit for

any type of governme"t f..if iiy. We hav5 nurtured"relati-onships with the best and

most experienced .""i".i;;;'i; ii,u iiuu, g-ivino us the ability to pass on the best

pricing and quality w";k*;;;hip-uLunO' b't dnline work-order system' ESC

(Electronic service coniioii mar.'es it easy to make work order requests right from

a secure comPuter.

Each facility has a devoted prop.erty manager and mechanical engineer that are in

tune with the buildingC priti.,If ur f'u'out, iafetv contacts, and mechanical systems'

All of this information ii Fitp"ifv aocumentedio that any one of ourbn-call'

mechanics is familiar with your unique information in order to properly respond

i;;;;;;;;ency situation that misht arise'

"A partnership that PaYs otf!

Asset Management Alliance
302-655-7100

www.AssetMa na gementAl I ia nce'com

dlstrict court-ahd We are never

closed. Asset Maridggmen!
Alliance helPs us achteve both

obJectives Oy provialnq qxcelldnt

hioh-level maintenqnc,e ano

"n"gin""ring 
services dEperidably'

dai in and duY out, 365 daYs a Yei

'.':,

',:.

Government Facilities Maintenance & Management

"We care for Your buildin

"tliit werl our own;z



Crv or WItMtNGToN - BuslruEss hcrnsr

ACCOUNT NO.

oL7 55L

BUSIhIESS

LICENSE NO.

L97 9

aS-S E.r- :gp{AeEMENT ALL rA}TcE
909 DELAWARE AVE 

.

wrr,MrNGTON, DE 1980F-47..01

CODE
1:.

5020 MTSCELLADTEOUS

20L8
Expires t 12/3L/2OLB

ISSUED BV

COMMISSIONER

DEPARTMENT OF LICENSES & INSPECTIONS

ASSET T{ANAGEMENT
adsei M.ANAcEMENT
2?2., DEL.AWARE AVE
surTE lo9
WTf,MTNGTON/ DE

ATLIA}TCE
arriaNtii

g</e-/F S*"trv

198 01

ENSE MUST.BE DISPLAYED IN A PROMINENT PLACE

FEE PAID

$1-81. oo

No. 1992100893 D'RBL

POST CONSPICUOUSLY

BUSINESS CODE

DLN: 10 93015 03 GRoupcoDE

rjArE rssuEo: 01/0.1116

LIcENSE FEE: $ 225.00
MAILINGADDRESS

STATE OF DELAIATARE
DIVISION OF REVENUE

ACTIVITY

VALID
urc1n6- p/31/18

NOT TRANSFERABLE

099

007

LICENS€D PROFESSIONAL AND/OR PRSL SRVCS-UNCLASSIFIED

PROFESSIONAL AND/OR PERSONAL SERVICES

**VALIDATED**

BUSINESS LICENSE

2018

ASSET MANAGEMENT ALLIANCE
PO BOX 1 909
WILMINGTON DE 19899-1 909

IS HEREBY LICENSED TO PRACTICE, CONDUCT OR ENGAGE IN THE OCCUPATION
oR BUSINESS AcTlVlTy INDIGATED ABoVE lN AcCoRDANcE V\4TH THE LICENSE
APPLICATION DULY FILED PURSUANT TO TITLE 30, DEL CODE.

BUSINESS LOCATION

ASSET MANAGEMENT ALLIANCE
PO BOX 1909
WILMINGTON DE 19899-1909

PATRICK T. CARTER
DIRECTOR OF REVENUE



ACORD"l---

ASSET-M.01

CERTIFICATE OF LIABILITY INSURANCE
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER' THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVEMGE AFFORDED BYTHEPOLICIES

BELOW THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

B

DATE (MM/DDffYYY}

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
of the policy, certain policies may require an endorsement. A statement on
such endorsement(s).

to the terms and conditionslf SUBROGATION lS WAIVED, subject
the certificate holder in lieu ofthis certificate does not confer rights to

CONTACT
NAMF.

lll3.*fi . ."u, (302) 658-5508 658-1 253

tnsurance,comn

NAIC #INSURERISI AFFORDING COVERAGE

10725rNsrpFR a, Libertv Surnlus lns Corn

PRODUCER

Lyons lnsurance Agency, lnc.
501 Carr Road, Suite 30{
Wilmington, DE 19809

INSURED

Asset Management Alliance, LLC
222Delawarc Avenue Suite 109
Wilmington, DE 19801

22292rNsrrRER B rThe Hanover lnsurance Companv
301 04TNSURFR c : Hartford underwriters lnsurance companv

lNql lptrR n .

INSIIRER E :

INSURER F:

CERTIFICATE

PERIODTOISSUED INSUREDTHE ABOVENAMED POLICYTH EFORE BELOWLISTED BEENHAVEOF NSURANCISTHIS CERTIFYTO THETHAT POLICIES
WlIICHTO THISCONTRACTANY OTHEROR WTHDOCUMENT RESPECToORTERM ITIONCOND FREQUIREMANY ENTNOTWTHSTANDINGINDICATED.

ALLTO THETHBY E DESCRIBEDPOLtCtES EREINH SUBJIS ECT TERMS,TH AFFORDEDNSURANCEtrOR YMABEMAY ISSUED PERTAIN,
BEENHAVE BYREDUCED CLAIMS.PAIDITSLIM MAYsHo\A/NFo POLtCISUCH ES.ANDEXCLUSIONS CONDITIONS

LIMITSPOLICY NUMBERTYPE OF INSURANCE

x

1,000,00

2,000,000
'2;0o0po0

08t0112017 ogt0112018

POLICY T 0,000

000270861 -01X
COMMERCIAL GENERAL LIABILITY

PER:LIMIT

LOCEPRO.
JECT

CLAIMS-MADE OCCUR

X 08loll2017 08t01t2018D330579
AUTOMOBILE LIABILIry

ANY AUTO
O\AA]ED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NONO\AAED
AUTOS ONLY

XX
5,ooo,ooo

OCCUR

CLAI

UMBRELLA LIAB

EXCESS LIAB
oBt01t2017 08101120'18000270883-01

A

DED RETENTION $

000

0

0

0810112017 08t0112018B-8H26455-S-17
N'A

c WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

T

cRlpTloNoFopERATIoNs/LocATIONS/VEHICLES (AcoEDl0l,AdditionalRemarksschedule,r!-aybe-aftachedifm-orespaceis-required)
ii'Wi"rmiijsi.;'ii'in'iiucii-o l""liiiriiii-riiiliTnsuieo under the ceneral Liability policy where required by written contract.

N

City of Wilmington
Public Saftey Emergency Operations center
22 South Heald Street
Wilmington, DE 19801

@ 198B-2015 ACORD CORPORATION. AII rights reseryed.

The ACORD nante and logo are registered marks of ACORD

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WTH THE POLICY PROVISIONS.

d'r/-AUTHORIZED REPRESENTATIVE

ACORD 25 (2016t03l'



Robert P. Hopkins

Professional Summary

Mr. Hopkins has over thirt5r years of technical and managerial experience in maintenance and
construction in the industrial, commercial, and public sectors of the business.

Since the inception of the Public Works Water Division Building Maintenance Contract in 2003, Mr.
Hopkins individually has managed all building maintenance services at 19 different water
department facilities and the Brandywine raceway. He has worked closely with Mr. Joseph Dellose,
Maintenance Supervisor for the City of Wilmington, as well as his site superintendents at the
various water facilities. In addition, Robert Hopkins has been the point of contact for multiple
construction contracts awarded by tlre City of Witmington Water Department over the iast L0+
years with his previous employer.

Experience

)
PROJECT COORDINATOR

ALLSTATE DESIGN AND CONSTRUCTION
ADMIMSTRATiON & PROJECT MANAGER

PROCESS INDUSTRIES, INC.
BUSINESS DEVELOPMENT & ADMINISTRATION

TETRA TECH, rNC.
VICE PRESIDENT ADMINISTRATION

L.P. OLMRE, INC.
SEN]OR VICE PRESIDENT

JOSEPH T. HARDY & SON, INC.
PROJECT MANAGER

ASSET MANAGEMENT ALLIANCE

Edueation

WILMINGTON COLLEGE, WiLMINGTON, DE
BACHELOR OF SCIENCB IN BUSINESS ADMINISTRATiON

WILLIAMSON TRADE SCHOOL, WILMINGTON, DE
ASSOCIATES OF SCItrNCE iN CONSTRUCTION TECHNOLOGY

Associations

PRESIDENT, DELAWARE CONTRACTORS ASSO CIATION
PRtrSIDENT, THE COMMITTtrE OF 1OO

GOVERNOR'S COUNCIL ON TRANSPORTATION
HABITAT F'OR HUMANITY _ BOARD OF DIRECTORS

I972-1976

7976-1"983

1983- 1990

1.990-7994

1,994-2076

2017-PRESENT

2004-2005
I994-r995
1997 - 2012
20Ir - 2Ar7\i



Richard M. Stevenson

Professional SummarY

Asset Management Alliance proposes to use Mr. Stevenson as a Building superintendent' Mr'

Stevenson has over thirty years of technical and managerial experience handling maintenance

requirements for large commercial facilities'

Experience

()

ASSET MANAGEMENT ALLIANCE 1991-PRESENT

Building Superintendent, Wilmington Public Safety Building

Responsible for supervising al]d overseeing aaly operations of 72,OOO square foot facility

including but not limited to:
. Routine daify maintenance schedules to ensure efficient mechanical operations arrd

adequate tultdlng and grounds cleanliness
. First responder to on-site emergencie
. Daily maintenance and troubleshooting for all building equipment

. Developing and implementing preventative maintenance for all essential equipment

rLiaisonbetweenmanagementandcontractorstoensurefirstclassworkisperformedand
corr,rpetitive pricing is obtained

. Establi"f, ana mai-ntaln superior relations with management' staff and contractors

. Maintain files containing written records pf maintenance services, equipment inventory,

operating -"r*a1", genJral supply and pirts inventory, buiiding fixtures, and updated

drawings and Plans

STATE OF DELAWARE 7987-7991

Building Maintenance Mechanic II, Wilmington Delaware

Responsible for maintenance and rJpairs to insure efficieirt operation of a 1"2 story building

including but not limited to:
. Supervision of work by other building mechanics

. Electrical, plumbing, ITVAC, afld lighting repairs by mechanics and contractors

. operate and monitor life safety d.evices, generator, sprinkler systems and emergency

lighting
. Record keeping of services performed for material and time tracking

Education

DELAWARtr TtrCHNICAL COMMUNITY COLLEGE' DOVER' DE

BUILDING MAINTtrNACE MECHIANC UPGRADE

DELCASTLE TECHNICAL SCHOOL, STANTON, DE

CARPENTRY APPRENTICtrS}IIP

PHILADtrLPFIIA WIRELSS, PHILADLEPHIA, PA

AIR CONDITIONING AND RtrFzuGtrRATION COURStr

FI.C. CONRAD HIGH SCFIOOL, WILMINGTON, Dtr

ASSOCIATES OF SCItrNCE IN CONSTRUCTION TECHNOLOGY



Assnr MaxacEMENr AruANcE

()

Cornmercial Property Management

Portfolio of Properties

Qualifications and Experience

Abby Medical Center, One Centurian Drive, Newark DE19713

" 75,000 Gross Square Feet

r Medical Office Condominium
. Full Service Management and Maintenance since 2006

o CONTACT: Shane Malek - (302) 999-8342

Apex Medical Center, 537 Stanton-Christiana Road, Newark, DE19713
r 64,000 Gross Square Feet

o Medical Office Condominium
. Fullservice Management and Maintenance since 2006
. CONTACT: Dr. Peter Panzer - (302) 225-1350

Amtrak CNOQ 15 S. P-oplar Street, Wilmington, DE 19801

. 55;000 Gross Square Feet

o Maintenance Program since 2003

o CONTACT: Diana Price -. (302) 683-2015

Amtrak, One High Speed Way, Wilmington, DE 19801

r 30,000 Gross Square Feet

o Maintenance Program since 2005

r CONTACT: Sheryl Haynes - (302) 429'2458

Artisans' Bank Headquarters, 2961 Centreville Road, Wilmington, DE 19808

. 55,000 Gross Square Feet

o Maintenance Program since 2008

. CoNTACT: Lynn Nickle - (302) 658-6881

City of Rehoboth City Hall, 229 Rehoboth Ave. Rehoboth Beach, DE 1'997L

. 47,O00 Gross Square Feet

. Full service Management and Maintenance, December20tT
o Contact: Sharon Lynn

City of Wilmington Water Division, Wilmington, DE 19801

. 16 Water Pumping Stations

. Full Service Management and Maintenance Awarded July 2017
r CONTACT: Joe Dellose

Updated 2018



.\ Community Solutions ,lnc' !42L Marsh Road' Wilmington' DE 19802

. 20,000 Square Feet

oMaintenanceProgram(TimeandMaterial)since2013
o CONTACT: Mike Warburton - (S60)-286-9632

Detaware center for contemporary Arts, 200 s. Madison street, wilmington, DE 19801

r 35,000 Square Feet

oFullserviceManagementandMaintenanceProgramsince2009
r CONTACT: Helen Page -. (302) 656-6466 x7L07

Delaware Offices, Commercial Properties, Wilmington' DE 19801

ztgW.gthSt.,ColldgeSquare,GeorgetownProfessionalPlaza
Multi-use commercial buildings

Property Administration and Maintenance Program since 2012

CONTACT: David Shepherd, (302) 598-6304

DelawareOffices,TwoCommercialProperties'Wyomissing'PA19610
lll05BerkshireBoulevard,80,000SquareFeetCommercialoffice
o1-150BerkshireBoulevard,20'000SquareFeetCommercialOffice
r CONTACT: David Shepherd (302) 598-6304

) Delaware outpatient center for surgery, christiana Road, wilmington , DEt9703

15,000 Square Feet

Professiona l/M edica I FacilitY

Maintenance Program since 2010

CoNTACT: Suzanne Rodenheiser - (302) 738-0300 ext' 1100

Highmark, Delaware, 800 Delaware Avenue' Wilmington' DE 19801

17O,OOO Square Feet

Full Time Maintenance & Engineering since 2010

CONTACT: Kevin McKinney - lpO2)'42L-3I43

Louis L. Redding city/county Building, 800 French street, wilmington' DE 1980L

o 130,000 Square Feet

.FullserviceManagement&FullTimeMaintenancesince20ll
r CONTACT: Vince Carroccia - (302) 576-3OBL

Lindell square Profession al Plaza,1601 Milltown Road, wilmington, DE 19808

o 26 Professional Office Condominiums

eFullserviceManagementandMaintenanceProgramsince200T
. CONTACT: Dr' Jeffrey Emmi' President - (302) 999-8113

(-

a

a

a

a

a

a

a

a

a

a

a

Updated 2018



il

Lingo Real Estate, Two ProfessionalSites
. Lingo Professional Building - 19339 Coastal Highway, Rehoboth, DE 19771
e Gateway Plaza - Retail Stores
o Property Administration and Maintenance Program since 2015
o CONTACT: Nick Hammonds - 443-286-8744, Doug Motley -302-226-6645

Omega Professional Center, Omega Drive, Newark, DE

o 1-L Buildings with 5 Professional Condominium Councils
. 99,1-50 Square Feet
. Fullservice Management and Common Area Maintenance Program since 2007
e CONTACT: Dr. Barry Kayne, 302-456-0400
r CONTACT: Dr. Alfred Bacon, 302-368-2883

Port of Wilmington, One Hausel Road, Wilmington, DE 19801
. . Commercial Offices
. 38,000 Gross Square Feet

o Maintenance Program since 2006

r CONTACT: Debra Thompson, Facility Manager - (302) 472-7802

Public Safety Building, 300 N. Walnut Street, Wilmington, DE 19801
r Police, Fire and Administrative Government Offices
. 72,OOO Gross Square Feet
. Full Service Management and FullTime Maintenance since 1991
o CONTACT: Lt. Jonathan Hall - (302l.576-3682

Riverwalk Center, LL0 S. Poplar Street, Wilmington, DE 19801
r Commercial Offices and Parking Lot
. 44,0o0 Gross Square Feet
. Full Service Management and Maintenance Program since 1990
r. CONTACT: Brian Disabatino, EDiS Company - (302) 421.-2954

VNA/Christiana Care Building, One Reads Way, New Castle, DE I972O
r Commercial and Medical Facility with Parking Lot
. 64,000 Gross Square Feet

. Fullservice Management and Maintenance Program since 1991

. CONTACT: Joe Gies, Christiana Care - (302) 733-6955

Westside Family Healthcare, Eight Commercial Properties, Delaware

' L802 W. 4th St., 908-8 E. 16th 5t.,27 Marrows Rd., 404 Fox Hunt Dr., 306 E. Main St.,

1020 Forrest Ave., 1010 Bancroft Pkwy., 300 Water St.

o Commercial and Retail Facilities
. 58,800 Gross Total Square Feet
. Maintenance Program since20L4
. CONTACT: Chris Fraser, Director Of Operations * (302) 656-8292 ext. 1,08

)

Updated 2018



Wilmington Public Library, 10 E. 10th Street, Wilmington, DE 19801

. Public library and administrative offices

. 60,000 Gross Square Feet

r Maintenance Program with contract bidding management since 2014

r CoNTACT: Larry Manuel, Director - (302)57L-74o2

1401 Foulkstone Medical pavilion Condominium, 140L Foulkstone Plaza, Wilmington, DE

19808
. Medical Office Condominiums
o Fullservice Management and Maintenance Program since 2012

o 55,000 Square Feet

r CONTACT: Joe Gies, (302) 733-6955

Updated 2018
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PROPOSAL FORM

DATE: Februa o 2018 CONTRACT NO: 19001EMPS

City of Wihnington Business License Number is 017551

This proposal is submitted with the knowledge that the Department of Finance, Division of
Procurernent and Records, reserves the right to reject any and all proposals, when in its
judgment, it is in the best interest of the City of Wilmington to do so.

We, the undersigned, hereby agree to furnish and deliver, per specifications, the itern(s) listed

below to the City of Wilmington, Emergency Operations Center, 22 South Heald Street,

Wilmington, Delaware 1 980 1.

Building Management services from one year after signing contract.

Category
Monthly Billing is

Annual Total
Divided bv 12

Annual Total

A Fee $ zso.oo $ soooon
B. Buildine Superintendent $ g.ees.ss $ +o,ooo.oo

C. Heatine Ventilation & Air Conditioning $ stz so $ lzsnno
D $ zoo.oo $ zannno
E. ExteriorWindow $ sz.so $ aso.oo

F. Grounds Landscaping $ +t o.oz $ s ooo-oo

G. Sprinlder. Alarn, Extinzuishers $ az.so $ r. oso.on

H. Emergency Generator $ qraz $ l rnnnn
I. Extenninating $ azso $ sr o.oo

J. Elevator $ esa $ rnn nn

K. Fiood Gates $ nnn $ nnn
L. Janitorial $ t.zzs-oo $ rn 7aa n6

Total Fixed Costs $ a+,t oa.oo

Reimbursable Maximum) $ 1.200.00 $14.400.00
GRAND TOTAL $ss soa oo

FIRM: Asset Management Alliance
Corporatioq Partnership, Individual

Robert Hopkins

TITLE:

ADDRESS:

Name (Type or Printed)

Project Manager

222Delaware Ave Suite 109

Wrlminqton,DE 1980'l

PHONE:

FAX #:

FEDERAL ID NIIMBER:

EMAIL ADDRESS:

Signature:

PF-1

302-655-2'100

302-655-3531

PER:

1/11t2018

51-0323626

net



SUBCONTRACTOR.S

To be used under the conditions of this agreement. Nature of their services and their names and

addresses are as follows (Proposer to fill in):

Nature of Service Name and Address

C. Heating, Ventilating, Air Condition Services,

including Chiller

NationalHVAC

42- A Southgate Blvd. New Castle, DE 19720

D. Electrical, Security, Monitoring
Anchor Electric, 1B5A Old Churchmans R

New Castle, DE 19720

E. Exterior Window Cleaning
City Window

PO BOX 53 \Mlmington, DE 19899

F. Grounds Landscaping
Green Acres

PO BOX 5468 Wlmington, DE 19808

G. Sprinkler Maintenance
Wayman

.-4.03 Meco Dr. Wilmir-rgton, DE 19804

H. Emergency Generator
Eastern Generator

304. Baltimore. Ave.-Folcroft. PA 1.9032

I. Exterminating
P \Mlson Exterminating

PO BOX 9262 Wilmington, DE 19804

J. Elevator
M.V. Farinola

4023 Kennet Pk St. 219 DE1

J. Flood Gates
Asset Management Alliance

222Delaware Ave \Allmington, DE 19801

J. Janitorial
Shamrock of New England, lnc

PO BOX 320107 Fairfield cT 06825

I /11/2018 PF-2



CONTRAGT: 19001 EMPS FORM DBE.1
(Rev. 10/09)

Failure to submit this completed form will he cause for rejection of your proposal

Bidder acknowledges that he has read the D.B.E. goal provisions of the City forthis fiscal year and that
bidder will expend the dollar amount of the contract for D.B.E. subcontractors through the use of the
following disadvantaged business enterprises, subject to the certification by the City, as subcontractors
and that Bidder has made good faith efforts* as evidenced by its lisiing of disadvantaged businesses
that were contacted as detailed herein and on the following pages. (Must be completely filled out.)

CIry OF WILMINGTON
DTSADVANTAGED BUSINESS ENTERPRISE ("D.8.E.")

SUBCONTRACTOR LISTING

Robert Hopkins Project Manager

D.B.E. Firm Name
IRS Numbers

Mailing Address &
Contact Number

Type of
Service

Dollar
Amount

of
Contract

P Wilson 51-0122399 PO BOX 9262 Wlmington, DE 19809 (302)655-0214 Exterminating $510.00

Total Dollar Amount to
be Expended for
Disadvantaged
Business Enterprises $510.00

TotalAmount of
Contract $ 98,508.00

Percentage of Contract
used for D.B.E. o.51%

Name of Authorized Official of Bidder

Asset Manaqement Alliance

Title

Gompany

*Good faith effbrts shall be evidenced by listing each and every disadvaniaged business enterprise
(DBEs) contacted, showing the name and address of each, the names of contact persons, telephone
numbers, sources used to identify DBEs, methods used to make contact, dates firms were contacted,
responses, dates responses were received, type of subcontract, reasons for rejection, and estimated
value of subcontract.

Mayor's Office of Econornic Development - SMBEOIDBE Office 12/2016 Page 7
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CONTR,A.CT: 19001 EMPS FORM DBE-2
(Rev. 10/09)

Failure to submit this completed form will be eause for rejection of your proposal

Were advertisements placed in general circulation media, trade association publications, and DBE media interested in DBE participation? lf so, state
details of the advertisement. lf not, state why not.

DBE website was reviewed for Ciiy of Wilmington. Two DBE contractors werq contacted for bids. Both contractors work at other Asset

Manaqement sites.

What efforts were made to use the services of organizations that provide assistancq in recruitment and placemeni of DBEs?

Reason-forrRejection
(lf ,FirmrNotiUsed)

(lfiBid'"To'High" :Also
rlndicdte:Value)

Awarded

Not Awarded

Bid too hiqh

Type' of Subcontractor,
plus.EstimatedValue

Exterminating

$ s'to.oo

Annual

Janitorial

$ za.soo.oo

Annual

$

Dates .Gontacied. lnitially
andiln;Foliow,Up;
'[/lethodq.Used

1131t2018,4y2018

Emailed specifications

Discussed bid'meeting

1t31t2018 .211t2018

Emailed specifications

Discussed bid meetinq

Contact Person(s)
Emaihor,:Fhone;Number

Philip Wilson

302-655-0214

Carrie Dennis - Maver

cmayer@dacleanin g.com

302-658-8803

DBE Firm'Name/Address

1. P Wilson Exterminatinq

PO BOX 9262

Wilminqton, DE 19809

2. Dust Away Cleaninq

PO BOX 346

Wilmington, DE 19801

J

Reviewed DBE website and reviewed u dated DBE contractor list.

The following are examples of actions that may not be used as justification by the contractor or bidder for failure to meet DBE participation goals:

1. Failure to contract with a DBE solely because the DBE was unable to provide performance and/or payment bonds.
2. Equipment idled by contract wiih DBE.
3. Rejection of a DBE because of its union or non-union status.

lf more DBE firms have been contacted, please list with supplemental form(s) on additional pages.

Mayor's Office of Economic Development - SIv{BEOIDBE Office 12/2016 Page 8
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8--02- 07 16:26

CONTRACT:

tJi Ison Pest Control. 30?6556403 >> P 1/1

FORM DBE.3
(Rav, 10/0S)

()

Fdllure to suhmlt thls oomplatad frrm wlll bq cdose for relectlon of your propo.Bo/

6ITY OF WILMINOTON
D ISI\DVA NTAG ED BU$INES$ REG I 

gTRATI O N VERI F I OATI O N 
.F' 

O RM

il E,l\l
t1 *.1 .^, I '9
;A^( | 0

&
TfILE

FOR OFFICE U8E ONLY

DATE RCCEIVED; 

-

DATE APFROVEO:
INFORMATION

ADDRh$S; Il4 Vqtl-ey RD lllt,mlngton DE 19804

TYP6 OF FIRM; n Corporatlon o Farlner0hlp gdnd)vldUal o Oth6r

1

2

0.

4,

6.

s.

PHONH: 3 -65

DATE OFORIGJNATION OF F[RM: Oc t 1969 EMAIL: pwlS4Gvorlzon. net

FR0DUCToR$FRVIcELINHi Pefl I Cr:ntrol eervlta

NAME: Ph1Llp Wll-son

EMAIL: Pw'f B4Gverlzon 'net

7. BUSINE8S LICEN6EE HEID: cltY. W.t 1.rn $tatbi DE othon ,pA

t00 %[{ l1e onPhJ,],

oDI$ADVANTAGED oWlERgHlp OF FlllM; ph I L fs.

A,

b.

c,

d.

6.

L

0.

.m'T

NON-PI9ADVANTACED OWTERSHIF OF FIFIM1

!,

!
c.

d.

o

f,

A. I ho/oby o€rllly (hsl lho loforrnouon abovo ls lruo and aompld(6 lo tho hesl otfny l{nowlodge ond ballof, and thgt I hsw boen du{y
authorlzed lo mokc lhls codlllcuUon on behall o[lho tlLnr.

Mayor''o Office oflconomlo Dovolopmont - SMBPOTDBB Offlce J2/2A16 Pago 9



$ FORM DBE.4
(Rev. 10/09)

DISADVANT BUSINE
co PARTICIPATION REPORT

1. Contract No Amount of Contract

The above-named contractor intends to fulflll its commitment to expend

L_%), of its contract with Disadvantaged Business Enterprises ("DBEs"). The following year-

to-Oite expenditure(s) has been made with a DBE Subcontractor(s):

CONTRACT COMPLETION DATE

The General Contractor is required io submit this Compliance Report to the Disadvantaged Business

DevelopmentOfficer, City/County Building,3'd Floor,800 French Street, Wilmington, Delaware 19801,

when the contract is entered into by the general contractor and the subcontractor, when 50% and when

100% of each DBE subcontractor's portion of a construction project has been completed.

2.

c.

4.

5.

Name of General Contractor:

Address:

E-MailAddress:

(

Naine/Address qf DBE
Subcontractor

Nqture of Participatlpn
Dollar Value/
Percent of

earticipqiion

Dollar
Amoqnt

ExPgiided to
Ddte.

1

2

3.

General Contractor

DBE Subcontractor

Office Use OnlY
(Prime)

Payment Received
Amount:
Date:
Payment Received
Amount:
Date:

Name of Authorized Officer Date

Signature of Authorized Officer Date

City of Wilmington
Contract Compliance Officer's Name

Date

City of Wilmington
Contract Compliance Officer's Signature

Date

Mayor's Office of Economic Development - SMBEOIDBE Office 12/2016 Page i0



CONTRACT: 1900'l EMPS FORM DBE-s
(Rev. 10/09)

! l

1,,-.-.)

Failure to submit this completed form will be cause for rejection of your proposal

CITY OF WILMINGTON
SUBCONTRACTOR LISTING

(Do not include DBE Firms to be utilized)

Bidder acknowledges that he has identified all sub contractors that will be utilized as well as
Iisting the amount of money that will be paid to each of the subcontractors as part of the contract
(use additional pages if necessary).

Robert Hopkins Project Manager

Name of Authorized Official of Bidder Title

21912018Asset Manage ment Alliance

Company Date

Mayor's Office of Econonic Development - SMBEO/DBE Office 12/2016

r)

fibelr(
) lrlil.'ii i- l'

r, Ematl ,'6nilC-
tflii',{Y;

42A Southgate Blvd. New Castle, DE 19720
302-323-1776 HVAC $3,750.00

National HVAC
25-1 66B3BB

Electrical
Monitoring $2,400.00

1B5A Old Churchmans Rd. New Castle, DE 19720
302-221-6111

Anchor Electric
20-2733944

PO BOX 53 Wilmington, DE 19899
302-633-0633

Window
Cleaning $450.00

City Window Cleaning
51-0293240

PO BOX 5468 Wlmington, DE 19808
302-332-8235 Landscaping $5,0oo.oo

Green Acres
20-0753671

SprinklerAlarm $1,050.00

403 Mecca Dr. Wilmington, DE 19804
302-994-5757

Wayman
51-0120707

Generator $1,'100.00

304 Baltimore Ave. Folcroft, PA '19032

800-397-1 983
Eastern Generator
23-2296676

Elevator $100.00

4023 Kennett Pk.#219 Wilmington, DE 19807
302-545-8492

M.V. Farinola
51-0341458

PO BOX 320107 Fairfield, CT 06825
727-249-6153 Janitorial $20,748.00

Shamrock of New England, lnc.
45-4081 039

$5'10.00

Toial Dollar Amount to
Non-Disadvantaged
Business Enterprises

$9B,508.00Total Amount of Contract

Page li



National HVAG Service
Building efficiency and Sustaina uitity

A Servlce Loqic CompanY

N;rtdiiitHYAc siivlci

NATTONALH,VAC SERrIICE
G o mp r eh,gnqiv e F aciliti e s S iryie e s

P r ep i r e d fo,, y: # : #:# f ;r::,s 
afc s

F'OR:

CUSTOMER

Nnmc &,

Page 1 of 5

CUSTOMER.

Rcp.escnlstivc S ignBturE

BY

Approvnl

AND

{)

National HVAS Servlce will provide the deqcribed services a1ta9[red, hqlqto and made a part ofthib Agreement in

;;;;td"r;; iitt rf,u Terms and Conditions as iet forth on the folliiwing pages.

Servides will be provided at ihe folloping iocationls):zz So. Hesld Street\ililinington,IlE

This proposal is 0rc pmpcrry.olNATlONAL HVAC end is pmvidcd forourcusiotuiEB'S risaonti- Thil pmpostl will bccomc a binding Agrcemcnt

ontvancracccp'ladricuslffi$ilfff'#*T**mffi*i.t#,-*? 
r*r,Aqformcnt sLi niilr alt ;f riri

orioirhiriononbchotfofNATlOi.lAL'HVAC;i{liichisnoti}ggsscO!9.ryi1'l,.tfilF.!L!!lll--..-*"..,-
;ft]y;T;ffiio.i"; 

'; 
ih;ilff.'ril '"i 

io *n"" o'i'ty tsol uiii piisi to iiii 'aniriviriirv drtc'

*.
.-p

h
(SoIcs Reprcscntativc):

g,2018Date:

42-A Southgate
New Castle'De.'

vAC

19720

fu set Minagemcnt Alliance
222 Delawaie Aic.

Wi-imingtin, ne tgb()t

Ittqni ulrr r9:ex

Agrgeme4tPfovidedz AsSuredMointentinceAgreement

in advance

foi tl'i$y (3-g) days from the prpposal date abovet

I lsThis
dgeel4ept coverage will commence

in-the amount of $ii2.50.ner month
on

,

AgreementAmount: $31750.00

the effestive date

lnstated thispricethc

through Julp3Q. ?019,

Nationat HVAC Service guarantees

Dotc

,a

F.'Chido Jr.

Datc

fPrinUTypp)



National
Building Efficiency

l'IVAC Servi
and Sustainab

ce
iiity

A Sdrvke Logic compahy

Page2 of 5

Proposal Number: JFG1206 Dated: Febr-uary 8, 2018

Assured Maintenance Agreement Provided by National HVAC Service for:

Asspt Management Alliance

Oir Asiiied Malntenance Agrcemient.(t'AMA'l) is designed lo provide the Clieirt with rn on:golng mqinle4ar1cg
progrsm. The i'AMArt progrsm will bc initiated; iched-uted1 edminlslered, monitored and updated iyNationel.

The servlce activities will be directed end scheduled, on a regular basis, by oui comprehensive equipment
mirintdnSnce slhcduling syslem based o.n manqfacturers' iecommcndations, equipm.ent location, rppligltiogr, tyne,
run timg rnd Nationrfs own erperiencc. The Customer. is Informed of tlie program.lg pro$ress r'nd riiirilG'bn e
cogtinulng bssis via g detsiled Seivice rcporl, presenlcd irfter dach scrvice call frilOientrs review, approval signature
and record.

N4)TrpNAL Wrr{I, PROVTDE THE" FOril,gWING PRqF ESSIONAL MATNTENANCE SERVICES F'OR THE
BUTLD.|NG EI-{VIF:ONTpNTAIT MECHANIC- 4,L SYSTEM (S) COMPRTSED OF THE EQUIPMENT LTSTED ON
SCHEDULE T (INVENTORY OF EQUTPMENT)

TEST.AND INSPECT: Job labor. travel labor.snd tfavci and tivingexpenses required to visually INSPECT and TEST

ffi-ftfrtGTffiiffiis opdginj conditibri and efficiency.'iypicil aciiviiiqs initua$ :

-TESTING for proper operation; motor.winding resislance; re frigerant charge; fan RPh,! refrigerant oil (acid); water
coirdition; flue gas analysis; safety conhols; coinbustio.n and drafi crankcase heaters; control systcm(s), ctc.

-INSPECTING for worr! failcd or doubtful paits; mountings; drivc caupliirgs; oil lcvcl; rolatiod; iooB flarnc coniposition ion and shapci
pil6t and ignitei; slcBm, wstrr, oil nnd/or rcfrigerant lcaJcs, ctc.

F,BeVnNllVn frtltNfglY.AXCe: iob labor, travel taborsnd havel and livirig cxpgnqgs requiigd to clean, align, calibratc,
tighten,iidjusb'lUbridatb-Eiid ![int'iiiuipmepJ. Thesg ac3ivities sre intended to extend iquipmcnt life anil assure proper
o!erating conditibir and effici6ncy. Typicql bctivities include:

-CLEANING coii sur&ces; fan impelters and bladcs; electiical contacts; bumer orifices: passages and nozzles; pilot and

igl!t-g$ g.og.l.r.!S tg-lvg.r b.affl*; basin, sump.4qd float, chiller, condeirser and boiler tubes, e0c.

-ALIGNING' bElt'diives; drivc couplings; air fin!, etc;
:CALiBiTATING sirfety con trols; tJmpirature lnd prgssure contro ts, 9tc.

-TIGIITENING clcctrical connections; mounting bols; pipe clarnp-qi rcfrigerant piping fittings; dampcr.sections, ctc.
-ADJtiSTNb belltcnsion; refrigerant charge;F.trpe.r leirt; en nfM;.p.u,g.91tueUaiirdtiosi gss pressure; set point ofconhols.
and limib; compressor cylinder unloaders; drimpli cloie,off'sump fltias;etij
-LUBRICATING motors; fan and dam/er bearirigs; valve stems; damper linkages; fan vane linkages, etc.

i,)

The services abirve are governed by the terms and coirditions of tlris proposal
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National F"IVAC S e rvice
Building EfficiencY Sustainability

A Service Logic Cornpany

Page 3 of5

Proposal Number: JFC-1206 Dated: February 8,2018

Special SprviceslProvisions for:

As s et Man ag ement Alliance

SCOPE OF AGREEMEbIT

This agreement includes all thb equipment, cggrtuolg,

Includid in the enclosed inveritory in $chedule 1. Preventive maintenance to be

p.grformed 4 times pei yean for eqriipqent.listed in schddule 1.

1, Test and inspect all components.

2, Clean, ulign, calibratg, lubricate qnd adjust compg.qqpts as necessa{y.

3. i"po* oolqoip"ry.g4 rbbdition, and regomrirend ariy hdcessary rppdirs.

4. Chec-k and cycle,all equiil4-ent
5. Change beits (Includedil Time per'year)'
6, Chanfe filters, Qncluded)
7, GheckRetigeradt'
8. Chgckwiring,
g. G.hqmicaly clean qnd prespure wash coils'

10. Check and clerir all coirdensationlinpsa 
-

1,1. Providg tas$ir-g Sheets fpr. gph piece of equipment, (Samples atteched)

PITIIERCENCY SERVIaE

A 2 hgp response time ! our cornnibnent to be on site for emeigencies with

aqeUg;q pe*onn"l _dgvelgping in action plan addressiirg a remedy for

coriecting the problem(s)' 
ing the call forserviceNorrnal rJsponie time for calls in within 24 hours after receiv

sERvIcE narg 
,oirnrr oeririne 'ill he and material rate.Ali repair 31d emdlgqncy service will be ferformgd3! 11ry9"

Contract Rate: SiiOb i..5 [gur Mqn{ry g9$h F.nday 7i30 to 4:30

Overtime, Weekend, and Holiday Ratq $142'5Q per 
,hqur'

we are available 24 h"uts ; day 3$5 days a year and have personnel on call for emergencies.



National I{VAG Service
Building Efficiency and Sustaiirability

A Service Logic Company

Proposal Number: JFC- I 206

Page 4 of5

Dated: February 8,2018

Schedul€ L = fnventory of Equipm€nt

For; Asqgt MgnaBpment A[ience' '' 'i

1 Trane N3YC130 10 Tons Roof

1

Roof,Top Package Unlt

Split System Slandard 780048 4 Tons Roof and lnterior

1 Roof.Top Package Unit York DzCG120 10 Tons Roof

1 Roof Top Package Unlt trrins TBD TBD Roof

B Exhaust Fans .Cookri and Othors TBD TBD Roof)
t.
(.

i



hiational' H VAC S e r'vi ce
Building Efficiency and Sustainability

A Service Logic Company

Proposal Numbeq: JFC- t 206

slarl end
dudng

a

rnt6usei
3.

4.
olhsr cost3.

6-

7

L

9,

10.

11.

12,

13.

14.

15.

16.

17.

National HVAC Service Terms and Conditions

Page 5 of5

Dated: February 8,2018

Nalional HVAC Servlce lo
re€ment wtil ns p€rforineO

wlll be dra resporisttltnf 
'b;

I psy.m-qn! become Flxty {q0).d3}'5 or mora- delindgenl,
and/or cancel lhls Agreemenl; and ho ontire Agroement

or lnstallatlon oi servlc€ &lli

1. Custorner shall NaUonal HVAC Servlc€

under lhis HVAC Servlcet ls limlted

t;lrui6

HVAC

'oh 
e"ach

5. be responslble for all taxes'appllcabla t6 be servlces an!/or nraterials horeundor, Includlng Increased rsfrigersnt lax€s

i' '\

cl
all wod(

maletlal or laborwlll become En sxlra
SeMce's ralss then ln effoit) gverlhri

chaBs (tixsd-
iurb statiij ln

mqulred io mow, replace 6r aller any part of tho bulldlng slrUcture in the portormence of hls

WHETHER ARISING IN THE CONTFTACT, TORT
HVAC SERVICE.'BE: RESPONSIEILE FoR.IOSS
EXPENSES; CIAIMS OF CUSTOMER'S TENANTS

(TNCLUDING NEGLiCENCE); EOUtrv .On
OF USE/ LOSS OF PROFIT,.INCREASED
OR CLIENTS. OR ANY SPECIAL, INDIRE.C'T

to ths sy6l€m(s), the Provisions
wlttbi,;;rs'rd;;b eitri Eiio witt
SriMco's mtes ihen ln r;fldd

18. Thls
be chsrged al a

of compononts oi p-srt{,
fixed pdca arnoont lo bb nejoual& orbn



ilGHOR EGTRIG
ilTEnNffi lncorporated

P O Box 12591
Wilmington, DE 19850

Ph 302.221.6111
Fx302.221.6110

February 2,2018

Proposal #A-2935

Attention: Asset Management Alliance
222 D elaw are Ave. Suite i 09

Wilmington, De 19801

Reference: Emergency Operations Center Infrared Scanning

Dear Dave,

We are pleased to submit our proposa-l in accordance with the scope of work listed below for the
total sum of $1,950.00 (One Thousand, Nine Hundred Fiffy Dollars)

Scope of Work

Provide a technician to IR Scan (1) 800amp service transfer switch, (i) 800amp main
distibutionpanel, (3) 200amp branch panels, and (2) exhaust fan safety switches.
Provide a technician to remove equipment and panel covers, then re-install covers when the IR
Scan is complete.
Provide a technician to prepare the IR Scan report.

Clarilications and Exclusions

. The scope of work in this proposal is for annual preventive maintenance.

. AII work to be performed during our regular hours Monday - Friday, 7:00am- 3:30 pm.

. Anchor Electric, Inc. standard wage rates apply to this proposal.

. Work areas will be accessible to Anchor Electric, Inc employees during all scheduled work
times.

. All cost associated with repair of existing National Electrical Code violations is excluded.
o Payment terms will be net 30 days after approved invoice.

We thank you for the opportunity to submit our proposal and look forward to working with you on this
project. If you have any questions, or if I can be of further assistance, please do not hesitate to contact
me.

Sincerely,

Edward R. Clerval

if the proposal is accepted, please sign and return.

X

a

{} a

a

,)
Signature Date
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C"**Nc, rNc.

Asset Management
222 Delaware Avenue, Suite 109
Wilmington, DE 19801

P.O. BOX 53
WILMINGTON, DELAWARE 19899

302- 633 -0633' 609 -24L-L3ffi
FAX302-633-0636

E-Proposal

APEX
PRESSURE Reaqh for

CTE{N'N6 the Cleanest

SYSTEMS Pointll

A Divisin oJ City ll'nbw Clcuing. lst

February 9,2018
Attn: Dave Kasey

Email ; Davekasey@assetmanagementalliance,com

(:

Proposal for exterior window cleaning services at 22 S. Heald Sfrael - Onerafions Center

ACCIPT
Wash windows per speci{ications
$ +SO.OO per cleaning

The prices quoled above are with ihe understanding that we are lo furnish all labor, matedal and equipment necessary lo perfonn lhe wo* in a firsl-class manner according lo
standard practices, This contract is based upon using standard professionalwindow cleaning methods and procedures. Glass will be cleaned to remove all dirt, bird slains,

and olher foreign material removable wilh soap water and ammonia if necessary. Regular window cleaning does not include the remoyal of mineral slainq walerpmofing
gpplicalions, silicone, painl, cement, glazing, caulking or any residue not removed by normal cleaning. We are prepared to slart this work as soon as possible aiter receipt of

\ped CONTMCT, weather permitling, This proposal may be considered as withdravvn by us if not accepled wilhin g0 daya.

CWC reserves lhe decision to work or not lo work regarding weather conditions. Rain generally will not slop the work. Books, paperg plants and elc., on wlndow sllls and

ledges must be removdd & replaced by occupants. Window technicians are not permitled to move or replace fumiture other lhan chahs. Any alteralions or devialions from

above specifications involving extra costs will be execuled only upon rritlen orders. Unless specifcally included above, prices do not include cleaning fames or remoyal of

lape, signs, paint, tar, morlar, hard water and chemicalstains, or similarforeign maierials from the glass.

Weareresponsibleforcustomerdamageandglassbrokenbyouremployees,whenourofficeisnolifiedwilhin24hours. Crackedoroutoforderwindowswill notbewashed.

For your proteclion.we cary comprehensive, we cary Comprehensive Conhactor Liability, Blanket Broad Form Contractual Liability and Completed
Operaiion lnsurance as well as Statutory Workmen's' Compensation Insurance. Certificates of lnsurance are available upon requesl.

Paynent terms are net 30 days. Please sign and return to CWC for acceptance and initiation of service.

t

ACCEPTANCE - REQUIRED TO SCHEDUTE
The above prices, specifications and conditions are satisfactory and are hereby accepted.
Please clearly note the scopes and options you wish to have provided.
City Window Cleaning, Inc. of Delaware is authorized to do the work as specified.

H. Herbert Hizel
President

Name:

TTtle

signature-
Date:



Green Acres Lawn and
LandscaPe CorP.

WE HAVE THE MEANS FOR ALL YOUR GREENS.

Emergency OPeration Center
22S' Heald St.

Wilmington, DE 19801

2018-2u20LANDsGAPEMAINTENANGEsPEcIFICATIoNs

GRoUNDs, SITE MAINTENANGE (INcLUDING ALL PARKING AREA,S)

1. Vendor shall provide personnel to police the grounds on a regular basis' This

shall include clearing any debris, litter, or trash that should be found on or in

and around the Premises.

2. The grounds shall be policed on Mondays, wednesdays, and Fridays of each

week; however, all entrance areas, inside and outside, will be checked and

cteaned daily.' This is to include removal 'of cobwebs around outside of

entrances.

3. The yendor shall provide personnel to cut ihe grass areas on the grounds

once a week during the growing season'

4. Vendor shall provide personnel to remove snow and apply salt, sand, etc' from

areas of employee and public access to the Emergency operations center'

snow removal should be completed prior to the regular occupancy times'

5. Vendor shall provide lawn services as follows:

a. SPRING CLEAN UP- LATE MARGH:

Clean all bed areas to remove leaves, debris, and. any old weed growth.

spring clean- ,p-''" to occur prior to mulch application. some fill might be

necessary in these areas.

b. MULCHING:

Mulch all bed areas once per year, following spring clean- up with a

minimum of two-inch depth of hardwood mulch'

c. WEED CONTROL:

Applypre.emergeniweedcontrolsuchasTreflanasperlabeled
Oi?""1ioi..,r. Applicaiion io be applied as needed, minimum of one time per

y"ar, dependent on weather conditions and product residual'

I
t..



I

Green Acres Lawn and
Landscape Corp.

WE HAVE THE MEANS FOR ALL YOUR GREENS.

d, BEDGARE:

Weed, edge andl or cultivate bed areas a minimum of every three weeks
to maintain a consistently neat, clean bed area.

e. TRIMMING AND PRUNING:

Trimming and prune all ornamental trees, shrubs, and ground covers
according to standard horticultural practice and timing consistent with
specific tree, shrub, and ground cover varieties.

Pruning shall consist of removal of winter kill and damage due to wind and
icg, removal' of dead crossing branching, rejuvenation of pruning lo
encourage new branching from base of deciduous shrubs, removal of
excessive suckering shoot growth from the base of lrees, and removal of
weakened insect and disease damage wood.

Care shall be given to maintain natural plant from, flowering wood and
buds shall noi be removed priorto flowering state of plant growth.

f. SPRAYING:

Spray all tress and shrubs as required to control insect and disease
damage, a minimum of three times per year. Spray applications would be
targeted to control peak populations of insects and disease organisms.

g. FLOI,VER INSTALLATION {ALL BEDS BUTTING AND AROUND THE
BUTLDTNG):

lnstall annualflowers and late Summer

){

Page2
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I

PR|ClttC SCnEPUte:

Weekly Mowing {26 @ 50)

Spring Cleanup / Mulch Prep

Mulching

Trimming & Pruning

Seasonal Flowers

Spraying

Green Acres Lawn.and
Landscape Gorp.

WE HAVE THE MEANS FORALLYOUR GREENS.

$1,300

$1,320

$600

$600

$630

$250

TOTAL $s,ooq

)

BILLING OPTIONS
Please seleci your prefened billing method:

tl Billservices monthly as services are performed.

tr Biil XX installments for contracted services.

tr Billas otherwise agreed upon:

Page 3
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Green Acres Lawn and
Landscape Gorp.

WE HAVE THE MEANS FOR ALL YOUR GREENS,

SUBMISSION OF PROPOSAL:
Green Acres proposes to furnish all labor and materials - complete in accordance with

above specifications as necessary to accomplish this landscape maintenance package.

Atl material is guaranteed to be as specified. All work is io be completed in a
workmanlike manner in accordance with industry standards. Any alteration or deviation
from ihe above specifications involving extra costs will be executed only upon written
orders, and will result in additional charges over and above this contract. Allagreements
are contingent upon strikes, accidents, or delays beyond our control. The management
of Green Acres is to carry fire, iornado, liability and other necessary insurances.
Workers employed by Green Acres are fully covered by worker's compensation
insurance. Customer shall make Green Acres aware of any special insurance
requirements or certifications prior to fulty executing any agreernent. A Certificate of
lnsurance will be provided ONLY afteir a writien contract in in effect.

CHARGE$:

All invoices are due net 30 days, with a service charge of 1.5%lmonth on past due

balances. This represents an annual rate of 1B%. ln addition to all service charges, the

customer shall also pay all costs of collection, including but not limited to attorneys fees
and court costs.

SUBMITTED BY:

Green Acres LAWN & LANDSCAPE CORP'
P.O. Box 5468
Wilmington, DE 19808
(3OZ) 275-7385 phone

5%4-DATE SUBMITTED BY:

ACCEPTANCE OF PROPOSAL:
The above prices, specifications and conditions are satisfactory and are hereby
accepted. You are authorizing to do the work as specified. Payment will be made as

outlined above.

DATE: FTED BY:

TITL tr, COMPANY

ADD

Page 4
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WAYMAN FIRE PROTECTION, INC.
SPRINKLERS'tALARMS*INSPECTIONSJ.SPECIALHAZARDS

PHONB 302-994-57 57 FAX 302-994-5750

Celebrating 35 Years of Protecting Lives and Property through Fire Prevention

February 9, 2018
Asset Management Alliance

222Delaware Ave.

Wilmingion, DE 19899
Attn: Dave Kasey

Dear Mr. KaseY,

Wayman Fire protection, lnc. (WFp) is pleased to provide the quotation for inspection at the below referenced facility.

Life Safety Sysfems lesf & Inspection

The proposed life safety system will be tested and inspected in accordance with the applicable state and national fire

codes and standards. periodic testing and inspecting will reduce the chance of false alarms and improve the reliability of

your fire alarm system by discovering deficiencies and shortcomings before an emergency occurs.

Equipment Fire Alarm)
(1) Fire Alarm Control Panels
(18) Smoke Detectors
(23) Au{io Visual Devices
(10) PullStations
(7) Heat Detectors
(4) Duct Detectors
(1) Water flow switch

Sprinkler Systems
(1) Wet Systems
(1) ControlValve

Extinguishers
('13) Extinguishers

Frequency of Services; WFP will perform the following tests and inspections as indicated:

Fire Alarm (Annual)
Sprinkler SYstems (QuarterlY)

Extinguishers (Annual)

Location of Servrces
Emergency Operation Center
22 S. Heald St
Wilmington De 19801
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wAYMAN FIRE PROTECTTON, INC.
SPRINKLERS * ALARMS * INSPECTIONS * SPECIAL HAZARDS

PHONE 302-994-s757 FAX 302-994-s7s0

Celebrating 35 Years of Protecting Lives and Property through Fire Prevention

Scope of Work
Fire Alarm Svstem
1. Fir" ."rt.l panel shall be completely tested to determine if all functions are in proper operational status, and to confirm the

overall capability of each module component.

2. 100% Panel Tesis on all applicable Panels.

3. 100% Transponder Tests on all applicable Transponders.

4. 100% Annunciator Tests at all command centers.

5. 100% Printer Tests on all applicable Printers.

6. All Smoke Detectors checked for proper operation.

T. Smoke detectors will be visually inspected for cleanliness. When required, cleaning shall be in accordance with

manufacturef s recommendations.
8. Restorable heat deteciors will be tested

9. All initiating devices shall be tested to confirm proper supervisory interconnecting within the appropriate zone circuits of the fire

alarm panel,
10. Non restorable heat detectors shall have ihe circuits tested by simulating its electrical operation at the whing conneciion

1 1. All Pull Stations checked for proper operation single stage and two stage operations'

12. AllVisual and Audible Signals to be activated for proper operation'

13. Each power loss superviiory device shall be tested by disconnecting the main power supply to the equipment, resulting in an

audible trouble $ignal and visual indication

14. Other llxed type eXinguishing sysiems that are connected to the fire alarm control unit, the owner to coordinate the operation

of the outpui contacts so thit Wayman Fire Protection can veriff it initiates the specified system functions at the fire alarm

control unit (e.g., alarm, trouble)

15. Emergency monitoring devices will be tested and inspected for appropriate operation(s). (90 Second Response)

16. All poil"t ton" leads ihai terminate in the panel, and auxiliary equipment, shall be tested to determine if all leads are free of

any interruptions due to shorts, opens, or grounds'

17. lnipectioni shall commence on a date convenient to both parties'

1g. Above listed items are some of the required annual inspections procedures, completedocumentation of theentire FireAlarm

Test and lnspection will be supplied at completion of inspection'

Fire Sprinkler Svstems
T. W" -L.il ilrp..t 

"ll 
systems and risers by performing a drain test and recording the static and residual pressures. This will provide

hislorical data for recording water flow information'

2. We will check and determine if fire sprinkler system is in service and in working and satisfactory condition.

3. Check condition ofdrain valves, gauges and related components'

4. lnspect all sprinkler control valves for proper position, general condition, accessibility, and test for satisfactory anangemenls.

5. Tag alarm valves as required by state law.

6. lnspect sprinkler conlrol valve identification signs and security arrangements.

7. Check aliconkol valves, open and close the system control valves and sectional valves to be sure they are in good operating

condition and Iubricate when necessary.

B. Check condition of all alarm valves and their related trim'
g. Test water motor alarm gong on all systems by operaling inspectors test connection, visual inspection, water flow for evidence of

any obstruction
1 0. lnspect and test sprinkler alarm system components for satisfactory condition.

1 1 . Check general condition of sprinkler heads for any obstruction or coatings that may hinder satisfactory activation.

1 2. Check to see if reserve sprinkler heads are in proper supply and assortment'

1 3. Check for adequate clearance around sprinkler heads to allow for proper water distribution.

14. Check for general condition of sprinkler system piping, hangers, and related equipment'

1 5. I nspect fire- department conneclion, couplings, caps, threads, clappeq check valves and drains, lubricate as necessary.

16. Supply a complete set of documentation of the Test and lnspection'

2
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WAYMAN FIRE PROTECTION, INC.
SPRINKLERS * ALARMS * INSPECTIONS * SPECIAL HAZARDS

pHoNE s02-994-57s7 FAX 302-994-s750
Celebrating 35 Years of Protecting Lives and Property through Fire Prevention

Fire Extinquishers {PRIVATE }
1. We shall perform an annual inspeclion of your fire extinguishers in accordance with N.F.P.A. No. 10.

2. lnspect extinguisher and mounting hardware for apparent physical damage, corrosion, leakage or missing parts.

3. We shall check the extinguishers to determine if they have been discharged.

4. lnspect lock-pin, seal and tamper indicators.
5. Place newseal "tag" through the lock-pin
6. We shall verifr date of hydrostatic testing and/or 6 year maintenance, if due to be retested, you will be notified.

7 . Please note that this inspection does not include recharging. Recharging will be provided at an additional cost.

B. lnspect nozzle and hose for deterioration and obstruction.
9. Conduct tests to verifo proper condition and reading of pressure gauge.

10. Supply a complete set of documentation of the Test and lnspection.
1 1 . We shall affix a durable tag to each extinguisher with the date of inspection, type of extinguisher serviced and name and

license number of service technician.
12. Supply a complete set of documentation of the Test and lnspection.

Commitment
{PRIVATE }
Annual lnvestment for Test and lnspection of Life Safety Equipment.'.
Fire Marshal Certification Fees
Total Annual Investment. ........$Tntnoo

This contract is for a 1-year periofl (January 1, 2018 - Decemher 31, 2018). When such period has ended, the

contract shall automatically renew unless prior writien notif,cation of cancellation has been received. fucludes: Syr.

hydrostatic testing, intemal pipe exams, extinguisher hydrostatic testing, repairwork etc. and is limited to the serv/bes as
outlined on page one.

Payment terms are net thirty (30) days, in full, once the inspection is scheduled and confirmed.

All work shall be performed in accordance with the current standards and by our usual workmen during normal working

hours.

Upon completion of the inspection, we shall turn over copies of the inspection reports to your office a copy will be

secured in our inspection documents center.

Proposal as submitted shall hold good for thirty (30) days after the proposal date.

Please sign below where indicated and return, via facsimile or mail, to our office. Once we receive the signed proposal

our lnspection Department will call to schedule this work.

Thank you for the opportunity to be of service to your company with the code compliance requirements and do not

hesitate to contaci me if you have any questions.

Sincerely,

k/. S'44rZn Auihorized Signature

Sales Engineei-
302-420-0774

Print Name

3
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WAYMAN FIRE PROTECTION' INC.
SPRINKLERSJ.ALARMS*INSPECTIONS*SPECHLHAZARDS

PIIONE 302'994-5757 FAX 302-994-s7s0

celebrating 35 Years of Protecting Lives and Property through Fire Prevention

The Wayman Advantage

A major benefit of parinering with wayman Fire Protection lnc. is the faci thai we can provide iesting' inspection and service for all

of your life safety needs *il5oui tnu 
'hassle 

of coordinating testing with multiple vendors. our factory-trained service technicians

can supporl all life safety equipment.

We are certified to service:

'/ Fire Alarm & Detection Systems

r' Central Station Monitoring

'/ SPrinkler SYstems

'/ Kitchen Suppression Systems
r' Fte Extinguisher
./ Special Hazards SYstems
/ Emergency/ExitLighting
'/ Access Control
{ Sound and Communications
./ lntegrated SecurityApplications
/ Bio-Metrics

Become a Wayman Fire protection lnc. contracted customer and you become entitled to additional discounts for multiply service

items. Please don't hesitate to call for a quick response'

There,s no substitution for our quality, knowledge, experience and willingness to exceed your expectations'

Thank you again for the opportunity and lefs speak soon'

John Smith
Sales Engineer
302-994-5757 ext 580
j.smiih@waymanfi reprotection.com

4



WAYMAN FIRE PROTECTION, INC.
SPRINKLERS * ALARMS * INSPECTIONS * SPECIAL IIAZARDS

PHONE 302-994-57s7 FAX 302-994-s750
Celebrating 35 Years of Protecting Lives and Property through Fire Prevention

GENERAL PROVISIONS

A. This agreement between rhe CUSTOMER md Waymm Fire Protection, Inc- (SELLER) is place subject only to the Tenns md Conditions set forth heremder md

the reference to ay proposal &om BUYER including Pucbase Orders, which shali become part ofthis agreemen! is only for the purpose ofspecifing basic

infomation conceming price, the desciption of the ite[rs, qumtities, tenrs of paymenq ud delivery and tlen only as such tem are comistent with the temts md

conditions herein. Further, nofwithstmding my other agreements beueen the parties, this agreement shall not be deerned or construed to be modifed, arended,

rescinded, omcelled or waived in whole or in part and in the event ofmy inconsistencies betweerr the tsrns md conditions in this agreerneut or the Puchase

order, this agreemcnt sball prevail.

B. NorepresentationsofmykindhavebeenmadebySELIERtotheBUYERerceptassetforthhseinmdthisdocmentcontaitrtheentireAgreelnentbetweentle
parties.

C. AII services mder this Agreement will be perfomed duing nomal working hours of SELLER'S noml working days (Monday to Friday 7:30AM - 3:30 PM,

excluding SELLER'S holidays) unless specifically outlined as a Special Provision to thi$ Agreemeot.

D. This agrcement does not include softwae modifications or enhmcements of my kind for my progrmable device or equipr:rent.

E, In the event that the system or my equipnent or component thereof is altered, modifie4 changed or moved, this Agreement my be irmediately mended to reflect

the chmge in covered equipment or teminated at SELLER'S option

F. This Agreement does not apply to softwre repairs to, or replacement oftle equipment subject to this agreemmL ifsuch repairs ae required by reason ofvmdalisrq

flooding, fre, lighbdng, power fiilue, imtallation of incompatible equipment, improper operating procedues, or by my other croe beyond the control of
SELLER.

G. This agreement does not oover corowables or wiring extmal to the devices'

H. Applicable Law md Juisdiction: This agreement shall bo deemed entercd into in the Stats of Delawde md the laws of Delawae shall govem it validity,

perfommce ad cotrt-uctioL Couts of the State ofDelawm haye non-exolusive juisdiction of aoy claims uising out ifthis contracl

Watch shall be the sole responsfuiiity ofthe BIIYER md shall in no event be lhe responsibility ofthe SELLER-

J, This agpeemeut assmes that the system and the eguipment as specifed in ihe attachnents ae in comPtete workiag order. Any deficiencies foud or repairs deemed

aecessary duing the first complete test ed impection by the SELLER are not included, and will bo submittecl to the BUYER for approval ad will be chaged

sepmtely. This work must be complete prior to the comencment of tle mintenancc agreement as speoified-

Ii If sprinllas flow valves and tmper witch testilg is included, the testing will be limited to electrjcal function tess only.

L. Since the origiual equipment maufacturer has ultimate courol over the production, rnodification, or obsolescence of theh pmducts, SELLER cmot guumtee that

the equipment covered uder this agreement will be available at the time of order In tbat case SELLER will urilize parts, comPonents, mil devices of equal or

better qualit5r.

M, The SELLER, at its discrotion, has the rigbt to suspend all or any part ofttre agreed upon servioes ifthe BTIYER fails to ftlfill its obligations or the BIryER'S
fiamcial situation is uacceptable to the SELLER

BTIYER RTSPONSIBILITIES
BtfYER agrees to provide free access to the equipmeng the necessary equipment to reach inaccessible equipment md peripheml devices, nitable electrical service, ad

in the event of my emergmcy or system failue, reasonable safety precntions will be talen to protect life md prcperty drriag tle period of time from when

SELLER is fint notifed of the emtrgency or failue md util such tinoe as SELLER notifies the BtfYER 0tat the systetn is operational or that the emergency hm

beeu clered. BUYER will provide engineering persomel to assist in my after hoir setrice calls or testing. If the system is covered by the SELLER'S

mintenuce agreement, BUYER sball not allow uyone other thm m authorized SELLER employee to perfommaintenmce repais, seryice or testing of the

- system equipment BUYER shall not make my modificatiom to tle system includiag, but not limited tq additions or deletions ofequipment without prior

notification to SELLER. The BUYER will promptly notifr SELLER of my nalffnction or fa.ilue in the system(s), which comes to the BUYER'S attention and

maintain a record ofthese incidents at the site. The BUYER sball maintain site conditions in accordace with the equipment mmufachtrer's specifications ud or

industry stmduds for tle tenn oftlis contract.

SELLER RESPONSIBILITIES
SELLER will maintain rhe Systen in working order in accordmce with good workmm-like stmdads. SELLER will provide the seryices as specified in the

attachoents. SELLER will perfom the contracted tests md inspeotions on thc system in accordmce wjth NFPA md the authorities having juisdictioa Upon

completion of these tests, SELLER sball fovard copies of the impection reports to the BUYER md tbe local authorities having juisdiction in accordace with

the law. The BIIYER may puchase parts or additioual senices such as Repair, Emergency Repair, or Renovation, at noma.l published rates. SELLER will
provide tbe BUYER with a Certificate of losumce evidencing Comercial Geneml Liability hsmce and proof of Worker's Compcnsation Insmce npon

requesL

5
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WAYMAN FIRE PROTECTION' INC.
SPRTNKLE.';#iS|fi 

;il:'#T^Til:i,?-:'*LHAZaRDS
Celebrating 35 Years of Protecting Lives and Property through Fire Prevention

PAYMENTS
creditmdpaynenttermsueNet30days. AccelerationsofopenAccoutslnterestatthemilimmlegalnteofltAvopermonth,whicheverislower,willbechugod

overdue accouts md on my judgilents therefore. upon the fiilue to pay in firll, the due date of ay open invoices to BUYER shali be automatically accelerated,

md they shall becom" i*"aiut"ty du" -d payable and bear interest at the Rate ofthe date of acceleration'

Taxes: This agreement does not include my muicipal, state or federal, excise, valued added or similr taxes or fees, SELLER will submit to the goper tding

authorities use t* as applicable for each state tax code. Consequently, in addition to the prices specified in lhis agreement, the anount of ily present or fuhle

tax that may be imposed strall be by the BIJYER" or in lieu thereo! BUYER will provide SELLER with a tax exemption certificate acceptable to the tuing

authorities'

TERM OFAGREEMENT
Except as otlerwise herein provided this contact shall remain in firll force ud effect for the periocl, as specified on the siSnatue page oftlis agreement, which will

commence .from the date of execution by the BUyER md acceptmce md execution by an authorizcd rbpresentative of the SELLER and periodically thereafter

upon the sme terrrs md conditiors as herein contained rule., 
" 
*itt"o c-o"Uation, modification, or mendnent notice is given by either ofthe parties herein to

the other party thirty (30) rlays prior to the temination ofthe conbact period or ofmy yedy periods subsequent to ths initial specified period' SELLER reserves

the right to escalate Ur" con*cipri""s mrrlly at the amiversary date ofthe initial tm ofthe contract ad may elect to do so at €ach subsequent renewal'

LIMITATION OF LIABILITY
SELLER assrmes no liability for delay or faih:re to perfonn, or intemption ofseruice due to strikes,_riots, floods, fires, power suges, accidents, acts ofGod or uy

cause beyond the control ofSEiLER SELLER will not be required to supply service to buy€r wlile intmption of senice to sny such mue shall continue'

SELLER shall have the riglt to assigp ihis AgrgemeDt to any otla person, firm or corpomtion without notice to the BUYER, ad shall have tle firrthr right to sub-

contract any servico CI"t;t -iv prri"ri' tff agrc*nt ir oot assigmble by the BUYER except upon mitten consent of the SELLER fi$t being obtained- The

BUyER may aot assign any ;*tr a*iog this contract or udu rhe relatiorohip orcated hereby either volutuily or by operation of law without baviug frst

obtafuecl ihe writt"n 
"on."ot 

oiihu sEiffR The BlryER dose hereby for itself ad all prties claiming mder it release md dischuge the SELLER fiom and

against all hazrds cou"r"a iy ;*-"e, it being expressly uderstood and agreecl tiat no insumce oorrpuy inswr sball have ay righti of subrogation agaimt

G sELt ER, *hut uer it is posiible for the BIIYER to do so'

BlryER agrees to ud shall indemi$ md hold harmless the SELLER, its employees md ageats, for ud agaimt all third paty claims, lawsuits md losses alleged to bo

ouoid by SELLpR perfomie, negligent perfomace or failue to perfom its obligations mdr this Agreement'

It is mderstood atrd agreecl by the parties hereto rbat the SELLER, is not u inswr mcl that insmce, if uy' covering penoml injury md prcperll loss or daoage on

BIIYER S premises shall be'obtaineil by tle B{IYER; that the SELLER is being paid for repair serices ofa system designed to reduco certaitr risks ofloss ud

tlat the amoruts chuged by the sEtrER re not sufficimt to guamtee that no loss will occu:.that the SELTER is not assming responsibility for my losses

which may oocur even if due to SELLER'S negligent perfomme or failue to perfom my obligation uder this AGREEMENT' THE SEIIER DOES NOT

MAKE ANY REPRESENTATION OR WARRANTY, INCLLIDING ANY IMPLIED WARRANTY OF MERC}IANTABILITY OR FITNESS, TTIAT THE

SYSTEM OR SERVICE S{JPPLIED MAY NOT BE COMPRISED, OR TIIAT TIIE SYSTEM OR SERViCES WILL iN ALL CASES PROVIDE TIIE

PROTECTION FOR WHICH IT IS INTENDED.

SiNCE iT IS IMPRACTICAL AND EXTREMELY DIFFICULT TO FIX ACTUAL DAMAGES WHICH MAY RISE DUE TO TIIE FATILTY OPERATION OR

FA]LURE OF TTTE SYSTEM OR SERVICES PROVIDED, IF NOT WITIISTANDING TIIE ABOVE PROVISIONS' THERE SHOULD ARISE ANY

LIABLINY ON THE PART OF TIIE SELLER, SUCH LiABILITY SHALL BE LIMITED TO AN AMOLINT EQUAL TO THE ANNUAL VALUE OF THIS

AGREEMENT. THIS SUM S}IALL BE COMPLETE AND EXCLUSIVE. iN THE EVENT T}IAT TI{E BTryER WSHES TO INCREASE TI{E MAXMUM

AM.UNT oI sUcH DAM;GES, BUYER MAY AS A MATTER OF zuGHT, OBTAIN FROM SELLER HIGTIER LIMITS BY PAYING AN ADDITIONAL

AMOUNT PROPORTIONATE TO T}IE INCREASE IN DAMAGES.
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PM CONTRACT
DATE

1t3112018

NUMBER

0000067879

Ph 610-237-1990 Fax 610-237-1993

BILL TO:
Asset Management Alliance
222 Delaware Partners LP

222Delaware Ave, Suite 109

Wilmington DE 19801

SHIP TO:

Emergency OPerations Center
22 S. Heald Street
Wilmington DE 19801

Manufacturer
GENERAC

Model
1 021 59501 00

Serial # Type Mfg Code

Generalor

Authorized
Signature

Warranty Location Agreement

We hereby propose to furnish, in accordance with the specifications below and on the attached pages, all labor and material

necessary to perform PREVENTIVE MAINTENANCE on the equipment listed above'

--oNE (1) YEAR OPTION
preventive maintenance inspections performed four (4) times during one-year period; total of four (4) inspections

Starting on March 1,2018; ending on February 28, 2019'

For the sum of: one Thousand one Hundred And 00i 100 Dollars - - - ($t ,100.00)

Please Note: This proposal may be wiihdrawn

by Eastern Generator Sales and Service lnc. if
not accepted within sixty (60) days.

while periodic service and maintenance should result in maximum availability of generator power, this agreement is not a guarantee

that the serviced equipment will operate to a speciflc standard 100% of the time while under the care of Eastern Generator sales and

Service, lnc. This agreement includes only the items specified; it does not include any expense io repair damage caused by abuse'

accident, theft, acts of a third person, forces of nature, alteration of equipment or improper operation- All material is guaranteed to be

as specified. All work will be completed in a workman like manner according to standard practices. Any alteration or deviation from

above or attached specification involving extra cost will be executed only upon written order; and will be come an extra charge over

and above the proposed price. All agreements contingent upon strikes, accidents or circumstances beyond control. Equipment owner

to carry flre, tornado and other necessary insurance. All Eastern Generator sales and service, Inc. employees are covered by

workmen's compensation insurance'

pM CONTRACT EMERGENCY CALL BACK LABOR RATES charged portalto portal, 2 hour minimum' are as follows: $112.50 per

hourweekdays,BAMto4pM;$l68.T5perhourweekdays,4PMto8AMandalldaySaturday: $225.00perhouralldaysundayand

Holidays; plus fuel surcharge and material.

ACCEPTANCE OF PROPOSAL The above and attached prices'

specifications and conditions are satisfactory and are accepied'

Eastern Generator Sales and Service, lnc. is authorized to per-

work as pecified. Paymentwill be made as outlined above'

All inspections will include the following
belt and hose condition, loose fasteners, brackeis, etc.

Melanie Morris, PM Coordinator
m m oris@eastern generator. com

Name/Title
EmailAdd
Daie of Acce

lnitials.--..-Date-----
lnspection of general condition of engine for leaks,

ATTA DEc HDN NDco otTt SN SALEOFUS ECTBJ TTO RME SED D RERP VIoCESERVID SANPALL oR UD CTS



() PM CONTRACT
DATE

113112018

NUMBER

0000067879

BILL TO:
Asset M anagement AIIiance
222 Delaware Partners LP

222 Delaware Ave, Suite 109

Wilmington DE 19801

SHIP TO:

EmergencY OPerations Center
22 S. Heald Street
Wilmington DE 19801

(l

2. Inspection of batteries and battery posts; (clean if necessary), check electrolyte level and load test'

3.Inspectbatterycharger;checkforproperoperationandfloatvoltage.Adjustasnecessary'
4. lnspect charging alternator for proper operation'

S. lnspect cooling sy"t"m, i". ,uiiutor, coolant level, coolant condition' water pump, pressure test' & proper louver operation'

6. lnspect generator starting aids for proper operation, i'e. coolant heaters' crankcase' battery heaters' etc'

7. lnspect condition or 
"*rru"r"t 

system, i.e. muffler, exhaust flex, rain cap and condensate drain'

8. lnspect air filter; clean if necessary'

?;liili!iil-,"# ;l*13ff,i"",i'"*;" and pre.ararms ror proper operation, i.e. tow oit pressure, over speed, over crank and hish

coolant temPerature.
11. lnspect fuel systems, i.e. leaks, day tank operation' fuel levels'

12. lnspect brushes and slip rings, if applicable

13. lnspect unii, while running, forsatisfactory operating conditions'

14. lnspeci generator output voltage, frequency and metering'

15. lnspect automatic transfer switch for proper operation, i'e' time delays' exercise timeq contacts/connections'

tO. nOvi"e proper maintenance procedures to maintenance personnel 
.^r:^^ ^r ^^.r nrnr.rramc fn

17. Written field service ffirt, stating all services performed and description of any problems found

ln addition, one (1) inspection per year will include the following:

1. Oil change.
2. Oil filter change.
3. Fuel filter change, if applicable'

4. Air fllter ctrange, if necessary (additional charge for units over 20 kW)'

5. Lubricate generator bearing, fan shaft and governor linkage'

6. Engine tune up to inctuOe rl'ptacing of points, ptugt (uxcluding platinum spark plugs)' and condenser; cap' and rotor' as necessary;

check-and aOjusi timing as necessary' Diesel units excluded'

7. Take oil sample (liquid cooled units only)' for analysis to detect excessive engine wear'

e. auitOing toaO'teti to be done during normal business hours'

'LEASE 
NorE: Because it is not necessary annually, the cost io replace the antifreeze is not included in the quoted price' lf the

inspection and/or testing indicates the-need t"r r"pr"""r"nt, it will be done at an additional charge, to rjwner, above and beyond the

proposed price, upon prior approval of owner'

Alr oir and antifreeze removed from equipment during servicing is properry disposed of, according to EpA regulation.

weather Delay - Demands for service increase dramatically during severe weather i'e. hurricanes, tornados, thunder storms' snow'

ice, flood ing, etc... p rease be awa re th at severe weather conditions m ay cause delays and/or postponement to previously scheduled

service andior maintenance. Ail service and maintenance appointments that uru 
"un"Ll"d, 

by Eastern Generator sales and service

lnc.,duringaSevereweathereventwillberescheduled,atnoadditionalcositothecustomer.

Emergency Events - Demands for service increase dramatically during emergency events i.e- national emergency, wide spread power

failures, brown outs' rolling blackouts, etc... Please be aware that emergency events may cause delays and/or postponement to

lnitials-Date------..--.-.---
ATTA Hc DESAF ELONC TDI StoN oTERMo S NDUS EBJ TCTAD REDEVICVI SE PRODN ES R(l AUCTSLL RP



PM CONTRACT

-

ffig'.tznn
304 Battimor" auYi o

BILL TO:
Asset Management Alliance
222 Delaware Partners LP
222 Delaware Ave, Suite 1 09
Wilmington DE 19801

SAeFS

Icroft, PA 19032
Ph 610-237-1990 Fax 610-237-1993

DATE

1t31t2018

NUMBER

0000067879

SHIP TO:

Emergency Operations Center
22 S. Heald Street
Wilmington DE 19801

()

previously scheduled service and/or maintenance. Also note, that all customers may not experience utility outages during these
events. All service and maintenance appointments that are canceiled, by Eastern Generator Sales and Service lnc., during an
emergency event will be rescheduled, at no additional cost to the customer.

Cusiomer Responsibilities - Customers are responsible to provide Eastern Generators'service technicians safe and reasonable
access to their emergency power equipment including, generator, automatic transfer switch, fuel tanks, battery chargers, etc...
Components that become restricted due to overgrowth, animals, pets, flooding, fallen trees, snow, ice, etc... may be deemed
unserviceable and/or necessitate additional labor charges. Please provide safe and unhampered access to the equipment being
serviced, as follows:

- Clear all overgrowth including weeds, briars, poison ivy etc. Maintain a clear five foot radius around generator, to provide seruice
access as well as allowing proper generator cooling.

- Please secr:re all pets, friendly or othenllrise, as they may cause service delays.

- Clear fallen trees and branches that restrict service access to generator

- Wild animals, rodents, insects, etc. occasionally seek shelter in generators. This restricts equipment access, creates an unSafe
environment for our service technicians, and may result in costly equipment damage. Please contact a pest control expert if.these
issues arise.

- Clear all snow and ice covering paths, driveways and steps that lead to and around equipment. ln addition to the technician's safety
and generator service access issdes, excessive snow around generators can cause overheating and serious damage. Please call, if
you need help identifying areas to be cleared.

Eastern Generator Sales and Service, lnc. strives to provide top quality service to all our customers; to work in a safe, efficient and
professional manor. Please help us keep your on-site service costs down by following the above customer responsibilities regarding
site access.

lfyou have any questions, please contact us at 610-237-1990.

\., -.;

$PM Proposal Pricing - See Page One
I n itia ls ate

ALL PRODUCTS AND SERVICES PROVIDED ARE SUBJECT TO TERMS AND CONDITIONS OF SALE ATTACHED



P, Wilsorr Pest Control Go.
F.O. Box 9262 'Wilminglon, DE 19809
302-655-O2'l 4 . Fax; 302-655-6403

pwilsonpestcontrolco.com . pw 1 BA@v eriz.on. net
DE 184' PA 8U3950'NJ 91404A lrrrprrr,,n, l)ilru: 2 | 0J. l20IB

Pest Control Sorvicc Agreement

.A.E rn i .Dnvlcl Ka$6v lrttt'tl'nscr l'r'trlrIrtl

Nirtrtr: Nlr)ru
Aseet Managenenc Al"l.[anca lilmtr61"'pygy Oirern tlone Cenf er:

Arhllsss

. -. 222 l)e).sware Avs, S'u.ite 109
Arhltcrrr

('lty('ir),
s H.en l.cl Ii c

ldli.nrlrrgtr:rnI^l.t.lml.ng hon
Slak' /.i1t Nhltu /.ip

Dlt r980r nrI I98OI
llltrrrtcr I hurn,r

G02) 655-2100 / FAX 302 655-353 r
r ttit l, l llhtttlct t h'nrr, r tl\irkt
( )

'l'ltll rllt't,ttrtttnt h lll rrt ltrltfurl ltellurl ol' ? / J. /',r8. 6/30/LB

l'\NlC ('()V l{lt^(;ll -'l'ltli^'lMllN'(' OII I NtiPli("ll ()N,()l{

ffi Arrrcrir.trrr ltrrrrrrhur-

ffi ll,',t*,t llrnr!+rt llrrrtch+tr

ffi tiuntr'rn l{lrrrr;lrr:rr

ml ()ricnrul llrrnclrus

Sturrhr')' Itlrrrytt IlrNrlNs

l\4isa

l{rrls

Sllvr:rlish

fl lh){rsu Ailts

l:f (";rtlrP((l\'.\

fl Xrrlitnrv \!'rrspx

fl tirrnuig.r

I Mitlipurhr,r

[f I l,','nq ('rickclr

u
x8
4fl
x8

f] ttrficr

tr

ffi ('rrrltcuh'r Aills

ffi lthru,rr(llr Arttr

ffl li.rtrrirrrAlrr.r

[J ('lutlrr.s Mrrtlrs

r.:x

I hrhrrrr'lir:k(irtttnrl

tl ltxlutrr l;lcl ('orrlrtrl

n lllrruli Wtrfrrrr .\lrirfur'r-

f-l llnrrvrr l{u'ulnsr. }iltirlurr

ffi ttrlrt'r Al.I. em,sro en ev $e Jce wltl" be
ch.eraad {i75-00 / n 0 I ser'v.l ce. Thls
I nc 'l rr den Te rm{ c b ec f, lonn.

In n Dt! ctlons - 4x'$75.00=$300.00
eTn

(It

,5 l,f,l('tA t, tN$'t'll(,("1'lON,q

I$tlT$' n YfiS U N(1 Tyt:o$ [ Qr,lrvl $pnco lrrlcrrior Ar.rcc.srs

s e vicr c fnr Flro lrhnvp nast rr nll'v.
tr
tr

Cr;rwl Sprl(;a Exrurlor Acc(:rl$

Bttolt Ytrrtl Atr:og9

;Slilll/l(:lt ItRl':Q t.rliN(:l'

[ tutrrrrthly

I rJpllrtrly

[l l:vcli, ( )tlrr.r Montlr

D .l'l'ittrr:t ;t \'eitr

I ltcrrrit kr Scrvicc'lLcllrrciurr

f] I'rrr, l'r'rtrrr w')rI'' ()t(lcl

f-j t'irxtr [J t'lrr',,'t il 

-

[ ('r'r,rlirt',u'tl

Itrrrlilul'rt

l( clr r'; tvr

W Ll-son

lhtrt

I rt il jir I licrvir:c ('lrirr gr.r

l'l r:trlttlirr S gt'r,is:u ('lrrr r11r;

,:'ult-lolnl A rrnrrul Alrrorrnl

i'iulus'lir.r

'lilf ul Arrrrrrrrl .4rrrourr I

A rrrrrrrr1l ltu rt it tt tl wi tlr Al,lrllrlt )l'rrl I

lltl\'

r; $ 510,00

r(:ri / tNlr ()Ns lll tft'l t()t) ()tr,,Avlvl IIN'[

a'rrh I' nil$
h{'lduillr Jurt ljch Mrtr Apr N'lrrv .ltrt\: .luly Artg Stp ( )ct Nttv I )cu

lN'f'tiH l{)1. XX XX XX XX XX
li\1lilllt lt( XX XX XX XX XX XX

Slilt \t I (.'l': (:l lrr ll(il',

S

)' $ 15.00

$

$

$ $ 2r0.001'h1:L i
( lrrtr;rlrry ll (ptcslttlltttr' t l'rirtt tritrrtr I

t)
tt

i )t,tr..



M V FARINOLA, INC.
4023 Kennett Pike Suite 219
Wilmington, DE 19807

To Asset Management Alliance_
222Delaware Ave
Wilmington, DE J9801

For _Office Building_
-22 South UealO Streel
Wilmington, DE 19801

DIE-E LEVATO RYE S CA LATO R
CODE INSPECTIONS

_Dave Kasey
Owner/ Representative

_Property Man
Tiile

Michael V F'arinola
M V FARINOLA, INC.

02to7t1BDate

()

M V Farinola, lnc. proposes to furnish inspection services for the following equipment ("units") in
accordance with the applicable ASME 17.1-2010 lnspections and Tests.

One (1) Dumbwaiter

THIS PROPOSAL, including the provisions contained on the pages following, when accepted by you
below and approved by our authorized representative, shall constitute the exclusive contract between us
for the seryices to be provided hereunder, and all prior representations or agreements not incorporbted
herein shall be superseded. Any purchase orders issued by you in connection with the services to be
provided hereunder shall be deemed to be issued for your administrative or billing identification purposes
only, and the parties hereto intend that the terms and conditions contained herein shall exclusively govern
the services to be provided hereunder. This Contract may not be changed, modified, revised or amended
unless in writing signed by you and an authorized representative of M V Farinola, lnc.

THIS QUOTATION is valid for ninety (90) days from the date of the proposal

CUSTOMER accepted in duplicate on

By: Title:

o Principal or Owner

oAgent for the Principal or Owner:
(Name of Principal or Owner)

APPROVED FOR M V FARINOLA, IN

Title:_President_ Date: 02t07118

1l
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f-r MVFARIN0LA, INC. Elevator/Escalator
Code lnspections

Under this Contract we will inspect and if required, provide test witness certification of the Units on the
following terms and conditions:

INSPECTIONS
We will periodically and routinely inspect the Units in accordance with ASME A17.1 Codes using QEI
licensed personnel, and file all reports with the appropriate enforcing agency. This includes inspection of:

Machines, hoistway enclosure.

Gonductor cables, hoistway and machine room wiring.

Motors, motor generators, SCR drives.

Pumps, pump motors, operating valves, valve motors, plunger, exposed piping, hydraulic tanks.

Controllers, selectors and dispatching equipment, relays, solid state components, computer and
microcomputer devices, and mechanical and.electrical driving equipment, lamps, signals, and
position indicating equipment.

Governors, deflectors or secondary sheaves, car and countenrveight buffers, car and
counterweight guide rails, top and bottom limit switches, governor tension sheave assemblies,
compensating sheave assemblies, countenrveight and counterweight guide shoes including rollers
or gibs.

Hoistway door interlocks and hangers, bottom door guides and auxiliary door closing devices.

Door operators, car door hangers, car door contacts, door protective devices, car safety
mechanisms, platforms, platform floorings, car guide shoes, including gibs or rollers.

Escalator handrails, handrail brush guards, steps, step treads, step wheels, comb plates, and
floor plates.

Escalator upper drives, upper newel and lower newel-

Hoist roPes.

ln addition to the foregoing paris, we may, but shall not be required to, inspect certain addiiional parts of
the Units.

SAFETY AND TEST WITNESSING (REQUIRED)
We will periodically provide test certification (witnessing) of the Annual no load, hydraulic relief valve test
and, if required, the five year full load safety test (performed by others). We will file the required
certification forms, on your behalf, with the appropriate enforcing agency. Any failures of these tests will
be brought to your immediate attention for appropriate resolution and a re-test scheduled. All test
witnessing (initial or rescheduled) shall be billed at our agreed rate.

CLARIFICATIONS
It is agreed that the Units, and any and all parts thereof, shall at all times remain under your exclusive
possession and control, in your capacity as owner, lessee or agent of the owner or lessee, and thai you at
all times will remain responsible exclusively for observing all requirements imposed with respect,to the
Units by applicable federal, state or local laws, ordinances or regulations.

Page 2 of 5
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M V FAKINOLA, INC. Elevator/Escalator
Code lnspections

you agree to provide us unrestricted ready access to all areas of the building in which any part of the

Units are locaied and to keep all machine rooms and pit areas free from water, stored materials and

excessive debris. You agree to provide a safe workplace for our personnel, and to remove any

hazardous materials in accordance with applicable laws and regulations. ln addition, you hereby agree to

indemnify, defend and hold us harmless from and against any and all. costs, expenses, claims' injuries,

suits and all other liabilities, including attorney's fees, relating to or otherwise arising in connection with

your breach or violation of health, work, safeiy, environmental and/or other laws, rules, regulaiions and

ordinances'

lf any Unit is malfunctioning or in a dangerous condition, you should immediately remove the Unit from

seryice and take all necessary precautions to prevent access or use.

you agree to maintain any and all instructions or warnings to passengers in connection with the use of

anY Units.

TERMS
The term of this Contract will be for three (3) year beginning on the Commencement Date.

All inspections will be performed only during our regular working hours of our regular working days,

unless indicated otherwise in writing'

lf overtime inspection services are later requested by you, you will be charged extra only for the overtime

bonus hours at our regular hourly billing rates'

/ .. we shall not be liabte for any loss, damage or delay due to any cause beyond our reasonable control
( ) in"rrJing, but not limited to, acts of government, labor disputes, flre, explosion, theft, flgo-ds, water,

;il;;;;'";rthquake, riot, civil commot'ron, war, vandalism, misuse, abuse, malicious mischief or acts of

God.

UNDER NO CIRCUMSTANCES SHALL WE BE LIABLE FOR ANY INDIRECT, SPECIAL OR

CONSEQUENTIAL DAMAGES OF ANY KIND INCLUDING, BUT NOT LIMITED TO, FINES OR

FENALnrs, loss oF pRoFtrs, Loss oF RENTS, Loss oF GooD wlLL, Loss oF BUSINESS

OPPORTUNITY, ADDITIONAL FINANCING COSTS, OR LOSS OF USE OF ANY EQUIPMENT OR

pRopERiy, wHrrgen tN coNTRAcr, ToRT, INcLUDING NEGLIcENcE, WARMNTY oR

OTHERWISE.

Our liability with respect to any of the services we are providing hereunder, whether arising under a

theory of contract or tort (including negligence), or by reason of warranty or otherwise, shall not exceed

the sum which you have paid for the services which we have rendered hereunder. Your right to recover

the cost of the servic"s *hich we have performed shall be your sole and exclusive remedy hereunder.

CONTRACT PRICE
The Contract price shall be _Eighty-Five-Dollars ($ gs'oo ) per Unit for

each inspection plus travelfee oi$1-5. Payments shall be made on a semi-annual basis due on the day

of receipi of invoice, beginning on the Commencement Date'

'J

The Commencement Date shalt be 
-February 

7,2O18

Page 3 of 5



M Y FARINOLA,INC. Elevator/Escalator
Code lnspections

you will also pay, in addition to the Contract Price, any tax (including, but not limited to, sales, use or

excise tax) impoied upon us, our suppliers or you by any existing or future law, statute; court decision,

rule or regutation in connection with the services to be provided hereunder-

you further agree to pay a charge calculated from the date of the invoice at the rate of 1 1l2o/o per month,

or the highest legally permitted rate, whichever is less, on any balance past due for more than 30 days,

and for i1 legal-coits (including but not limited to attorney's fees) incurred by us to collect overdue

amounts.

PRICE ADJUSTMENT
The Contract price shall be adjusted as provided herein to reflect changes by the enforcing jurisdiction to

the scope of the inspection or testing requirements within its jurisdiction. Each price adjustment shall be

effective as soon as practicable after any changes in the Authority.having jurisdiction requirements are

adopted.

')
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M V FARTNOT-A,INC. Elevator/Escalator
Code lnspections

SPECIAL PROy/S/O/VS

1. Pricing held firm for 3 years

\
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February B,20lB

Ms. Sarah Ruane
Asset Management Alliance
222Delaware Avenue
Wilmington, DE 19801

RE:EOC, WilmingtonDE

Dear Sarah,

Shamrock appreciates this opportunity to present our cleaning proposal for Emergency Operations
Center in Wilmington, Delaware. Enclosed is a comprehensive program designed to meet your
housekeeping service needs, and fi.r1her, to establish a partnership wi-th your firm, which seeks to
capital:uze on each partner's ability to help the other attain its goals.

All of us at Shamrock understand that meeting Asset Management Alliance's expectations means
success for both our companies. I assure you that there is no contractor offering a finer combination
of indushy know-how, technical competence and staff and client sujlport than that presented by
Sharnrock.

We believe firmly that the program we are proposing today will meet Asset Management Alliance's
housekeeping needs. We have bid the project according to your specifications and we fiilly intend
to work ciosely with you to put to rest any issues that have presented serious and/or nagging
problems for you or your tenants.

A key point to remember is that this proposal is just that - a proposal. It is capable of being revised
or adjusted as needed in order to accommodate any changes in staffing and wages. While we
believe our proposal represents an excellent value for Asset Management Alliance, we know that
during your process you may see or hear another suggestion that you would like us to incorporate.
We will giadly revise this proposal at your direction and provide you fast turnaround on the results.

I look forward to your acceptance of this proposal; so that we may have the opportunity to
demonstrate why Shamrock has been the leading choice of so many property and faciiities
managers for their buildings' care for over 45 years. Should you have any questions about this
proposal, please don't hesitate to contact me at cshanahan@shamrockclean.com or 727-249-6153.

Thank you for this opportrurity and for your consideration,

Sincerely,

Carl Shanahan.

President
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PHILOSOPHY

At Shamrock, we care about the people we work for and the people who work for us.

Shamrock employees are truly committed to excellence of service. Today there are Shamrock
seLvice operators working somewhere every hour of the day, every day of the year. There is one

single thread running through the Shamrock orgarrzation and that is CLIENIIERVICE.

GENERAL INFORMATION

Shamrock is a modern, full-service janitorial and maintenance company. Our goal is to provide
the finest possible service to building owners and managers at a competitive price. We service
selected companies ranging from the Fofiune 500 to s, local businesses. We are a multi-regional
company cenhally headquartered in cenh'ai Florida with major service concentrations in the

following areas.

* O* mission is to give Shamrock customers the highest quality and most cost
effective service available.

* O* goal is to care for Shamrock people, both clients and co-workers.

Our key management personnel are located throughout the entire market area. Our flexible
operating plan gives us the ability to provide a complete service plan at any appropriate site
anywhere within our operating range.

NORTIIEAST
CT, MA, NJ, NY, NH&

VT

MID-ATLANTIC
DC, DE, MD

PA&VA

SOUTHEAST
FL& GA

Ass el tr'Ia n a g e nte n ! A I I i a n ce Page I
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Shamrock has been offering quality service since the late 1960's. The growth and success that have

distinguished Shamrock are the result of our liking this industry, liking what we do and working

hard to do it well.

At Shamrock we are committed to serving otr customers well. We do our best to provide reliable

service and consistent quality. We believe we can provide ASSET MANAGEMENT ALLIANCE

with the best value for your doliar. Our philosophy is working, with over forty million square feet

ofclient space being serviced by 2000 Shamrock einployees every day.

MISSION STATEMENT

Shauyock believes that through well trained and motivated employees it will continue to develop

as a leader in the cleaning and maintenance industry in local, regional and national markets.

Shamrock as a service company will continue to develop and refine systems to provide a clean,

safe and healthy working environment or our co-workers and our client's co-workers.

Shamrock continues to develop and improve all core services along with developing value added

services for our clients in a partnership atmosphere'

SITE ORGAI{IZATION AND SUPPORT

Shamrock operates in a wide geographic territory with key management personnel located

throughout our entire market area. Our flexible management and employee policy enables us to

provide personally supervised service to any site. When we assume a contac! we build the staff

from the local area to the extent possible-

Al1 major markets serviced by Shamrock are managed by General Managers, with Regional

Operations Managers who direct the operations of a number of sites and Account Managers who

direct large single site operations. Each is staffed with carefully selected Supervisors, Group

Leaders, Service Specialists and Service Operators.

The success ofa cleaning contractor is, to a great degree, dependent on the quality ofits Corporate,

Regiolal and Area Management and most importantly, its on-site supervision. We believe that the

sup-ervision administered at the site level by Shamroclg together with the corporate support

provided by our personnel, will assure a well-run service program and a successfirl association

between Shamrock and ASSET MANAGEMENT ALLIANCE'

Asse! ll'f anagetnenl Alliottce Poge 2
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QUALITY CONTROL

At Shamrock we believe our attention to training enhances qualify control. High quality is best
achieved when planning training and close supervision aii focus on the performance of every task.
Our supervisors are a key ingredient ofour high quality service.

Shamrock believes a responsible contractor monitors and corrects his own performance without
direction frorn the customer. Even though we take every step to prevent problems from occurring,
mistakes sometimes happen. When they do, we corect them immediately. And, we put
mechanisms in place to assure we won't make the same mistalce again. We are also prepared to
provide emergency service at any time inresponse to problems that arise out of other circumstances.

We constantly monitor the quality of our work by conducting flequent inspections. We invite our
customers to join us in these inspections. V/e know that quality must be commensurate with our
customer's expectations. That's why we encoulage our customers to joinfly critique our
performance with us at the j ob site.

We see the maintenance of your facility as a padnership. While we do the work, you help us by
giving us your ideas. With maximum communication, we feel that we can do the best job to meet
your requirements. By entering into this parfnership, you will be helping Shamrock to help you.

Careful planning effective training and close supervision are all basic to consistent quality. To
achieve this, we have established the following schedule of formal inspection for various levels of
supervision and management :

* Account Supervisor Daily
* Regional Manager Monthly
* General Manager ,Quarterly

Regular inspections are made using Quality Control Clean Inspection Checklists. The results are
distributed to subordinates and are always avaiiable for review by our clients. We log the results
and develop a graphical printout of the cunent measurements as they compare with the last three
series of inspections. The charts are printed out and provided not only to the client when requested,
but are also made available for the entire staff to review. These scores become the basis for the
staff s performance appraisals and also provide incentive for continual improvement.

Our program is exhemely flexible for each property where we impiement its use. Because the
documents are produced by our local staff; we can customize the areas we measure and can apply
the necessary focus where our customer feels it most appropriate.

!
,!
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TRAINING

Shamrock's management understands buildings and knows what is important to building owners.

We can ernpathize with their problems. We want to help solve problems, not add to them. We

want to be part of the solution, not part of the problem'

shamrock also understands the reality of our industry. we know that our people need information

and skills in order to do their jobs eifectively. That's why effective training is a basic aspect of

Shamrock oPerations-

Well before they reach the contract site, managers and supervisors are brought on board and put to

work at existing Shamrock sites to receive orientation, technical and administrative training. Where

porriUt", they ieceive additional information through seminars, worlshops, videos, literature and

indushy sponsored education programs'

Service operators and project Specialists are trained by additional management teams during

contract start-up phases utrd by our designated Training Firsl Partner during on-going operations'

Ctor. ,op"tuision and on-the-job training continue throughout the course of employment.

Shamrock believes that effective staff training is critical to the success of each contract. For

*unug.*"rrt and supervisoly persomel this is accomplishedthrough company otganizedseminars

fr"rO Jn a regularly scheduied basis, seminars conducted by various industy and management

groupa and v;here applicable, continuing eclucation courses at accredited colleges and universities'

Services operators and project Specialists begin training with company orientation and basic job

,t itt t uining during a scheduled instruction period. Continuing education is presented on a

scheduled basis through company information and technical seminars. There are formal seminars

and often include outtld" t"to*"" instruction as well as company personnel'

Training First Partners

Shamrock has recognized that the most critical time in a new employee's career is the first few

;il; the job. rtrleir titernood of success is directly proportionate to their satisfaction with the

wuyth.y u.J inhodo""d to their new job and to the extent they are familiarized with their job duties

anj obilgations. To that end, we have created ow Training First Partner program. Account

Managerl do not have the time to devote to fully train each new employee. We believe that new

cleanJrs leam best from a peer and in a one-on-one environment. Each new employee will be

paired with a Training Firit partner and for several nights on the job, they will work together to

Lrrr*" that the n"w clJan"r is properly shown all aspects ofthe job. The Training Firsl Partneris

".fo*"r.a 
to decide when the new recruit js ready to work on his/her own. The Training Firsl

partneris carefully selected by the AccountManager for demonstrating superior skills and attifude,

and receives recognition, distinction and financial reward for their efforts'

i..- I
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TRAINING PROGRAM ALL LEVELS:

Statement:

Shamrock's reputation in the service industly has developed since the late 1960's through the
coliective expertise of many people doing a variety oftasks. Training whether a financial seminar
for the CFO, a sensitivity seminar for Supervision or on-the-job training for a recently hired Service
Operator, has and continues to be an integral part ofthe reason for Shamrock's success. Everyone
at Shamrock understands that competency and success go hand in hand.

Service Operator/Proi ect Snecialis t/Crew leader:

ORIENTATION - Beginning of First Work Shift (provided by Account Manager)

* Introduction to Shamrock and to the service industry
* aSSef MANaGEMENT ALLIANCE orientarion and familiar'uation
* sh^rn.o.k personnel policy
* Suf"ry rules and incentive programs
rl OSHa bazcom,PPE and Blood borne pathogens

ON-THT'.-JOB TRAINING - Up to 4 full shifts (provided by Training First Partner)

* Overview ofjob assignment
* Equipment familiarization
* Product familiarization
* Suf"tyrules and applications
* Methods haining
* foU assignment participation will full supervisory guidance
rl Inspection system explanation
* arivance neecis assessment

PERIODIC REFRESIIER TRAINING - As Required (Provided by Truining First Portuer)

* Review ofjob assignment

* Adu*".d equipment tr"aining
'* Remedial methods training as needed
tl Confinued advanced needs assessment

* On-going assignment inspection with supervisor review

Ass e I IVan a ge nre rt I A t I i t n c e Poge 5
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ON-GOING TRAINING

Shamrock management understands that equiprnent, products and procedures change during the

course of time,lherefore, an effective method of communication and training is required if
employees are to remain curent. Shamrock accomplishes this with as-needed on-the-job ttairlng
perioaic safety meetings, periodic situation meeting and with printed notices and posters.

* Continued training

* Review safety, security and quality control - monthly

rl Review cieaning techniques - quarterly

* Review supervisory skills - semi-annually

* Shamrock skill development workshops - semi-annually

AccountManagers

* Continued training

* Review safety, security and quality control - monthly

* Review managing people techniques - semi-annually

* Shutto"k skill development workshops - semi-annually

* attend BSCAI supervisor seminars - annually

Resional Operations Managers

* Continued training
* Review safety, security and quality control - quarterly

* Shutto.k skill development worlshops - semi-annually

* attend BSCAI supervisor seminars - semi-arurually

* fardcipate in BSCAI seminars

SS
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NEW ACCOUNT ORIENTATION

I. INTR.ODUCTIONS

A. Supervisors
B. Crew Leaders
C. Suppoil Management Team
D. Training First Partners

U. LOCATIONS AND DESCRTPTIONS

A. Sign-in areas
B. Building locations
C. Floor plans
D. Storage closets

III. JOB ASSIGNMENTS

A. Explain assignments, covering probable changes and special requirements
B. Distribute assignments sheets
C. Explain periodic schedules

IV. CHEIVtrCAL SUPPLIES AND EQUIPMENT

A. Care and use of equipment
B. Chemical awareness and proper usage
C. Safety rules and incentive programs

V. TRAINING

A. Training First Parhter program description
B. General cleaning
C. Restoration
D. Floor and carpet care

VI. MISCELLANEOUS

A. Shamlock policies
B. Site rules and regulations
C. Teamwork
D. Introductionto Training First Partner

i
i
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TRANSITIONAL PLAN
Shamr-ock,s management understands that the task of providing services for facilities, both large

and s, is complex and requires planning and communication'

Frequent communication both prior to start and on an on-going basis is necessary; therefore,

Shainrock has developed a three (3) phase plan:

t Pre-start Phase
rl Start-up phase

* on-going Phase

Each of these phases has its own plan of action and is acconplished ttu'ough the efforts of not only

shamrock, but also a facilities focus team comprised of Shamrock and ASSET MANAGEMENT

ALLIANCE with the rp*ifi. purpose of making sure that shamrock provides the level of service

expected, not only initially, but on an on-going basis'

Pre-Start Phase

(

Sign contract
Site torn schedule

ocus Team MemberSelection of F

ASSETMAN
ALLIANCE

AGEMENT

Order Certificate of Insuraace

Selection ofFocus Team

Selection of Management start-uP

team

General Manager

Meet client Focus Team

Member
Become familiar with facilitY
Coordinate local management
team
Support team roles
Order Specialty Equipment

Begin recruitment of Account
Supervisor
Assess recruitment needs

Regional Manager

Interview potential suPervisors

Review safety & security
booklets

Review and prioritize periodic and

project tasks
Coordinate DeveloPment of

ManualOperations

General Manager

Order supplies
Order light equipment
Continue recruitment of labor

Selection of
Management/S uPervisorY staff
Job assignment Prog'am

laborB recruitment of

Regional Manager

Ass et Il'Ia n ag etnent A I Ii a n ce
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General Manager Review Hiring Schedule

Establish dry run dates

Review policy & procedures

Finalize management team roles

Review orientation program
Review job assignments

Regional Manager Completion of labor recruitment
and Group Leaders
Arrange for delivery of equipment
and supplies

Finaiize start up roles
Deliver MSDS bookto site

Account Manager Meet client Focus Team Member
Become familiar with facility
Assemble new-hire packets and
distribute to new employees
Assist Regional Manager w/site
hiring
Plan/coordinate Ernployee badges
Review iob assignments

Review hired employees
Establish need list
Receive supplies/equipment

General Manager Orientation meeting at site with all
employees
Finalize any last minute needs of
client

Assist in start-up

Regional Manager Coordinate final collection of all
pre-hire paperwork
Orgarttze dry run & orientation
Dispense management team roles
Receive final delivery of
equipment and supplies

Run start-up

Account Manager Assist Regional Manager at site
Employee badges
Job assignment
Deliver supplies & equipment
Collect all pre-hire paperwork

Assist in start-up

bcftrrc start Start I)atcRes ronst

A s s el Ma n ag e nten I A I li a n ce Page 9
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Start-Up Phase

On-Going Phase

i

Focus Team
1 Individual each from
ASSETMANAGEMENT
ALLIANCE
Management
2Individuals from
Shamrock

Review meeting to evaluate previous
day's performance

Review meeting to assess initial
performance

Review start-up and management team
roles
Evaluate performance

General Manager Perform detailed inspection of
facilities
Begin evaluation of Account
Supelisor's ability to run job on

own

Review assignment accuracy and adjust
as necessary
Redirect laborto needed areas

Assess additional equipment and
supply needs

Regional Manager Assist Account Supervisor in
assuming full responsibility for
account
Assess additional training needs

ofstaff
Adjustjob schedules as needed
Continue assessment of
equipment and supplies

Assist Regional Manager in reviewing
previous day's performance and
redirection oflabor

AccountManager Assist in evaluation of and
implementation of additional
haining for staff

Conduct facility inspection
Evaluate progress
Assess performance of Account Supervisor

Focus Team
1 Individuai each from
ASSETMANAGEMENT
AITIANCE
Management
2 Individuals from Sharnrock

Review facility inspection results

Review inspection and make corrections
Placement at building
Coordinate safety & security booklets

General Manager Evaluation of staff effi cacy
Full review of Account Supervisor''s
performance
Review inspection results

Regional Manager Conduct site inspections
Establish reporting procedures for Account
Supervisor
Train Account Supervisor on inspection
procedures
Assist Account Supervisor with staff
evaluations
Coordinate any equipment replacements

Assist Account Supervisor with full
account assumption
Full review of Account Supelvisor's
performance
Evaluate Group Leadels' performance
Assist Account Supervisor in
selecting Training First Partnet.s.

Assume full responsibility for site
operations
Assume responsibility for site inspections
Review job assignments for additional
editing
Besin frst periodic work routines

Account Manager Evaluate Group Leaders' pelfolmance
Continue staff evaluation and
retraining
Identify candidates for designation as

Trnining First Prttners.

h t{rhthro llrrh71h l{'l'l)a th[o
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SAFETY

Shamrock understands and appreciates the importance of the work environment. Our goal is to
provide a healthy environment for employees, customers and the general public. All Shamrock
employees are responsible for conductingtheir work safely and in accordance with both Shamrock
and ASSET MANAGEMENT ALLIANCE safety policy.

Our safefy program is implemented by diligent contract site management and supervision. The
Regional Operation Manager and Account Manager inspeci the site monthly and send a record of
each inspection to the Corporate Safety Director. Ali Employees are required to attend quarterly
safefy review meetings.

Employee safety training begins when eaoh employee is hired. New personnel are instructed in
corporate and contract site safety requirements. In addition, all Regional, Alea and Account
Managers as well Supervisors are instructed in how to conduct employee safety training conduct
safety inspections, run safefy meeting and filI out accident reports. Area Managers and Site
Supervisors are constanfly providing on-the-job training in safety.

At Shamrock we are committed to the safety practices and procedures established by the
Occupation Safety and Health Act of 7970, and by the state safety and health statutes. Our goal is
to provide a healthy environment for employees, customers and the general public.

A11 employees are expected to conduct their work safely and in accordance with the corporate
safety policy. The entire organization is responsible for the continuing development and
implementation of the corporate safety policy. It is the particular responsibility of the Corporate
Safety Director to insure that this goal is met with diligence and consistency.

SECURITY

Sharnrock takes extraordinary steps to protect and maintain security at your facility. We work
closely with our customer's security personnel to ensure absolute compliance with their
requirements. Your rules are our rules.

Minimum security regulations enforced at every Shamrock site require that all Shamrock
employees receive identification badges when signing in and surrender them when signing out;
wear their identification badges in plain view while in the building; remain only in assigned areas;
return all keys at the end of their shifts; and leave the site irnmediately after signing out. Flagrant
violations of any security regulations or any additional measures as specified by Shamrock will
result in immediate termination.

Ass et lllo n a genrcn I A ll io n ce Page I I
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EMPLOYEE RECURITMtrNT, RETENTION AND BENEF'ITS

The retention of employees begins during the hiring process and continues through assignment

descriptions, training, constructive performance reviews and two-way communication.

At Shamrock we treat our employees as well as we treat our customers. We strive to maintain full
staffing by paying appropriate lvages, providing incentives and offering opportunities for regular

wage increases.

We want Shamrock employees to feel they are appreciated, have worth and are part of a team. To

this end we are offering all our employees the opportunity to increase their income by meeting

stringent requirements on attendance and quality performahce. Each and every employee will be

evaluated on the first, fourth and twelfth monthly anrriversaries, using objective measurement

criteria. We know that employees better appreciate their employment when they feel their

employer equally appreciates their good work. Satisfied employees perform better and stay on

their job longer. This simple fact is often overlooked in the contuacting industry and Shamrock is

seeking to live by it.

The building service industry has long shuggled with keeping their employees motivated to meet

the ciient's quality expectations. At Shamroclg we believe that line level employees are best

motivated by providing them with reasonable word schedules, competitive compensation and the

tools and training to perform theirjobs efficiently.

However, the key people to motivate are the Supervisors and Crew Leaders who can directly

control the orgarization and efforts of the cleaning staff. These individuals have the ability to

maintain the facility at its highest level by properly adjusting rnethods and manpower where results

are most needed. Shamrock's prografirs are designed to keep these individuals motivated by

offering financial incentives to our supervisory staff for maintaining our quality standards and

keeping customer satisfaction at its expected level.

The Employee Benefits Program provided by Shamrock is among the best in the industry. The

program is designed to supplement the employee's income, to provide quality of life enhancements

and to encourage employee loyalty. There are eligibility requirements to participate in the benefits

plan. Items within the benefits program, such as holiday schedule, vacation plan, etc. can be

modified to meet the specific needs of a particular client.

PAID IIOLIDAYS

* Eligible employees will receive eight paid Hol-idays after 90 days of employment.

GROUP IIEAI.TI{ INSUT{AN CE

tl ntigiUi" full time employees may obtain medical, dental and iife insurance after 30

days of employment (subject to qualifying and pre-existing conditions and contract

terms)

A sset lll o n ng entert t A I I i o r r ce Poge 12
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PARTNERING INITIATIVE

Shamrock, like ASSET MANAGEMENT ALLIANCE, is constantly seeking ways to encourage
increased productivity in the work force and efficient utilization of resources; not just to remain
competitive, but to improve the return on investment.

Shamrock believes that productivity starts prior to the start date and provides a comprehensive
transition plan to insure productivity through a "focus group" comprised oflepresentatives fi.om
ASSET MANAGEi\IENT ALLIANCE and from Shamrock. This focus group meets regularly,
seeking means to enhance the program's value for both parties through communication and
coordination

Areas for review include:

Specifications

Equipment requirements
Products (cleaning supplies, etc.)

Safety/seculity policies
Employee incentives
Contractor incentives

Management and service operator assignment review

We embrace a "Partnering" initiative plan and look forward to being part of the tearn.

SPECIAL SERVICES

Shamrock provides the following services at additional cost to the customer on a per-time basis.
The cost to the customer for each service has been appreciably reduced in accordance with our
polity of providing preferential treatment to Shamrock customers.

* Carpet care programs
* C"lting tile cleaning
* Hard floor maintenance programs

* winao* cleaning
* right relamping
.l Upholrt"ry cleaning program
* wat washing
* Pr"rr*" washing
* r-ignr wasning
.t ,.,rf LlBnr marnlenance

* Consh'uction cleaning
* E t.u day personnel

*
*
*
*
*tt

ii
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Shamrock's commitment to its clients includes emergency response to facility needs on a twenty-

four hour per day basis to help them recover frorn special or catastrophic events. Our staff will be

assigned pagers/telephone and we will establish a cali list for Asset Management Alliance facilities

p"t*on"1 which will include the phone numbers for all supervision and management, up to, and

including, the General Manager.

Shamrock VALUE

Cleaning commercial and industrial faciiities is an intensely competitive business. We know

because we've been competing in this business fot over forty-five years. We know what our

competitors offer. What we offer is exceptional value for each dollar that is spent.

We offer you the highest quality service at whatever level of service you decide you need at afair

cost. We don't promise you the lowest price, be we do promise you value-

Shamrock has analyzed your facility down to the last square foot. We have studied your facility,

yonr use pattems and your budget. Every facility is unique and has its own unique cleaning

iequirements. We didn't guess at what you need. Our Workload Analysis shows, in great detail,

what kinds of tasks are needed for each area of your faciliry how frequently each of those tasks

will be performed and what the cost of these services will be for you and us. We have shown you

every si"p in the process, from engineering the lacility to determining our staff workload to

establish ihe price. We believe it is our job to help you understand the program we develop. We

believe that when you understand our program, you will know what to expect and what it is worth

to keep your facility clean. Our analysis and your judgment end up matching the level of service

you order for your budget.

The important thing to remember about this process is that whatever the level of service you choose,

the quality of that service will be the best available. This means you will be using the most cost-

efficient cleaning program yorr money can buy.

But Shamrock value goes beyond cost efficiency. The core value of Sharnrock services is in the

care we lavish on your facility, your furniture, your equipment, your security and above all, on the

safety and well-being of your people'

Assel IVIan agenten I A I li a tt ce Page 14
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A SELECTION OF OUR CLIENTS

American Strategic Insurance - St. Petersburg FL
Archbishop Carroll High School - Washington, DC

ASSET MANAGEMENT ALLIANCE - Wilmington, DE
BASF Catalysts - Union, NJ
C. R. Bard-MurrayHill, NJ

Concurrent Technologies Corporation - Largo, FL
Church & Dwight - Princeton, NJ

Clayton Services Inc. - Shelton, CT & Tampa, FL
Cypress Point - Clearwater, FL

Dun & Bradsheet - Parsippany, NJ
FASEB - Bethesda, MD

Fidelity Investments - Wilmington, DE
Fuji Medical Systems, USA - Fairfield, CT

HealthSouth - Fairfield, CT
Hyde Park Village- Tampa, FL

I-3 Communications - St. Petersburg FL
Evergreen Packaging - Plant Cify, FL

Kaiserman Company, Inc. - Philadelphia, PA
Lynn Community Health Center * Lynn, MA

MadisonMarquette - Tamp4 FL
Mattingly Baseball - Shelton, CT

National Forensic Science Technology Center - Largo, FL
Nielsen Monitor Plus - Sheltoq CT

Otis Elevator - Shelton, CT
Paragon- Montvale, NJ

R. D. Scinto - Shelton, CT
RREEF-Atlanta, GA
Schick- Milford CT

Sonus Network - Westford, MA
The Trane Company - Shelto4 CT

Town of Weston - Weston, CT
Transitions Optical - Pinellas Park, FL

Wachovia Bank- Shelton, CT
Weston Public Schools - Weston, CT

Wilmington Chnistian School - Hockessin, DE

A ss et Mo n ag enren I Al li o n ce Poge I5
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REF'ERENCES

PETTINARO MANAGEMENT - Wilmington, DE
Mr. Paul Voss
302-999-0108
pvoss@pettinaro.com

ASSET MANAGEMENT ALLIANCE - Wilmington, DE
Mr. DaveKasey
3A2-655-2100
dayekasey@assetmana gementalliance. corn

KAISERMAN COMPAIIY - Philadelphi4 PA
Mrs. Carolyn Pfeiffer
275-625-0300
cpfeiffer@"kaiserman. com
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PRJCING

Standard pricing includes all labor, supervision and equipment to perform all work required.

Dispensed sanitary supplies such as toilet tissue, paper towels, liquid hand soap, feminine sanitary

products, trash collection bags will be provided Shamrock.

All Shamrock employees will wear an approved uniform, which clearly designate them as members

of the housekeeping staff.

Invoices will be submitted monthly on or about the first day of the month ofservice, with payment

in full by ASSET MANAGEMENT ALLIANCE to occur within thirty (30) days.

Pricing for all services described below, Specifications, in accordance with this proposal, shall be

as follows:

$11729 per month

Assel A'I a n agenren I A I li an ce Poge 17
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C1 ecifications

1. General

The PSEOC is to be cleaned in a first-class manner. General

specifications must be adhered to.

2. Cost

The cost for this part of the contract is to be developed on a per square

foot basis for cleaning all areas including corridors, rest rooms,
elevators, lobbies, and all other building space that normally needs
janitorial services. Cleanable square footage is defined as all tenant

and public space measured from inside wall, including floor space

taken by furniture, internal walls, columns, etc. All cleaning supplies,
plastic tash bags, paper towels, toilet paper, soap, sanrtary napkins,
deodorant blocks, etc. will be furnished by the conttaotor without any
additional charges to tho City of Wilmington.

3. Work Hours

Janitorial services, as outlined herein, shall be provided five days a
week, Monday through Friday (minimum). Changes to this schedule
must be approved in advance by the Director of Emergency
Operations or his/her designee.

4. Administration

The City of Wilmington reserves the right to reject the cleaning
contract, prior to selection by the contractor and at any time during the
duration of this agreement. The same rules shall be applicable for any

replacement of such contractor. The Building Superintendent will
meet with the janitorial contractor prior to the start of work under this
agreement to review the contract and expectations. Notification shall
be given to the City prior to any changes in cleaning contractor.

Assel IU a rr ngenprt I A I lionce Poge I8



'lh5. Inspection and Review

Monthly reviews will be made with the Building superintendent to
determine that all required services outlined herein ate being
provided. The inspections shall be at the discretion of the appropriate
city personnel. In addition to the monthly review with the contractor,
the Building Superintendent will make daily tours of the building
observing general maintenance. A daily log will be maintained of all
cleaning requests and/or complaints. This log wiil be reviewed daily
by the Building superintendent. Major discrepancies between
contract provisions and contractor's performance that cannot be
settled by the Building Superintendent and the Janitorial project
Manager shall be taken up by the appropriate city officiars with
management personnel of the cleaning contractor. The Building
Management contractor agrees to provide a monthly report to the
Director of Emergency Management listing the dates of all monthly,
bi-monthly, and quarteriy janitorial services. It should be noted that
the fi'equencies shown in these specifications are designed to provide
a satisfactory degree of cleanliness under normal conditions. In the
case of inclement weather or other unforeseen circumstances, it may
become necessary to change the frequency of cleaning in some areas
to maintain satisfactory cleaning standards.

Daily

a. Empty wastebaskets, wash as needed, replace liners.
b. Dust mop all resilient floors with treated dust mop.
c. Vacuum all carpeting daily; use crevice tool for all hard to

clean objects and areas.
d. Wet mop entire lobby floor; vacuum entrance lobbies on floors.
e. Clean and wipe counteliops, stoves, walls, and appliaaces in the

kitchen area.
f. Clean all glass doors.
g. Clean and sanitize all drinking fountains.
h. Thoroughly clean all male and female locker areas and rest

room fixtures, sinks, hoppers, and urinals with germicidal
disinfectant (Tergisyl or approved equal). Chrome shall be
polished and doors, dispensers, window sills, ledges, and
mirrors shall be cleaned. Rest rooms, and all locker room
floors, shall be mopped with germicidal disinfectant (Tergisyl
or approved equal).

i. Replace ali rest room supplies; i.e., hand towels, toilet tissue,
toilet seat covers, sanitary supplies, deodorant blocks in both(i

(
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men's and women's rest rooms, and hand soap as needed. In
addition, spray air fresheners and deodorizers will be applied
by the janitorial attendant as needed.

j. Sweep stairwells and landings.
k. Remove t'ash and all obvious debris; i.e., trash around vending

machines. also clean microwave oven(s).

Weekiy

a. Dust all furniture, window sills, filing cabinets, wall hangings,
etc., with treated cloths.

b. spot clean crevices between carpet and wall wherever necessary,
such as around power poles and electrical outlets.

c. Remove all marks and smudges from doors, door jambs, light
fixtures, ceilings, and walls.

d. Thoroughly clean all male and female locker areas to include ali
fixtures, floors, and walls with germicidal disinfectant. Dust the
tops of all locker areas.

Monthly

a. Remove cobwebs from ceilings, shelving, etc.
b. Wash rest room stall doors and stall walls with germicidal

disinfectant (Tergisyl or approved equal). wash kitchen walls on
the flrstfloor.

c. Dust all blinds.
d. Scrub rest room floors and all locker rooms.
e. Remove all insects trapped in fluorescent lights in corridors,

lobbies, all office areas, and executive suites.
f. clean all interior glass surfaces including glass door inserts, walls

and interior windows throughout the building.

Quarterly

a. clean light diffusers. clean ceiling tiles around air vents as needed.
b. Vacuum drapes.
c. Vacuum upholstered furniture.
d. Strip, rewax, and buff all non-carpeted floors.
e. Wash rest room walls with germicidal disinfectant (Tergisyl or

approved equal).
f. Mop stairways and landings. Wash walls and doors as needed.

(
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Yearly

a. All carpeted areas of the PSEOC will be cleaned and
shampooed at least once a year

ditions ers

a. All personnel shall have picture identification cards or
badges provided by the Building Superintendent or city of
Wilmington.

b. All heavy cleaning (e.g., floor mopping, etc.) shall be
performed on a fivp- day week, Monday through Friday.

c. One person is to work as a day worker five days a week,
Monday through Friday.

d. The wilmington office of EmergencyManagement has the
right to demand removal from its premises, any employee of
the contractor for whatever reason may be deemed sufficient.

e. Damage and/or pilferage by employees of the contractor shall
be the contractor's responsibility, and the owner's loss will be
reimbursed.

f' The conkactor shall, at his expense, correct unsatisfactory
work as directed.

g. The contractor shall take every precaution for the safety of
employees and tenants.

h. All custodians are to enter and/or leave the building as directed.i. Any custodian leaving the building with bags, boxes, etc.,
where the contents are not visibre to cify personnel, will not
be able to leave until the supervisor, in the presence of a
designated City of Wilmington employee, surveys the
contents.

j Custodians shall not eat in any office area.
k. The custodial sign-in sheet wil indicate where the custodian

is assigned. Any changes during the shift must be
communicated to the City.

L AII telephones in the building are off-limits. In the event of an
emergency, the telephone at the information desk may be used.
This is for local calls only, no long distance calls.

m. custodians are responsible for turning off any light switches
that are accessibie to them when they ciean an area.

)

it

A sset lVIn n a g enten I A I li a t r ce
Page 2l
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IVIICHA EL S. PIjRZYCKI
0layor

TO Phil Ceresini

Procurement

FROM: George Giles

Director Emergency Ma nagement

\

Margie williamslLt)
Office of Emergency Management

MichaelDonohue il/ft
Chief, Wilmington Fire Department

€

RE: 19001EMPS Contract

DATE: February 21.,20t8

Phll, after carefully reviewing the Building Maintenance Contract #1900EMPS, for 22 South

Heald St. with you today, we havg made our decision. Taken both contract proposals into
consideration we have chosen Asset Management for the contract.

This is based on the evaluations that were done in which ranked Asset Management above

Advantage Building Management.

Scores were as follows:

Asset Management
Advantage Management

287

266

l.(.)l-l5 1., t{F. l)l)1.\(;( ll'\'/('o(,\l'v lJ(:ll,DlNu . lt00 f,'lt$:r( ilst'ItEt:t' . rvn.}ilsur(r1. 1)t:1,,\\v.\llI,:. l9lt0l-.15.}7
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CERTIFICATE OF AWARD OF CONTRACT

I hereby certify that Contract No. 19001EMPS is on this 21sr of_Iebryary2Q-18_ awarded to Asset
Management in the amount of $98,508.00 as per Proposal dated 2/9/2018 and that this award is made ih
compliance with !7i1m. Code (Charter), Section 8-200, to wit:

1. Plans and speciFrcations for the work, supplies, or materials were hled with the Department of
Finance, Division of Procurement and Records for public inspection on1./18/78 &1/2tr/78.

2. The advertiserilent calling for sealed bids on this contract was published in the News Journal on
7/18/18.&1,/21/18 stated that bids would be submitted at 4:30 D.m. on 2/13/2018

3. AII proposals were teceived in the office of The Department of Finance, Division of Procurement
and Records at 4:30pm on 2/ 1,3 /18. Department not represented desinng to make the
purchase.

Proposals were submitted by the following contractors ih the following amounts:

Conttactor.
Asset Management
Advantage Management

Address
Wikn., DE,
West Chester, PA

Date of Bid
2/1,3/1,8
2/13/18

Amount
$98,508.00
fi1.02,925.47

l.)
5. City License Number

6. Upon recommendation of-Director of Emergency Management and after due consideration, I
determined that the contractor to whom this award is made \vas the lowest responsible bidder. In support of
this determination I have received the following wtitten recommendations, which are ofl file at my office:

Author Emploryient Position Date

George Giles Director of Emergency Management 2/21/2078

Department of Finance, Division of Procurement
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The First State

Il .IEFp'xnY w. BULLOCK. SECRETAfiY oF 9TATE oF Tttg 9TAIE oE

DELA\{ARE, DO HEREBY CERTIFY '|ASSET MAI:IAGEMENT ALLIAIICE LLC,, IS DULY

FORMED UITDEP' TTTE LAWS OF TNg STATE OF DEZEWEXA AAID IS IN GOOD

s"AND.rlt6 AND .HAS A: LEGAL .EXISTENCE SO Fa?. AS TIfr. RECOF*DS CF rWS .

oFsrcE smow, As oF TIfr EIFTEENTH DAy oE MARCH, A.D. 2019.

AND I DO IIERjEBY I:TIRTITER CERTTFY THAT TTTE SAID NASSET MAAIAGEMENT

ALLIANCE LLC" wAs EoRMED oN TIIE NINTH DAv oF AuelfsTt A.D. 2070.

AIID I DO HEREBY !|UATT'SR CERTTFY THAT TIIE ANNUAL TAXES ITAVE BEEN

PAID TO DAW.

()

4858201 8300

sR# 20181939949

Authentication: 20233L666

Date: 03-15-1-B
You may verify this certificate online at corp.delaware.gov/authver.shtml



Assnr MaNAGEMENT Arr,raNCE
Conrmercial Property Managernent

April2,201"8

Mr. Philip Ceresini

Purchasing Agent
City of Wilmington
Louis L. Redding City/County Euilding
800 N. French Street, 5th Floor
Wilmington, DE 19801

RE: City Contract 19001EMPS "Building Management Services at the Emergency Operations Cente/'

Dear: Mr. Ceresini,

Please be lnformed that Mr..Robert Hopkins is authorized to act on behalf of Asset Management
Alliance in regards to city contract 19001EMPS. This authorization includes signing for acceptance of
contracts or proposals on behalf of Asset Management Alliance.

Please contact me if you have any questions.

Sincerely,

Signature:

Printed Name f-v
Principalof Asset Management Alliance

t



CONTRACT--.--

THIS AGREEMENT, made the day of rn the year Two

Thousand Eighteen by and between the Ciry of Wilmington, a municipal corporation.of the State

of Delaware, acting through the agency of the Department of Finance, Division of Procurement and

Records, parLy of the fust part (hereinafter designated the Owner), and Asset Management

Alliance, party of the second palt (hefeinafter designated the Contractots)

WITNESSETH, that the Contractor, in gonsideration of agreements herein made by the

Owner, agrees with the Owner as follows:

Article: 1. The Contractor shall and will furnish and deliver per specifications, on

Professional Service contract 19001EMPS "Building Management Services at the Emergency

Operation Center (EOC)" for the Depattment of Fire in accordance with Advertisement for Bids

by the Department of Finance, Division of Procurement and Records date L/18/2018 &

t/23/20L8 and specifications identified as Contract No. 19001EMPS and by the signatures of the

parties hereto, are, together with the said Advertisement for Bids, Instructions to Bidders, Forms of

Proposal, andf or otfrer documents pertinent thereto, heteby acknowledge and incoqporated into

these presents and are to be taken as 
^ P^tt of this Contract.

Article: 2. It is understood and agreed by and between the patties hereto that the amount of

this Professional Seryice Agreement is the amount of Ninety Eight Thousand Five Hundred

as per Proposal dated2/9/20L8 to the Departrnent

of Finance, Division of Procurement and Records. The term of this contract shall be one (l)yrar

of the City of Witmington.

Article: 3. In the performance of rhis Contract, the Contractor shall not discdminate or

permit d.iscrimination against any person because of his race, colot, reJigion or his national origin'

Article: 4. This Agreement shall bind the heirs, executors, administrators, successors and

assigns to the respective parties hereto.



In witness whereof the party of the Ftrst part has, by recoffrmendation of the Director of

Emergency Management, and caused the hand of Michael S. Purzycki, Mayor, and the

corporate seal of the City of Wilrnington, attested by the City Clerk, to be hereunto affixed; and t1re

parry of fhe second part has caused the hand of its'President, (or his authorized representative) and

its' coqporate seal, attested by the Secretary or assistant Secretary, to be hereunto affixed.

Dated the day andyear fust above written in the City of Wilmington, County of New Casde, State

of Delaware.

Signed, Sealed and delivered
in the presence of:

THE CITY OF WILMINGTON

Witness S. Putzycki, Mayor

ATTEST:

City Clerk

' Asset Management Alliance

rtness

ATT



#4550

Sponsor:

Council
Member
Walsh

0R018-034

AN ORDINANCE TO AUTHORIZE AND APPROVE A CONTRACT
BETWEEN THE CITY OF WILMINGTON AND GRAVES UNIFORMS, LLC
F'l.}R I]NIF'ORMS R THE CITY 'S POLICE DEPAR NT

WHEREAS, pursuant to Section 2-308 and Section 8-200 of the City Charter, the

City of Wilmington is authorized to enter into contracts for the supply of personal property or

the rendering of services for a period of more than one year if approved by City Council by

ordinance; and

WHEREAS, the City publicly advertised the specifications for Contract 19007PD -

Police Clothing (the "Contract") - in accordance with the requirements of Section 8-200 of

the City Charter, and subsequently awarded the Contract, a copy of which, in substantial

form, is attached hereto and incorporated by reference herein as Exhibit "A", to Graves

Uniforms, LLC (the "Contractor"), the highest ranked proposer; and

WHEREAS, the term of the Contract is for a period of one (1) year from July 1,

2018 through June 30,2019, at an estimated price of One Hundred Nine Thousand Five

Hundred Four Dollars ($109,504.00), with the possibility of two (2) extensions of one (1)

year thereafter at the same annual price, at the option of the City, subject to budget

appropriations; and

WHEREAS, the primary purpose of the Contract is to provide uniforms for the

City's Police Department; and

WHEREAS, said extension periods were included in the Contract in order to provide

for continuity of service; and

WHEREAS, it is the recommendation of the Police Department that the City enter

into the Contract with the Contractor for a period of one (i) year from July 1,2018 through



June 30, 2019, and reserve the right to extend the Contract for two (2) additional periods of

one (1) year thereafter, at the option of the City.

NOW, THEREFORE, THE COUNCIL OF' THE CITY OF WILMINGTON

HEREBY ORDAINS:

SECTION 1. Contract 19007PD - Police Clothing - between the City of Wilmington

and Graves Uniforms, LLC, a copy of which Contract is attached hereto as Exhibit "A," for

the period of one (1) year from July 1,2018 through June 30, 2019, at an estimated price of

One Hundred Nine Thousand Five Hundred Four Dollars ($109,504.00), with the possibility

of two (2) additional extensions of one (1) year thereafter at the same annual price, at the

option of the City, is hereby approved, and the Mayor and the City Clerk are hereby

authorized and directed to execute as many copies of the Contract, as well as all additional

undertakings related thereto, as may be necessary.

SECTION 2. This Ordinance shall become effective upon its passage by City

Council and approval by the Mayor.

First Reading....
Second Reading.
Third Reading.

June 7,2018
June 7, 201 8

Passed by City Council,

President of City Council

ATTEST:

2

City Cierk



Approved this _ day of

Mayor

SYNOPSIS: This Ordinance authorizes the execution of Contract 19007PD - Police

Clothing - between the City of Wilmington and Graves Uniforms, LLC for the period of one

(1) year from July I,2018 through June 30, 2019, at an estimated price of One Hundred Nine

Thousand Five Hundred Four Dollars ($109,504.00), with the possibility of two (2)

additional extensions of one (1) year thereafter at the same annual price, at the option of the

City.

FISCAL IMPACT STATEMENT: The fiscal impact of this Ordinance is a contract for the

period of one (1) year from July I,2018 through June 30, 2019, at an estimated price of One

Hundred Nine Thousand Five Hundred Four Dollars ($109,504.00), with the possibility of
two (2) additional extensions of one (1) year thereafter at the same annual price, at the option

of the City.

w0099654
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EXHIBIT A



I9TIF.I,IAL

THE
NEWS

ti

Classified Ad ReceiPt
(For lnfo Only - NOT A BILL)

Customer:

Address:

Run Times: 1

Run Dates: 02120118

SD CIry WILM PURCHASING DIV

BOO N FRENCH ST FL 5

WLMINGTON DE 19801

USA

Ad No.:

Pymt Method

NetAmt:

0002737698

lnvoice

$64.63

No. of Affidavits: 1

Text of Adj

The City of Wilmington
will receive sealed bids

at the Division of Procurement &
Records, 5th Fl., Louis L. Redding
Bldg., 800 French 5t., Wilm., DE

19801 for:
19OO7PD - POLICE CLOTHING

Bid openlng; Tuesday, March, 6,
2018, at 3:0b p.m., in the 5th Floor
Finance Conference Room, Louis L.

Redding City/County Building, 800
French Street, Wilmington, DE
1980t.
Soecifitations mav be obtained at
the above addresi for the Division

f Procurement & Records.
.tilio Ceresini

Purchasing Agent ll
Division of Procurement and
Records
Department of Finance

129'^|',, *027376e8.0r

3600 Highway 66, NePtune, NJ 07753



Ad Number: OOO2737698 Run Dates: O2lZOllB

The City of Wilmington
will rec'eive sealeci'bids

at the Division of Procurement &
Records,5th Fl., Louis L. Reddinq
Bldg., 800 French St., Wilm., Dd

19801 for:
1gOO7PD - POLICE CLOTHING

Bid opening: Tuesday, March, 6,
2018, at 3:00 p.m., in the 5th Floor
Finance Confeience Room, Louis L.
Redding City/County Building, 800
French Street, Wilmington, DE
1 9801.
Specifications may be obtained at
the above addres-s ior the Division
of Procurement & Records.
Philip Ceresini
Purchasing Agent ll
Division of Procurement and
Records
Department of Finance
2/20-NJ 

ooo27s76eB{l



{F TheNewsJournol
MedioGroup

Street Address:
950 West Basin Road
New Castle, DE 19720

Mailing Address:
P.O. Box 15505
Wilmington, DE 19850

(302) 324-25n
(800) 235.9100

Legal Desk:
(302) 324-2676
Legal Fax:
302324-2249

A GAXNETT COMPAXY

SD CIryWILM PURCHASING DIV
8OO N FRENCH ST FL 5

WILMINGTON, DE 19801 DE,

AFFIDAVIT OF' PUBLICATION

State of Delaware
New Castle County

Personally appeared The News Journal

Of the The News Journal Media Group, a newspaper printed, published and circulated in the State of Delaware, who

being duly sworn, deposeth and saith that the advertisement of which the annexed is a true copy, has been published in the

said newspaper I times, once in each issue as follows:

02120118 A.D 2018

Ad Number: OOO27 37 698

and subscribed before me, this of
February,20l8

Legal notification printed at larger size for affidavit.
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INSTRUCTIONS TO RTDDERS

l. Bids on City Contract 19007PW - POLICE CLOTHING will be publicly opened and read aloud in the 5th

Floor Finance Conference Room, Louis L. Redding City/County Building, 800 French Street, Wilmington, DE
19801 on TUESDAY, MARCH 6,20L8, AT 3:00 p.m.

2. Proposals must be in triplicate, sealed in an envelope, and the envelope endorsed "Bid for City Contract
19007PW - POLICE CLOTHING" and addressed to the Deparlment of Finance, Division of Procurement and

Records, 5th Floor, Louis L. Redding City/County Building, 800 French Street, Wilmington, Delaware.

3. Any bid may be withdrawn prior to the schedule time for opening of bids or authorized postponement thereof. No

bid may be withdrawn within thirfy (30) calendar days after the actual opening thereof.

4. The successful bidder will be required to have or obtain an appropriate business license from the Department of
Finance, Revenue Division, City of Wilmington, in order to be awarded the contract. Before obtaining a City of
Wilmington Business License, all applicants must show proof of a current State of Delaware Business License.

5. The corporation, the successful bidder shall fumish a certificate from the State where it is incorporated, stating

that it is a subsisting corporation. The corporation shall also furnish one (1) original and fwo (2) copies of the excerpts of
the corporate minutes, which grant authority to those who sign and attest the contract. The Corporate Seal shall be affixed
where signatures are attested.

6. The successful bidder will be required to withhold City of Wilmington Wage Tax from their employees and

withheld taxes paid to the City of Wilmington pursuant to the provisions of the Wilmington Wage Tax Law. This law

applies to people living and/or working in the City of Wilmington.

7. The U.S. Department of Commerce monitors Procurement transaction made to minority business enterprises by

the City of Wilmington. The Minority Business Developments Agency's District Office reseryes the right to contact the

successful minority bidder and/or subcontractor to confirm any participation in the Procurement process.

8. The successful bidder certifies that they are not listed on the Federal Govemment, Excluded Parties List System

(www6e!A€gy). This will be verified by the Cify of Wilmington and if listed may be grounds for rejection of the bid or

proposal.

9. Any person doing business or seeking to do business with the City shall abide by the followingGlobal Sullivan
Principles:

A Support universal human rights and particularly, those of employees, the communities within which you

operate, and parties with whom you do business.

Promote equal opportunity for employees at all levels of the company with respect to issues such as color,

race, gender, age, ethnicity, or religious beliefs, and operate without unacceptable worker treatment such

as the exploitation of children, physical punishment, female abuse, involuntary servitude, or other forms

of abuse.

Respect employee's voluntary freedom of association.

Compensate employees to enable them to meet at least their basic needs and provide the opportr.rnity to

improve their skill and capability in order to raise their social and economic opportunities.

B

C.

D.

IB-I



Provide a safe and healthy workplace; protect human health and the environment; and promote
sustainable development.

Promote fair competition including respect for intellectual and other property rights, and not offer, pay, or
accept bribes.

Work with governments and communities in which you do business to improve the quality of life in those

communities -- their educational, cultural, economic, and social well-being -- and seek to provide training
and opportunities for workers from disadvantaged backgrounds.

H. Promote the application of these principles by those with whom ycu dc business.

10. Award and Execution of Contract

A Consideration of Proposals. After the proposals are opened and read, they will be compared on the

basis of the summation of the products of the approximate quantities shown in the bid schedule by the

unit bid prices, unless the proposals states a different basis for comparing bids. In the event of a

discrepancy between unit bid prices and extensions, the unit bid price shall govern.

Before awarding the contract, a bidder may be required to show that he/she has the ability, experience,
ncccssary cquipmcnt, cxpcricnccd pcrsonnel, and financial resources to successfully caLry out the wurk
required by the contract.

The right is reserved to reject any and/or all proposals, to waive technicalities, to advertise for new
proposals, or to proceed to do the work otherwise, if in the judgment of the department the best interest of
the City will be promoted thereby.

B. Award of Contract. The award of the contract, if it be awarded, must be within thirty (30) calendar days

after the opening of proposals to the lowest responsible and qualifred bidder whose proposal complies
with all the requirements prescribed. The successful bidder will be notified by letter mailed to the address

shown on his proposals that his bid has been accepted and has been awarded the contract.

Cancellation of Award. The City reserves the right to cancel the award of any contract at any time
before the execution of said contract by all parties without any liability against the City.

Right to Audit. The City Auditor or his designee shall have the right to audit the contract and any books,
documents, or records relating thereto.

Questions should be directed to Phil Ceresini via email at pceresini@wihningtonde.eov. Questions will not be accepted
within I week of bid opening.

THIS CONTRACT DOES NOT REQUIRE A BID BOND OR PERFORMANCE BOND.

E.

F

G
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WILMINGTON DEPARTMENT OF POLICE
CONTRACT 19OO7PD

POLICE CLOTHING CONTRAgT

TERMS

The term of this contract shall be in effect from July l, 2018 or as soon as possible thereafter to June 30, 2019. The

Wilmington Department of Police maintains the option to extend this contract for two (2) additional one-year periods.

Terms and conditions of the contract must remain the same. The City will give 60 days advanced written notice if the

contract is to be extended.

SHIPPI{'{G

When delivering the goods under this contract, they must be plainly marked, stenciled, and securely tagged indicating

contractor's name as well as that of the purchaser. All shipments must be prepaid and insured by the contractor. Any

loss or delay caused by failure to comply with these instructions will be at the risk of the contractor.

WORKMANSHIP

Garments shall be made in a first class workmanlike manner. All loose threads are to be removed and the garments

shall be cleaned and pressed before delivery.

APPROVED EOUAL

Specifications of products by name are intended to be descriptive of quality or workmanship, finish and performance.

Desirable characteristics are not intended to be restrictive. Substitutions of products for those named must be

submitted five (8) days prior to bid openings.

SERVICE IIIREMtrNTS

Vendor must cany 200% inventory in stock.

IMPORTANT: BE R MALE AND

All bidders will submit a fyped sheet addressing any extra charges for clothing that is to be specially ordered such as

extra-long or extra-large sizes, etc. This will be attached to the price sheet.

Questions regarding this contract should be directed to Phil Ceresini at pceresiqi@wilmingtonde'sov'

Questions will not be accepted within I weeh of bid opening.

Page I of30



OFFICE OF PUBLIC SAFETY

DEPARTMENT OF POLICE
WILMINGTON, DELAWARE

SPECIFICATIONS

This contract is for the furnishing and delivery of certain items of uniform clothing in accordance with the

specifi cations contained herein.

The quantities that appear on the attached Proposal Form are approximate. The Department of Police, City of
Wilmington, or any of its agents, offer no guarantees either written or implied as to the actual number of items, if any,

to be purchased.

Following the awarding of this contrait, the successful bidder must be able to fit members of the Department of Po.lice

and provide delivery of the ordered items, as such, orders are made within a 60-day period. Liquidated damages will
be assessed at Ten Dollars ($10.00) per day for any delays beyond the 60-day period for the following items of
uniform clothing:

Item I
Item lA
Item2
Item2A
Item 3

Item 34.
Item 4
Item 4A
Item 5

Item 54.

Item 6
Item 7
Item 8

Shirts - Short Sleeve Men - Dark Navy
Shirts - Short Sleeve Women - Dark Navy
Shirts - Long Sleeve Men - Dark NavY

Shirts - Long Sleeve Women - Dark Navy
Shirts - Short Sleeve Men - White
Shirts - Short Sleeve Women - White
Shirts - Long Sleeve Men - White
Shirts - Long Sleeve Women - White
Trousers - Men
Trousers - Women
Hats-Winter&Summer
V-Neck Sweaters
Reversible Hat Covers

Liquidation damages are not to be construed in any sense as a penalty. In the event that the contractor by reason of
any circumstance is either unwilling or unable to supply and deliver the uniform items as specified, the Department of
Police, City of Wilmington, reserves the right to purchase said items elsewhere and the contractor will be responsible

for additional costs incurred in the acquisition of these items'

The Department of Police, upon award of this contract, retains the right to only accept invoices for items purchased in

accordance with this contract submitted in the following manner:

A. The Department will not accept partial billing on incomplete orders.

B. Notice is given to the contractor that the Department will accept partial shipments. The acceptance of
the partial order will not in any way be construed as a waiver of subsection A of this section.

Page 2 of30



METAL BUTTONS

The Department of Police, Wilmington, Delaware, has purchased button dies which are available to the contractor
from Waterbury Company, Inc., Waterbury, CT 06720. Said button dies are available in two sizes: l) cap and sleeve

size;2) blouse coat (spring and fall) size. The contractor will be required to supply and affix the aforementioned
buttons to garments as described below.

Silver Buttons:
Gold-Gilt:
Shirts:
Hats:
Coats:

All Patrol and Corporal Rank Personnel
All other Ranks
At the shoulder strips, pocket flaps
At the strap
At the shoulder straps, pocket flaps and breast (if applicable)

EMBLEMS

All must match units presently in use to the satisfaction of the Commander of the Support Services Division,
Department of Police. Contractor shall apply or affix all shoulder patches, service stripes, and sergeant chevrons and

sew on as per Departmental specifications. The Department of Police will supply, on request, samples of all shoulder
patches, service stripes, and shoulder chevrons. Vendors are urged to inspect samples at the Wilmington Department
of Police, Support Services Division, 300 North Walnut Street, Wilmington, DE 19801.

The Department of Police retains the right to accept part or parts of any or all contracts submitted. This option can be

exercised at the discretion of the Department of Police, Wilmington, Delaware.
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ITEM 1: SHIRTS _ SHORT SLEEVE _ MEN _ DARK NAVY

SPECIFICATIONS - FLYING CROSS #57R8786 OR APPROVED EQUAL

FABRIC: Content: '75Yo Dacron Polyester I 25%, Worsted Wool conforming to the following
specifications:

Weight: 9-9.5 oz. / linear yard
Construction: 50 warp x 46 filling yarns per sq. inch
Tensile: Break strength 75 warp - 150 filling (lbs.)

COLOR

LAPD (Navy) Blue.

STYLE

The style shall be known as a convertible collar, short sleeve, coat shirt, with full-length tail and form fitting. The
shirt to have two outside breast pockets and scalloped flaps having one button each. Exterior badge holder with metal
eyelets. The back to have a double yoke.

COLLAR

Convertible collar shall be one piece and to measure 3 ll4" long at points. The collar shall be made with fused-in
Mylar stays. Collar to be topstitched l/4" off the edge. Collar to be interlined with #250 Dacron. Collar to have a
banana piece of Poly Twill lining.

FRONT

Each front shall have a facing 3" in width. The left front shall have a top center 1 1/2" wide with two rows of stitches
718" apart. Stitching on top center is not to be visible on the turn-back facing. The shirt will have 7 buttons and
buttonholes on the front, spacing between each will be 3 3/4" except the spacing between the neck button and the first
button on the front which will be 2 l/2". Top center interlined with #250 Dacron. The fronts shall be joined to the
yoke so that both raw edges of the yoke are turned under with the front sandwiched between then all three are stitched
down with a 1/16" raised stitch. Safety stitch joining unacceptable.

SHOULDER STRAPS

Style and dimensions as sample. Asymmetrical shape, l/4" topstitched, to be set on yoke with leading topstitch
conforming with front joining seam. To measure 2" at sleeve tapering to I 3/8" and set not more than 1/2" from
folded collar. Cross stitched approximately 2" from sleeve seam. Shoulder strap lined with #250 Dacron. Creased
and edge stitched shoulder strap construction unacceptable.

BADGE REINFORCEMENT

Exterior holder to finish I 1/8" wide x2 ll4" deep with two metal eyelets I ll4" apart with bottom eyelet centered 1

1/4" above left flap.
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POCKETS

Two breast pockets with I l/2" stitched pleats. Pocket to measure 5 5/8" wide, 6" deep. Left breast pocket to have I

l/2,,pencil ,tit"h. Each pocket to have Velcro tape3l4" long by l/2" wide, positioned on both edges of pocket to

correspond with outer scalloped flap points as sample.

FLAPS

Deep scalloped design to measure S 7/8" across and23/4" in depth at center point,2 l14" at sides, Secured to shirt

froni approximatelyl/4" ubou" pocket. Left flap to have invisible pencil openingl 112" to correspond precisely with

pencil siot of pocket. Topstitch on flaps to be ilq" stitched. Both flaps to be interlined with Dacron #250' Creased

and edge stitched pocket ilap construction unacceptable. Under side of the flap to have Velcro tape3l4" long by l/2"

wide, positioned on outer points of both pocket flaps as sample'

SHORT SLEEVES

Sleeves are to be straight and whole, to have 3/4" hem and to finish approximately 9" long from shoulder seams.

BUTTONS

First grade 19 ligne pearlescent plastic to match.

STITCHING

Single needle throughout. All topstitched l/4" off the edge. Sleeve inserting and side close felling, safety stitched.

THREAq

All sewing threads to be fast color polyester core polyester wrap to match.

TNTpRLINIT,.IG

Collars, pocket flaps, shoulder straps, and top center to be interlined with 100% Dacron#250'

MILITARY qREASEg

5 silicone sharp military creases on all shirts. one crease on each front to be centered vertically. Spacing for military

creases on shirt backto be proportionate to the size of the shirt as follows: sizes 14 thru 15 l/2 creases tobe 4314"

apart; sizes l6 thru 18 inclusive creases to be 5 314" apart as measured from the center crease.

CONSTRUCTION

Collars, flaps, and shoulder straps are made by the conventional construction. Top ply, bottom ply, and interlining are

first stitchei together, then turned right-side out, and finally topstitched'
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CONVERTIBILITY

This garment shall be designed to accommodate removable metal buttons having eyelets under the sewn buttons on ,

the button front, pockets and shoulders. There are protective pieces on the inside of the garment on the shoulders, as

well as a reinforcing strip inside the right front.

FINISHED LENGTH DIMENSIONS

srzE SIDE SEAMS BACK LENGTH

t3 17 L/2 30 3/4
13 r/2 77 s/8 31

14 17 3/4 31.1./4

t4 L/2 17 7/8 3L 1./2

15 18 313/4
ts r/2 78 tlg 32

L6 L8 L/4 321"/4
161./2 183/8 321./2
17 18 t/2 32 3/4
17 L/2 rs s/8 34

18 193/4 34 Ll4
78 t/2 L97/8 341./2
19 20 34 3/4
L9 1./2 20 L/8 35

20 20 L/4 3s t/4
20 L/2 203/8 3s 1./2
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ITEM 1A: SHIRTS _ SHORT SLEEVE - WOMEN _ DARK NAVY

FLYING CROSS OR APPROVED

FABRIC: Content

Weight:
Construction:
Tensile:

15% Dacron Polyesterl2loh Worsted Wool conforming to the following
specifications:
9-9.5 oz. / linear yard
50 warp x 46 filling yarns per sq. inch
Break strength 75 warp 150 filling (lbs.)

COLOR

LAPD (Navy) Blue

STYLE

The style shall be known as a convertible collar, short sleeve, coat shirt, with full-length tail and form fifting. The

shirt to have two outside breast pockets and scalloped flaps having one button each. Shoulder straps. Exterior badge

holder with metal eyelets. The back to have a double yoke.

COLLAR

Convertible collar shall be one piece and to measure 2 7/8" long at points. The collar shall be made with fused in

Mylar stays. Collar to be topstitched ll4" off the edge. Collar to be interlined with #250 Dacton. Collar to have a

banana piece of Poly Twill lining

FRqNT

The right front shall have a top center I I /2" wide with two rows of stitches 7/8" apart. Stitching on the top center is

not to be visible on the turn back facing. The right front shall have 6 buttonholes spaced 3 112" apart and to be set

3/4" from edge. Second buttonhole to be spaced 2 ll2" from top button, balance ofbuttons spaced 3 ll2" aparI. Top

center interlined with #250 Dacron. The fronts shall be joined to the yoke so that both raw edges of the yoke are

turned under with the front sandwiched between then all three are stitched down with a l/16" raised stitch. Safery

stitch j 6ining unacceptable.

SHOULDER STRAPS

Style and dimensions as sample. Asymmetrical shape top stitched 1/4" off the edge to be set on yoke with leading

topstitch conforming with front joining seam. To measure 2" at sleeve tapering to I 3/8" and set not more than 112"

from folded collar. Cross stitched approximately 2" from sleeve seam. Shoulder strap lined with #250 Dacron.

Creased and edge stitched shoulder strap construction unacceptable.

BADqE REINFORCEMENT

Exterior holder to finish I 1/8" wide x2ll4" deep with two metaleyelets 718" apart with bottom eyelet centeredllS"

above left flap.
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POCKETS

Two breast pockets with 1 l/4" stitched pleats. Pockets to measure 5" wide, 5" deep. Each pocket to have Velcro

tape 3/4" long by l/2" wide, positioned on both edges of pocket to correspond with outer scalloped flap points as

sample.

FLAPS

Deep scalloped design to measure 5 1/4" across and 2 1l4" in depth at center point, I 314" at sides. Secured to shirt

front approximately 1/4" above pocket. I-eft flap to have invisible pencil openingl 114". Both flaps to be interlined

with #250 Dacron. Creased and edge stitched pocket flap construction unacceptable. Under side of the flap to have

Velcro tape 314" long by l12" wide positioned on outer points of both pocket flaps as sample.

SHORT SLEEVES

Sleeves are to be straight and whole, to have ll2" hemand to finish approximately 8 1/2" long from shoulder seams.

BUTTONS

First grade 19 ligne pearlescent plastic to match'

STITCHING

Single needle throughout. All topstitched l/4" off the edge. Sleeve inserting and side close felling, safety stitched.

THREAD

All sewing threads to be fast color polyester core polyester wrap to match.

INTERLINING

Collars, pocket flaps, shoulder straps, and top center to be interlined with 100% Dacron#250.

MILITARY CREASES

5 silicone sharp military creases on all shirts. One crease on each front to be centered vertically. Spacing for military
creases on shirt back to be proporlionate to the size ofthe shirt.

CONSTRUCTION

Collars, flaps, and shoulder straps are made by the conventional 0onstruction. Top ply, bottom ply, and interlining are

first stitched together then turned right-side out and finally topstitched.
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NVERTTB

This garment shall be designed to accommodate removable metal bultons having eyelets under the sewn buttons on
the bufton front, pockets and shoulders. There are protective pieces on the inside of the garment on the shoulders, as

well as a reinforcing strip inside the left front.

FEMALE FINISHED MEASUREMENTS

1.. CHEST, WAIST & HIP

3/4" LONG SLEEVE

Size 26 28 30 32 34 36 38 40 42 44 46 48 50 52

Chest 32" 34 36 38" 40" 42" 44" 46" 48" 50" 52' 54" 56" 58"

Waist 27" 29" 31" 33" 35 37" 39 4I,, 43" 45" 47" 49" 51" 53"

Hips 32" 34 36" 38" 40" 42" 44" 46" 48" 50" s2" 54 56" 5gu

Back 29" 29" 29" 29" 29" 29" 29" 29 29 29" 29" 29" 29" 29'

Short Sleeve 81/4" I Llz" 8 3/4', 9" e tl4" 9 L/2" 9 3/4" 10" to tl4" tQ7/2' r0 3/4" 11" LI r/4" 1.tt/2"
Sport Collar rt7/8" 123/8" t2 7 /8" 13 3/8" t37/8" 14 3/8" t4 7 /8" ls 3/8" 1.s 7 /8" 163/8" t67/8" t7 3/8" t7 7 /8" t 8 3/8"

Dress Collar 11 3/8" |t7/8" t2 3/8" L?7/8" 13 3/8" B7/8" L4 3/8" L4 7 /8" 1s 3/8" Is7/8" 763/8" 167/8" 17 3/8" 17 7 /8',

Yoke 14" L4 3/8" L4 3/4" 1s 1/8" rs L/2" ts7/8" 76 r/4" t6 s/8" 17" t7 3/8" t7 3/4', 18 1/8" t8 t/2" ].87/8"

LADIES LONG SLEEVE LENGTHS

Slzes 30, 32, 34 S=29" M=30" L=31"

Sizes 36, 38 S=30" M=31" L=32"

Size 40 M=32" L=33"

Sizes 42 & up M=33" L=34"
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ITEM 2: SHTRTS _ LONG SLEEVE _ MEN _ DARK NAVY

SPECIFICATIONS - FLYING CROSS #07W8786

FABRIC: Content 15% Dacron Polyester/2|%o Worsted Wool conforming to

specifications:
9-9.5 oz. / linear yard

50 warp x 46 filling yarns per sq. inch
Break strength 75 warp -150 filling (lbs.)

Raeford Mills

the foilowing

Weight:
Construction:
Tensile:
Supplier:

COLOR

LAPD Q'lavY) Blue.

STYLE

plain front coat style, form fitting, collar attached, long sleeves with barrel cuffs. Two pleated breast pockets with

scalloped flaps. S-houlder straps. Exterior badge holder with metal eyelets. Matching inside yoke and collar band of
high lustre Poly Twill.

COLLAR & STAND

Style and dimensions as sample on display. Collar points to measure 3 l/4 long with fused-in Mylar stays. Collar

height at rear I l/2 . Topstitched l/4" offthe edge. Collar stand to measure 1 5116" at rear and band to be die cut and

interlined with "Crease N Tack" in band. Collar interlined with #250 Dacron-

FRONT

The left front shall have a top center 1 ll2" wide with two rows of stitches 718" apart. The shirt will have 7 buttons

and buttonholes on the front; spacing between each will be 3 314" except the spacing between the neck button and the

first button on the front, which will be 3 114". Top center interlined with #250 Dacron. The fronts shall be joined to

the yoke so that both raw edges of the yoke are turned under, with the front sandwiched between, and then all three

are ititched down with a 1/16" raised stitch. Safety stitch joining unacceptable

SHOULDER STRAPS

Style and dimensions as sample. Asymmetrical shape topstitched ll4" off the edge to be set on yoke with leading

topstitches conforming with fiont joining seam. To measure 2" at sleeve tapering to 1 3/8" and set not more than 112"

from folded collar. Cross-stitched approximately 2" from sleeve seam. Shoulder strap lined with #250 Dacron.

Creased and edge stitched shoulder strap construction unacceptable. Exterior holder to finish 1 l/8" wide x2ll4"
deep with two black metal eyelets 1 1/4" apart with bottom eyelet centered 1 1/4" above left flap'
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BADGE REINFORCEMENT

Pockets:

Sleeves:

Cuffs:

Buttons:

Sewing:

Thread:

Interlining:

Military Creases:

Two breast pockets with I 1/2" stitched pleats. Pocket to measure 5 5/8" wide x 6" deep.

Leftbreastpockettohavel l/2"pencil stitch. EachpockettohaveVelcrotape3l4" longby
I/2" wide, positioned on both edges of pocket to correspond with outer scalloped flap points
as sample.

Straight at width - no bias - of one piece shaped athead,jacket type. Sleeve vent 5 l/2" long
with top and bottom facings. Top facing to measure 1 l/8" wide point blocked at top.
Underfacing |12" wide.

To measure 3" in depth with rounded corners as sample. With two buttons and conesponding
buttonholes on each cuff and one bufton and buttonhole in center of facing. Both cuffs to be

interlined with #250 Dacron.

First grade l9-ligne pearlescent plastic to match.

Single needle throughout. All topstitched 114" off the edge. Sleeve inserting and side close
felling safety stitched.

All sewing threads to be fast color polyester core polyester wrap to match.

Collars, pocket flaps, shoulder straps, cuffs and top center to be interlined with 100% Dacron
#250. Collar band to be interlined with "Crease N Tack."

5 silicone sharp military creases on all shirts. One crease on each front to be centered
vertically through pockets and flaps. Spacing for military creases on shirt back to be
proportionate to the size of the shirt as follows: sizes 14 through 15 1/2 creases tobe 4 3/4"
apart; sizes 16 through 18, inclusive - creases to be 5 3/4" apart as measured from the center
crease.
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MEN,S SHIRT SPECIFICATIONS _ LONG SLEEVE

FINISHED LENGTH DIMENSIONS

stzE SIDE SEAMS BACK LENGTH

13 L7 1./2 30 3/4

131/2 t7 s/8 31

L4 L7 3/4 31.1./4

1.4 1"/2 17 7/8 31. L/2

15 18 313/4
Ls 1./2 1.8 u8 32

16 rB t/4 321,/4

L6 L/2 18 3/8 32 r/2
77 1.8 u2 32 3/4

17 r/2 rs s/8 34

18 re 3/4 341./4

18 L/2 re7/8 34 t/2
19 20 34 3/4

191/2 20 r/8 35

20 20 L/4 3s t/4
20 L/2 20 3/8 3s 1/2

SLEEVE LENGTHS

Must be stocked in 31 though 38 inches in 1" increments. Grouped sleeve lengths are not acceptable.

CONSTRUCTION

Collars, flaps, and shoulder straps are made by the conventional construction. Top ply, bottom ply, and interlining are

first stitched together, then turned right-side out and finally topstitched.

CONVERTIBILITY

This garment shall be designed to accommodate removable metal buttons having eyelets under the sewn buttons on

the button front, flaps, cuffs, and shoulders. Each pocket will have one vertical eyelet to accommodate removable

metal buttons. There are protective pieces on the inside of the garment on the shoulders and cuffs, as well as a

reinforcing strip inside the right front.
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ITEM 2A: SHTRTS _ I,ONG SI,F"EVF', _ WOMEN - DARK NAVY

SPECII'TCATT.ONS - FLyrNg CROSS #107W8786 OR APPROVEDEQUAL

FABRIC: Content: 75% Dacron Polyesterl21o/o Worsted
specifications:

Weight: 9-9.5 oz. / linear yard
Construction: 50 warp x 46 filling yarns per sq. inch
Tensile: Break strength 75 warp - 150 filling (lbs.)

Wool conforming to the following

COLOR

LAPD Qllavy) Blue.

STYLE

The style shall be known as a banded collar, long sleeve, coat shirt, with full-lenglh tail and formfiuing. The shirt to
have two outside breast pockets and scalloped flaps having one button each. Shoulder straps. Exterior badge holder
with metal eyelets. Matching inside yoke and collar band of high lustre Poly Twill.

COLLAR & STAND

Style and dimensions as sample on display. Collar point to measure 3 l/4" long with fused-in Mylar stays. Collar to
.be topstitched 1l4" off the edge. Collar height at rear 1 l/2". Collar stand to measure I 5/16" at rear and band to be
'die 

cut and interlined with Dacron (#250 in collar, "Crease N Tack" in band).

FBgN,T

The right front shall have a top center 1 l/2" wide with two rows of stitches 7/8" apart. The right front shall have 6

buttonholes spaced 3 ll2" apart and to be set 3/4" from edge. Second buttonhole to be spaced 3 l/4" from top button,
balance of buttons spaced 3112" apart. Top center interlined with #250 Dacron.

The fronts shall be joined to the yoke so that both raw edges of the yoke are turned under withthe front sandwiched
between then all three are stitched down with a lll6" raised stitch. Safety stitch joining unacceptable.

sHquLp4R STRAPS

Style and dimensions as sample. Asymmetrical shape topstitched 1/4" off the edge to be set on yoke with leading
topstitch conforming with front joining seam. To measure 2" at sleeve tapering to 1 3/8" and set not more than 712"

from folded collar. Cross stitched approxim ately 2" from sleeve seam. Shoulder strap lined with #250 Dacron.
Creased and edge stitched shoulder strap construction unacceptable.

BADGE REINFORCEMENT

Exterior holder to finish I i/8" wide X2 ll4" deep with two metal eyelets 7/8" apart with bottom eyelet centeredTlS"
above left flap.
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POCKETS

Two breast pockets with I l/4" stitched pleats. Pockets to measure 5" wide, 5" deep. Each pocket to have Velcro

tape 314" long by 712" wide, positioned on both edges of pocket to correspond with outer scalloped flap points as

sample.

FLAPS

Deep dcalloped design to measure 5 ll4" across and2ll4" ip depth at center point, 1 314" at sides. Secured to shirt

front approximately 114" above pocket. Left flap to have invisible pencil openingl 114". Both fla-ps to be interlined

with #250 Dacron. Creased and edge stitched pocket flap construction unacceptable. Under side of the flap to have

Velcro tape 314" long by wide positioned on outer points of both pocket flaps as sample.

SLDEVES

Straight at width - no bias - of one piece shaped at head, jacket type. Sleeve vent approximately 4 3l4" long with top

and bottom facings. Top facing to measure I 1/8" wide point blocked at top. Underfacing 1/2" wide.

CUFF'S

To measure 2 ll2" in depth with rounded corners as sample. With two button adjustable cuff. Both cuffs to be

interlined with #250 Dacron.

BUTTONS

First grade l9 ligne pearlescent plastic to match.

STITCHING

Single needle throughout. All topstitched 1l4" off the edge. Sleeve inserting and side close felling, safety stitched.

THREAD

All sewing threads to be fast color polyester core polyester wrap to match.

INTERLINING

Collars, pocket flaps, shoulder straps, cuffs and top center to be interlined with 100% Dacron#250. Collar band to be

interlined with "Crease N Tack."

MILITARY CREASES

Silicone sharp military creases on all shirts. One crease on each front to be centered vertically Spacing for military

creases on shirt back to be proportionate to the size ofthe shirt.
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CON CTION

Collars, flaps, and shoulder straps are made by the conventional construction. Top ply, bottom ply, and interlining are
first stitched together then turned right-side out and finally topstitched.

CONVERTIBILITY

This garment shall be designed to accommodate removable metal buttons having eyelets under the sewn bultons on
the button front, pockets, cuffs, and shoulders. There are protective pieces on the inside of the garment on the
shoulders and cuffs, as well as a reinforcing strip inside the left front.
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ITEM 3: SHIRTS _ SHORT SLEEVE _ MEN - WHITE

SPECTF'ICATIONS - ET,REC lON OR APPROVED EOUAL

FABRIC: Confent:
Weight:
Construction:

100% Polyester Tropical Weave
5-5.5 o/square yard
50 warp x 46 filling yarns per sq. inch

STYLE

Chest pockets with dual access top and side utility compartments with hook and loop closure for easy
access, top and side entry pockets for quick storage. Dual comms wire access opening in side seams to keep
wires out of the way and invisible shoulder straps and badge reinforcement. All Wilmington Police
Department emblems are to be applied to shoulders.

METAL BUTTONS

The Wilmington Department of Police buttons are to affix to all shirts.

Silver Buttons:

Gold - Gilt:

Shirts:

Hats:

Coats:

All Patrol and Corporal Rank.

All Other Ranks.

At the shoulder strips, pocket flaps.

At the strap.

Ifapplicable, shoulder, pocket, flaps, and breast.
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ITEM 3A: SHIRTS - SHORT SLEEVE - WOMENS - WHITE

SPECTFTCATTpNS - ELBECO#98lOLCN OR +PPROVEp EOUAL

FABRIC: Content: 100% Polyester Tropical Weave
Weight: 5-5.5 o/square yard

STYLE

Chest pockets with dual access top and side utility compartments with hook and loop closure for easy access, top and

side entry pockets for quick storage. Dual comms wire access opening inside seams to keep wire out of the way and
invisible. Shoulder straps and badge reinforcement all Wilmington Police Department emblems are to be applied to
shoulders.

METAL BUTTONS

The Wilmington Department of Police buttons are to be affixed to all shirts

Silver Buttons:
Gold-Gilt:
Shirts:
Hats:
Coats:

All Patrol and Corporal Rank
All other Ranks
At the shoulder strips, pocket flaps
At the strap
Ifapplicable, at the shoulder straps, pocket flaps and breast
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ITEM 4: SHIRTS - LONG SLEEVE - MEN - WHITE

SPECIFICATIONS _ ELBECO#3l0N OR APPROVED EQUAL

STYLE

Chest pockets with dual acoess top and side utility compartments with hook and loop closure for easy

access, top and side entry pockets for quick storage. Dual comms wire access opening in side seams to keep
wires out of the way and invisible shoulder straps and badge reinforcement. All Wilmington Police
Department emblems are to be applied to shoulders.

METAL BUTTONS

The Wilmington Department of Police buttons are to affix to all shirts

FABRIC: Content:
Weight:

Silver Buttons:

Gold - Gilt:

Shirts:

Hats:

Coats:

100% Polyester Tropical Weave
5-5.5 o/square yard

All Patrol and Corporal Rank.

All Other Ranks.

At the shoulder strips, pocket flaps.

At the strap.

If applicable, shoulder, pocket, flaps, and breast.
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ITEM 4A: SHIRTS - NG SLEEVE _ WO _ WHITE,

SPFJ,CIF'ICATIONS _ ELRECO#931OLCN OR APPRO EOIIAI,

FABRTC: Content:
Weight:

100% Polyester Tropical Weave
5-5.5 ozlsquare yard

STYLE

Chest pockets with dual access top and side utility compartments with hook and loop closure for easy
access, top and side entry pockets for quick storage. Dual comms wire access opening in side ,.u6 to keep
wires out of the way and invisible shoulder straps and badge reinforcement. AliWilmington police
Department emblems are to be applied to shoulders.

M,ETAL B"UTTONS

The wilmington Department of Police buttons are to affix to all shirts.

Silver Buttons:
Gold - Gilt:
Shirts:
Hats:
Coats:

All Patrol and Corporal Rank.
All Other Ranks.
At the shoulder strips, pocket flaps.
At the strap.
If applicable, shoulder, pocket, flaps, and breast.
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ITEM 5: TROUSERS - MEN

MODEL NUMBER

Fechheimer Brothers #43200 or approved equal

FABRIC

Raeford Style #32030-30 Weave: Serge - 15-18% Stretch. Weight: 12.5-13.0 oz. per linear yard. Fiber Content:

T4yoDacronpolyester 25o/oWool Worsted lYoLyua. Breaking Strength: 190 Pounds in the Warp 150 Pounds in the

Filling. Construttion: 84 ends per inch 63 picks per inch. Fiber Length: Wool: 3-3.5 inches average minimum Poly:

3 inches minimum. Dye Procedure: Piece Dyed.

COLOR

LAPD Qllavy) Blue.

DESIGN

Trouser shall be manufactured from a men's uniform trouser pattern. The trouser styling shall incorporate a plain

front, two-quarter top front pockets, two hip pockets and watch pocket. Trouser is straight leg style.

POCKETING

The pocketing shall be70% Polyester l30% Cotton, 2.9 oz. per square yard (60" width) with a minimum 78 x64
couni. pockeiing must have a durable press finish and the color of the pocketing must be black.

POCKET DESIGN

The two (2) front pockets will be quarter top style with a minimum opening of 6" and a minimum depth of 5 314"

measured'fiom the bottom of the opening. Front pockets to have straight bartacks (use of triangle baftacks will be

cause for rejection) at the top and bottom ofpocket openings. Pockets shall be constructed using the stitch, turn, and

topstitch method. pocket dcings to be made of the basic fabric and must measure a minimum of 3" in width at the

top.

The two (2) hip pockets shall have a minimum opening of 5 l/2" and a minimum depth of 5 3/4" measured from the

bottom oi itr. pocket opening. Hip pockets shall be constructed using the double welt method on a REECE PW

Machine. The welts snlt be finisneA in such a manner that there is no topstitching (topstitched hip pocket welts shall

be cause for rejection). The corners of the hip pocket openings shall have firm straight bartacks for reinforcement

(triangle bartacks are unacceptable). Hip pocket facings to be made of basic fabric and have a minimum depth of

itq".-fn" left hip pocket shall have a centered tab made of basic cloth inserted into the top welt with bartacks at the

top and bottom oi the tab to form an opening for a button. A bufton shall be located below the bottom welt

corresponding in location with the tab.

The watch pocket shall be located on the right front at the waistband. This pocket shall have a minimum opening and

depth of 2314". The front,of the pocket s[all be made of pocketing fabric, the back of the pocket shall be made of

basic fabric, and the two pieces aie securely stitched together. Each corner of the pocket opening shall have firm

straight barlacks.
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WAISTBANI)

The trouser will be made with the Freedom Fit@ waistband system, which is designed to provide the wearer with a

more comfortable and better fitting trouser. The waistband shall be constructed using the "closed method" and shall
measure 2" wide when finished. The waistband closure shall be accomplished with a crush proof hook and eye. The
hook and eye shall be reinforced with stays made of a non-woven fabric that are anchored by the topstitching for the
fly facing and curtain. This topstitching must be to the top of the waistband. The waistband must be topstitched l/16"
below the waistband seam for added strength. The top portion of the inside of the waistband is to consist of the same
fabric as used for pocketing (70% polyesler 30Yo cotton - minimum 80 x 62 (+/-) 2 count). The fabric is to be cut on
the bias for maximum comfort. To be I 3/4" wide and to finish I l/8" wide after construction.

Upper waistband curtain to be inner lined with stretch Ban-Rol canvas. This canvas fabric consists of a warp of 47
ends of texturized nylon and a fill of 34 ends of 750 denier polyester monofilament. The woven fabric is coated with
latex, which completely encapsulates all yarns. This finish canvas fabric weighs 12.0 ozlyd2. The canvas will be cut
I 3/8" wide with the monofilaments running vertically and have allYo stretch.

The bottom portion of the waistband curtain will be a blend of 32% nylon, 38% polyester, lSYo rubber (] strands)
lloh Lycra and l%o acrylic woven I 7i8" wide and to finish a minimum of I 5/8" wide. To have a minimum of 40%
stretch characteristics.

Note: In a performance stretch waistband, the upper and lower portion of the band will perform different functions,

The upper portion should allow a comfort fit at the waist when bending or sitting, and must maintain a crisp, clean
appearance at the outer waistband. This part of the band will stretch llYo and be firm enough to prevent waistband
rollover.

wA{qTB4.Np

The bottom portion of the waistband stretches over the hip to give support to the lower back and abdomen. In
addition, this high stretch portion of the band should constantly be pressed up by the hips, preventing the slack from
slipping down while being worn, even if heavy keys, change, or other items are carried in the pockets or on the belt.

The three (3) rubberized strands ensure that shirts stay tucked in for neat appearance.

F'LY

Trouser shall have a metal memory lock zipper. There shall be a French Fly tab closure on the inside of the right fly.
The tab shall be double ply made of the basic cloth (tabs made of pocketing material or a "grown on" French Fly will
be cause for rejection). The right fly shall be lined with the same fabric as the waistband curtain and pocketing. The
fly lining shall be sewn to the left fly below the zipper in a neat and durable maruler. A button shall be located on the
left fly corresponding with the French Fly tab to provide a clean and comfortable closure. There shall be a firm
straight bartack at the bottom of the fly going through the zipper tape.
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BELT LOOPS

There shall be a minimum of seven belt loops 314" in width of double thickness. Each loop must have a non-woven
interlining. All loops (except for the back center loop) must be sewn into the bottom of the waistband ("dropped" belt

loops are cause for rejection) and the top of the belt loops shall be caught into the waistband cuftain seam with a

Rocap machine. The bottom of the center back loop shall be tacked to the trouser and the top of the loop tacked to the

outside of the waistband.

CROTCH LINING

A crotch liner shall be basted into the seam allowance at the crotch on each leg and sewn in during final assembly.

SEAT

Seat outlet to measure a minimum of 2 3/4" to allow for alterations. Seat must be sewn with a Tandem Needle

Machine.

LINTRAK CREASES

Trouser legs shall incorporate front and back Lintrak silicone creases (applied to the trouser crease for the permanent

life of the garment.

STITCHING. PRESSING & FINISHING

Trouser must be stitched with matching thread and all stitching to show must be l0-1 I stitches per inch. Trouser must

be neatly pressed on Hothead Presses and properly shaped. Outseams and inseams must be pressed open. Trouser
must be cleaned and finished to eliminate loose threads.

LABELS

Trouser must have a care label permanently affixed that also indicates the size. A paper ticket showing the size, fabric
content, cut number, and WPL number must be on the outside of the waistband.

STOCK SIZES

Trouser must be available from stock in the following sizes:

Regular Rise:
Short Rise:

28 - 50 (EVEN SIZES ONLY ABOVE 38)
28 - 40 (EVEN SIZES ONLY)
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ITEM 5A.: TROUSERS - WOMEN

MODEL I.{UI\4BER

Fechheimer Brothers Company #43250 or approved equal

FABRIC

Style #32030 Weave: Serge - 15-18% Stretch. Weight: 12.5-13.0 oz. per linear yard. Fiber Content:74Yo Dacron
Polyester 25%o Wool Worsted lYo Lycra. Breaking Strength: 190 Pounds in the Warp 150 Pounds in the Filling.
Construction: 84 ends per inch 63 picks per inch. Fiber Length: Wool: 3-3.5 inches average minimum Poly: 3 inches
minimum. Dye Procedure: Piece Dyed.

COLOR

LAPD (Navy) Blue.

DESIGN

Slack shall be manufactured from a womgn's uniform trouser pattern with a plain front and one dart on each rear panel
above the hip pockets. Slack shall be straight leg design. The slack shall incorporate two-quarter top front pockets
and two hip pockets.

POCKETING

The pocketing shall be 70%o Polyester / 30% Cotton, 2.9 oz. per square yard (60" width) with a minimum 78 X 64
count. Pocketing must have a durable press finish and the color of the pocketing must be black.

POCKET DESIGN

The two front pockets will be quarter top style with an opening of 5 112" and a depth of 5 714" measured from the
bottom of the opening. Front pockets to have straight bartacks (use of triangle bartacks will be cause for rejection) at
the top and bottom of pocket openings. Pockets shall be constructed using the stitch, turn, and topstitch method.
Pocket facings shall be made of the basic fabric and shall measure a min. of 2" in width.

The two hip pockets shall have a 5" wide opening and a 6" depth measured from the bottom of the pocket opening.
Hip pockets shall be constructed using the double welt method on a REECE PW Machine and the welts shall be

finished in such a manner that there is no topstitching (topstitched hip pockets shall be cause for rejection). The
corners of the hip pocket openings shall have firm straight bartacks for reinforcing strength (triangle bartacks are
unacceptable). The left hip pocket shall have a centered tab made of basic cloth inserted into the top welt with
bartacks at the top and bottom ofthe tab to form an opening for a bufton. A button shall be located below the bottom
welt corresponding in location with the tab.
The watch pocket shall be located on the right front at the waistband. This pocket shall have a minimum opening and

depth of 2 3/4". The front of the pocket shall be made of pocketing fabric, the back of the pocket shall be made of
basic fabric, and the two pieces are securely stitched together. Each corner of the pocket opening shall have firm
straight bartacks.
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WAISTBAND

The waistband shall be constructed using the "closed method" and shall measure 2" wide when finished. The
waistband closure shall be accomplished with a crush proof hook and eye. The hook and eye shall be reinforced with
stays made of a non-woven fabric that are anchored by the topstitching for the fly facing and curtain. This
topstitching must be to the top of the waistband. The waistband must be topstitched 1/16" below the waistband seam

for added strength. The top portion of the inside of the waistband is to consist of the same fabric as used for
pocketing (70% polyester 30Yo cotton - minimum 80 x 62 (+l-) 2 count). The fabric is to be cut on the bias for
maximum comfort. To be 1 3/4" wide and to finish I 1/8" wide after construction.

Upper waistband curtain to be inner lined with stretch Ban-Rol canvas. This canvas fabric consists of a warp of 47

ends of texturized nylon and a fill of 34 ends of 750 denier polyester monofilament. The woven fabric is coated with
latex, which completely encapsulates all yarns. This finish canvas fabric weighs 12.0 ozlydt. The canvas will be cut
I l/2" wide with the monofilaments running vertically and have a 10Yo stretch.

The bottom portion of the waistband curtain will be a blend of 32%o nylon,38% polyester, lSYo rubber (3 strands)
llYoLycra and 1% acrylic woven I 7/8" wide and to finish a minimum of I 3/8" wide. To have a minimum of 40%
stretch characteristics.

Note: ln a performance stretch waistband, the upper and lower portion of the band will perform different functions.

The upper portion should allow a comfort fit at the waist when bending or sitting, and must maintain a crisp, clean
appearance at the outer waistband. This part of the band will stretch 10% and be firm enough to prevent waistband
rollover.

WAISTBAND

The boffom portion of the waistband stretches over the hip to give support to the lower back and abdomen. In
addition, this high stretch portion of the band should constantly be pressed up by the hips, preventing the slack from
slipping down while being worn, even if heavy keys, change, or other items are carried in the pockets or on the belt.

The three (3) rubberized strands ensure that shirts stay tucked in for neat appearance.

FLY

Trouser shall have a metal memory lock zipper. There shall be a French Fly tab closure on the inside of the right fly.
The tab shall be double ply made of the basic cloth (tabs made of pocketing material or a "grown on" French Fly will
be cause for rejection). The right fly shall be lined with the same fabric as the waistband curtain and pocketing. The

fly lining shall be sewn to the left fly below the zipper in a neat and durable manner. A button shall be located on the

left fly conesponding with the French Fly tab to provide a clean and comfortable closure. There shall be a firm
straight bartack at the bottom ofthe fly going through the zipper tape.
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BELT LOOPS

There shall be a minimum of seven belt loops 3/4" in width of double thickness. Each loop must have a non-woven
interlining. All loops (except for the back center loop) must be sewn into the boftom of the waistband ("dropped" belt
loops are cause for rejection) and the top of the belt loops shall be caught into the waistband curtain seam with a
Rocap Machine. The boltorn of the center back Ioop shall be stitched to the trouser.

LINTRAK CREASES

Trouser legs shall incorporate front and back lintrak silicone creases (applied to the trouser crease for the permanent
life of the garment.)

SEAT

Seat outlet to measure a minimum of 2 314" to allow for alterations. Seat must be sewn with a Tandem Needle
Machine.

PBESSING & FINISHING

Trouser must be neatly pressed on hothead presses and properly shaped. Outseams and inseams must be pressed
open. Trouser must be cleaned and finished in such a manner that there are no loose threads.

LABELS

Slacks must have a care label permanently affixed that also indicates the size. A paper ticket showing the size, fabric
content, cut number, and WPL number must be on the outside of the waistband. Each size ticket must state both the
size designation and the actual waist measurement and hip measurement.

SIZES

Women's trousers must be sized as illustrated and stocked in the following chart:

Sizes 6 8 10 L2 14 16 18 20 22 24
Waist Measurement 26" 27" 29" 30" 32" 34" 36" 39" 40" 42"
Hip Measurement 37" 38" 39" 41" 43" 45t' 4J" 49" 51" 53"
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ITEM 6: HATS

Material to match trouser material.

A. Winter

Patrol Rank Personnel

B.

8-point style crown with 2" wide band of like material. Two ventilating eyelets spaced 1 ll2" apart
on left and right sides. Front metal eyelet located I 5/8" down from peak of crown. Black plastic
strap secured with two silver City of Wilmington buttons with prongs. Visor to be black non-
cracking and | 7/8" wide. Sweatband to be I l/2" wide genuine leather. lnside to be fully lined with
Rayon.

Serqeants and Lieutenants

Same as above except add gold metal lace strap and gold buttons

Cantains. Insnec tors and Chief

Same as above except that visor to have command peak with embroidered gold bullion.

Summer

Patrol Rank Personnel

Same as winter hat except to have ventilated band that is covered with black nylon braid

Serqeants and Lieutenants

Same as above except add gold metal lace strap and gold buttons.

Captains. Inspectors and Chief

Same as above except that visor to have command peak with embroidered gold bullion.
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ITEM 7: V-NECK SWF.AT ER WFLEECE I,INER

SPECIFTCATTONS - BLAUER #225 OR APPROVED EQUAL.

9OLOR

Dark Navy.

qHELL FABRIC

58% polyester/ 28Yo long staple worsted wool/ll%olow pill acrylic. 2 x I rib knit on the front and 100% polyester
fleece on the back. Machine washable (Color: Dark Navy)

TRIM

Patch fabric,10006 Nylon ripstop weave 70-denier warp and 160-denier filling. Honeycomb pattern printed urethane
non-ravel backcoating to insure breathability, prevent seam slippage, and to maintain shell fabric app"atunc".

qESIGN AND CONSTRUCTION

Pullover style.
V-neck 2 x I rib knit sweater with fleece backing.
Straight body.
Set-in sleeves with stretch binging at the cuffs and waistband.
Durable ripstop patches as specified shall reinforce shoulders and elbows.

CUSTOMIZATION

Badge tab included.
Name tab included.
Epaulets included.
Pen pocket on left sleeve.
Emblem on both sleeves.

ST$NDABD SIZE RANGE

Unisex Sizes:

a. Regular Length:

MEASVREMENTS

Regular Length:

a. Body Length:
b. Bust;
c. Sleeve Length

XS _ 3XL

Size: L

26.5 (plus or minus 0.75")
47.5(plus or minus 0.5")
36 (plus or minus 0.5")
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ITEM 8: REVERSIBLE HAT COVERS

1.01.50 - SHELL FABRIC

Cloth Type . Gore-Tex 3-layer laminate USl0l polyester/Gore-Tex/polyester

tricot

Color
Dark Side (US10l) - Black
Hieh Visibility Side

Style 9l0l-399 Reversible Hat Cover

The waterproof-breathable shell fabric shall be 3-layer Gore-Tex US101 consisting of a Gore-Tex waterproof-

breathable membrane laminated to a woven polyester fabric and a polyester tricot knit resulting in a dry-cleanable and

washable waterproof material with high moisture vapor transmission.

1.24.99 _ ELASTIC

TYpe llll6" elastic webbi

Dry Cleanable Yes

Color Black

1.90.01 - THREAD

Thread for single needle lockstitch seams shall be size #50 polyester wrapped polyester core, vat dyed. Thread for

safety stitch seams shall be polyester wrapped polyester core, vat dyed, size #50 in the needles and size #70 in the

loopers.

2.01.9101 - GENERAL DESIGN

The waterproof-breathable hat cover shall be designed to fit all types of service hats with an elasticized edge to hold it

in place oier the hat. The hat cover is reversible from the specified uniform color to fluorescent orange to match

departmental rain wear.

3.01.99 - SIZE RANGE

One size fits all hats.

4.01.01 - STANDARD SAMPLE

In all details not specifically described herein, tailoring, styling, construction, materials, and the components shall

conform to the standard samPle.

4.03.01 - TESTING PR-E-BID SAMPLE

Samples submitted by bidders wilt be compared lor tailoring, styling, construction, materials, and components with

the siandard sample on file with the department. Nonconformance of the sample to the specification will be cause for

rejection. Any sample by a bidder may be subjected to such test or tests by any testing laboratory as the contracting

officer may select. All costs in connection with any such tests shall be paid for by the bidd"r.
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4J3,01 - STOCK PRODUCT

To insure availability of style and color for the purpose of maintaining departmental uniformity for future purchases,
bidders must provide evidence in the form of catalogs, price lists, or similar written materials that this item is
currently available on an "as needed" basis. The pre-bid sample must be provided from current manufacturer's stock
of the specified style. The successful bidder will be required to provide a full size run of try-on garments within l0
days for agency approval, sizing ofpersonnel, and for further evidence ofin-stock availability.

4.90.O2 - LrMTT WARRANTY

The sample and contract garments shall carry a manufacturer's printed warranty hang tag. A sample warranty hang
tag must accompany the bid package as well. The tag shall instruct the owner of their rights under the warranty. The
Limited Warranty will contain at minimum the following:

Warranty Coverage: Manufacturer agrees to warrant to the original purchaser that the product will be free from
defects and workmanship for a period of three (3) years from date of purchase. The product will remain waterproof in
normal use for a period ofthree (3) years from date ofpurchase.

Warranty Service: Should a covered product become defective or lose waterproofing during the warranty period,
simply return it to the manufacturer with dated proof of purchase. The manufacturer agrees to repair or replace at its
option any item determined to be defective and will return to purchaser at no charge.

Limitations: This warranty does not cover abnormal wear and tear, nor the color fastness of fluorescent fabrics, nor
damage from chemicals, fire, misuse, accident, or negligence. This warranty only applies to the original purchaser of
the covered product and is not transferable
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PROPOSAL FORM

DATE CONTRACT: 19007PD

City of Wilmington Business License Number is

This proposal is submitted with the knowledge that the Department of Finance, Division of Procurement

and Records, reserves the right to reject any and all proposals, when in its judgment, it is in the best

interest of the City of Wilmington to do so.

We, the undersigned, hereby agree to furnish and deliver, per specifications, the item(s) listed below to

the City of Wilmington, Wilmington Department of Police, Public Safety Building, 300 North Walnut

Street, Wilmington, Delaware 19801.

OUANTTTY DESCRIPTION
UNIT
PRICE

TOTAL
PRICE

s_
$

5s0
5s0
50
50
s00
70
70
l5
70
75

Navy Summer ShirtsAvlen & Women
Navy Winter Shirts/\4en & Women
White Summer Shirts/lr4en & Women
White Winter Shirts/Ir4en & Women
TrousersAvlen & Women
Summer Hats
Winter Hats
Hats (with Gold Bullion)
V-Neck Sweaters
Reversible Hat Covers

FIRM

PER:

TITLE

ADDRESS

PHONE

FAX

E.MAIL

FEDERAL I.D.

Corporation, Partnership, Individual

$
$
$

$
$

$
s

$_----
$_
$_
e

$
$$

$
$

s
$

GRAND TOTAL

Name (Typed or Printed)

PF- I
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PROPOSAL FORM

DATE: February 28,2O1B CONTMCT: 19007PD

City of Wilmington Business License Number is 65381

This proposal is submitted with the knowledge that the Department of Finance, Division of procurement
and Records, reseryes the right to reject any and all proposals, when in its judgment, it is in the best
interest of the City of Wilmington to do so.

We, the undersigned, hereby agree to fumish and deliver, per specifications, the item(s) listed below to
the City of Wilmington, Wilmington Department of Police, Public Safety Building, jOO Nortn 'Walnut
Street, Wilmington, Delaware 19801.

OUANTITY DESCRIPTION

550
5s0
50

50
s00
70
70
l5
70
75

Navy Summer Shirts/]r4en & Women
Navy Winter Shirts/Men & Women
White Summer Shirts/Men & Women
White Winter ShirtsAvlen & Women
Trousers/Men & Women
Summer Hats
Winter Hats
Hats (with Gold Bullion)
V-Neck Sweaters
Reversible Hat Covers

TITLE

ADDRESS:

PHONE:

FAX:

E-MAIL:

FEDERAL I.D.:

UNIT
PRICE

( 52.46

$ s8.76

q 40.30

TOTAL
PRICE

q 28,8s3.00

$__3rql{g_
2,015.00

$____:;srl9._ /9

$ 43.60 e 2,1 80.00

q 60.70 30,350.00

32.30 2,261.00

{ 2,261.00

$ zs.oo q 1,125.00
q 104.30

$
q

32.30

GRAND TOTAL

FIRM: Graves Uniforms, LLC

S 11.20 $ 840.00

$_M19100_

Corporation, Partner;)yftnd

avens / ,ra./y

ividual

PER: Te L.H il
Name (Typed,or Printed)

Pras

102 Savannah Rd., Lewes, DE 19958

(800) 441-8010

302) 645-5894

qravesuniforms.com

PF- I
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OFFICE OF PUBLIC SAFBTY

DEPARTMENT OF POLICE

WILMINGTON, DELAWARE

MEMORANDUM

TO: Phil Ceresini, Purchasing Agent

Procurement and Records Division
Department of

FROM: Robert J.TracY
Chief of Police

DATE: March 14,2018

RE: Police Uniform Clothing #19007PD

Having reviewed alt the bidsr l am recommending the low bidder, Graves Uniforms LLC to

be awarded the contract. The total price of the contract is $109,504'00'

If you have any further questions, please contact colleen o'Brien Heffron of support

Ser-vices at 576-3603-



Graves

288s3

32318

2015

2180

303s0

2267

2261

1,725

7307
840

109504

52.46

58.76

40.3

43.6

60.7

32.3

32.3

75

104.3

LL.2

Mcdonald

3289s.5

35981

1856

1,973.5

30440

2r70
2t70
1050

5670
656.2s

7t4867.3

59.81

65.42

37.12

39.47

60.88

31

31

70

81

8.75

ARD

30866

32994.5

2155

2355

34995

31s6.3

3227

17L1.35

6999.3

727s

119734.5

56.r2

s9.99

43.1

47.1

69.99

45.09

46.1

114.09

99.99

17

N Siummer Shirts/lr4en & Women
N Winter Shirts/Men & Women
White Summer Shirts/I4en & Women
White Winter ShirtsAvlen & Women
Trousers/\4en & Women

Summer Hats

Winter Hats

Hats rvith Gold Bui
V-Neck Sweaters

Reversible Hat Covers

550

550

50

s0

500
'70

10

15

10

75



CERTIFICATE OF AWARD OF CONTRACT

I hereby certify that Contract No. 19000?PD is on this 19th of-Mafqh 411& awarded to Graves Uniforms

in the amount of $109,504.00 as per Proposal dated 3 / 6 /2018 and that this award is made in compliance with

Wrlm. Code (Charter), Section 8-200, to wit:

. 1. Plans and specifications for the work, supplies, or materials were fiied vdth the Department of
Finance, Division of Procurement and Records for public inspection on2/20/2018.

Z. The adverrisemenr calling flor sealed bids on this contact was published in the News Journal on

z/20/2018 srated that bids would be opened at 3:00 p.m. on3/6/2018

3. AII sealed bids received were publicly opened in the office of the Department of Finance,

Division of Procurement and Records in the presence of the Ciry Auditor desiring to make the

purchase at 3:00 p.m . on 3/6/2018. Other persons present at the opening of the bids were:

Philio Ceresini, YvetteJohnson. Tina Austin

-

4. Bids rvere submitted by the foliowing contractors in the following amounts:

Contractor
ARD Uniforms Enterprises

McDonald Uniforms, Co
Graves Uniforms

Author

Robert J. Tracy

Address
Eddystone, PA
Philadelphia, PA
Lewes, DE

Emolovrnent Position

Wilmington Police DePartment

Department of Finance, Division of Procurement

Date of Bid
3/6/18
3/6/1,8
3/ 6/18

Amount
fi119,734.50

fit74,862.30
$109,504.00

5. City License Number

6. Upon recommendation of Chief of Police for t and after

due consideruiorr, I determined that the contractor to whom this awatd is made was the lowest responsible

bidder. In support of this determination I have received the following written recommendations, 'which ate

on file at my office

Date

3/L4/20t8



&nKvE5
UNIFORMS . ACCESSORIES

PUBI,IC SAFETY . FIRESERVlCE.. CAREER . SECURTTY . INDUSTRIAL . MEDICAL . HOSPITALITT'

February 28,20t8

TO Mr. Phil Ceresini
City of Wilmington'Purchasing
800 French St, 5th Floor
Redding City/County Bu ilding
Wilmington, DE 19958

FROM: Terence L Havens

President, Graves Uniforms
102 Savannah Rd

Lewes, DE 19958

Mr. Ceresini,

This letters is to inform you that GRAVES UNIFORMS is owned by GRAVES UNTFORMS
LLC. We do not have a Certificate of lncorporation for Bid 1gOO7PW-Police Clothing. Since Graves
Uniforms is an LLC, based in Delaware, we do not have corporate minutes. I am the sole member of the
LLC. lf there is any other inf6rmation I can provide please let me know.

Respectfully,
Terence L Havens

Graves Uniforms

l, the undersigned, Terence L Havens am the sole member for Graves Uniforms LLC, based in the State of
Delaware, Cou of Sussex, City of Lewes

-/')
/.

Signature

L
Printed Name

Witness Signature

Printed Name

2lze \rG
Date

102 SavannahRoad . Lewes, Delaware 19958

302-645-7771 . Fax302-645-5894 . Toll Free 800-441-8010

ernai I : info@gravesuni forms.corn . www. gravesuni forms.com

Date
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Ctrv or WILM:INGIoN: ' 'BuslNEss'Llcrrusr

ACCOUNT NO.
1r-003995

LICENSE NO.

55381
CODE

5004 RETAILER.S NON EDIBI,E

BUSINESS GRAVES IINIFOR.MS

LOz SAVANNAII RD

r,EwEs, DE 19958
2,0'1'8

Expires z L2/31/20La

ISSUED BY

GRAVES UNIFORMS
LOz SAVA}INAH RD
tEwEs, DE 1995.8 -L452

fr//,,q/. Slhr4r
COMMISSIONER

DEPARTMENT OF LICENSES & INSPEOTIONS

TH I.s LTcENSE MUST B:e otbplnyeo IN A PRoMINENT Pl-AcE

FEE PAID

$r.s1.00



Delaware
The First State
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DELAWARE, DO ttI'REBy @RfIlY "6nAVES UNIE?|RI|IS I
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;

}IAS A IJEGAL EXTSTSTVOS SO EAR AS THg RECORDS OF rITT,

oF :rtn rgrulry-rrF.sr D;Ay Or APRTL, A'D' 2078'

5174590 8300

sRr 20182453173
you may verlfy this certiflcate online at corp.delaware.gov/authver.shtml

STAYE OF

LLC" IS DVLY tllRlt[D

S?ANDTN6 AND

ovtrffi stro'/t A^s
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CONTRACT----:

THIS AGREEMENT, mad , tl',. d lt a^y ", -Jro^;0 in the year Two Thousand

tfufu"nd between the City of Wilmington, a municipal corporarion of the State of Delaware,

acting through the agency of the Department of Finance, Division of Procurement and Records,

party of the fust part (hereinafter designated the Owner), and Gtaves Uniforms LLC., party of the

second part (hereinafter designated the Contractors)

WITNESSETH, that the Contractor, in consideration of agreements herein made by the

Owner, agrees with the Owner as follows:

Arricle 1. The Contractot shall and will futnish and delivet pet specifications, on contract

1,9007PD ('Police Clothing" for the Wilmington Police Depatment in accordance with

Advertisement for Bids by the Departrnent of Finance, Division of Procurement and Records date

2/20/18 and specifications identified as Contract No. 19007PD and by the signatures of the parties

hereto, are, together with the said Advertisement fof Bids, Instructions to Bidders, Forms of

Proposal, and/ or other documents pertinent theteto, heteby acknowledge and incorporated into

these presents and are to be taken as a part of this Conftact.

Article 2. It is understood and agteed by and between the parties hereto that the amount of

this Contract is in the amount of one hundred nine thousand, five hundred and four dollars ---

00/100 -------Dollars ($109,504.00) as per Ptoposal dated 2/28/2018 to the Department of

Finance, Division of Procurement and Records.

Article 3. In the performance of this Contract, the Conttactor shall not discrimin^te or

permit discrirnination against any petson because of his face, color, lsligi6n or his nadonal origin.

Article 4. This Agreement shall bind the heirs, executors, administtators, successors and

assigns to the respective parties hereto.



In witness whereof the party of the fust part has, by recommendation of the Wilmington Police

Department, caused t-he hand of Michael S. Purzycki, Mayor, and the corporate seal of the City of

Wilmington, attested by t1le City Clerk, to be hereunto afflxed; and tlle parg of the second part has

caused the hand of its'President, (or his authorized representative) and its'corporate seal, attested

by the Secretary or assistant Secretary, to be hereunto affixed.

Dated the day andyear fust above written in the City of Wilmington, County of New Castle, State

of Delaware.

THE CITY OF WILMINGTONSigned, Sealed and delivered
in the presence of:

tness Mayot

ATTEST:

City Clerk

Gtaves Uniforms, LLC

2
Byt

President (Seal)

ATTEST

t^ry

s





DRAFT

#

Sponsor:

Council
Member
Walsh

Wilmington, Delaware
June 21 ,2018

WHEREAS, pursuant to Section 2-363 of the City Code, the Council deemed it

necessary and proper to specify the requirements for review and approval of City-sponsored

grant applications and proposals, ineluding authorization for expedited grant applications

when necessary prior to council's approval by resolution; and

WHEREAS, the City, through the Wilmington Police Department, has submitted grant

applications to the Delaware Department of Justice for funding from the Special Law

Enforcement Assistance Fund for a total of $220,320.00; and

WHEREAS, the proposed grant funds would be used to purchase upgrades to the video-

audio recording system, additional patrol cameras and kits, additional ballistic shields, and

upgrades to the bicycle program; and

WHEREAS, no matching funds are required; and

WHEREAS, the Council deems it necessary and proper to authorize the grant

application, for the aforesaid purpose.

NOW, THEREFORE, BE IT RESOLVED BY THE COTJNCIL OF THE CITY OF

WILMINGTON that the wilmington Police Department's grant application to the State of

Delaware in the amount of $220,320.00 is hereby authorized

BE IT FURTHER RESOLVED that the Chief of Police, or his designee, shall be

authorized to take all necessary actions to accept any and all funds associated with the grant

application and to fulfill the grant requirements'



Passed by City Council,
June 21,2018

ATTEST
City Clerk

Syi\OpSIS: This Resolution authorizes the Wilmington Police Department's application for

a Fund to Combat Violence Grant from the State of Delaware in the amount of $220,320'00.

The funds will be used to purchase upgrades to the video-audio recording system, additional

patrol cameras and kits, additional ballistic shields, and upgrades to the bicycle program. No

local matching funds are required.

FISCAL IMPACT STATEMENT: There is no negative fiscal impact on the City, because

no local matching funds are required by the grant.

w00100307

2


