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AN ORDINANCE TO AUTHORIZE AN ETHERNET TRANSPORT SERVICES

AGREEMENT WITH COMCAST ENTERPRISE SERVICES TO CONNECT
ALL FIRE DEPARTMENT FACILITIES WITH THE CITY'S
TELECO CATIONS NETWORK.

WHEREAS, pursuant to Section 2-308 and Section 8-200 of the City

Chafter, the City of Wilmington is authorized to enter into contracts for the supply of

property or the rendering of services for more thana period of one year if approved by

City Council by Ordinance; and

WHEREAS, the City desires to enter into an Ethernet Transpott Services

Agreement with Comcast Enterprise Services ("the Agreement") to connect all Fire

Department facilities with the City's telecommunications network; and

\ryHEREAS, the services to be furnished under the Agreement will

provide the City with new technology at a lower cost thati the services currently being

received by the City from a different communications vendor; and

\ryHEREAS, the term of the Agreement is for a period of thirty six (36)

months beginning upon the execution thereof at a total price of Ninety Nine Thousand

Three Hundred Sixty Dollars ($99,360.00), to be paid in equal monthly installments of

Two Thousand Seven Hundred Sixty Dollars ($2,760.00) each; and

WHEREAS, it is the recommendation of the Division of Integrated

Technologies, Office of the Mayor, that the City enter into the Agreement with Comcast

Enterprise Seruices for the above-described ethernet transport services, a copy of which,

in substantial form, is attached hereto and incorporated by reference as F.xhibit "4."
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THE COUNCIL OF THE CITY OF WILMINGTON HEREBY

ORDAINS:

SECTION 1. The Ethernet Transpoft Services Agreement between the

City and Comcast Enterprise Services to connect all Fire Department facilities with the

City's telecommunications network, a copy of which, in substantial form, is attached

hereto as Exhibit "4," for the term of thirty six (36) months beginning upon the execution

thereof, at a total price of Ninety Nine Thousand Three Hundred Sixty Dollars

($99,360.00), to be paid in equal monthly equal installments of Two Thousand Seven

Hundred Sixty Dollars ($2,760.00) each, is hereby approved, and the Mayor, or his

designee, and the City Clerk are hereby authorized to execute as many copies of said

agreement, as well as all additional undertakings related thereto, as may be necessary.

SECTION 2. This Ordinance shall be effective upon its passage by City

Council and approval of the Mayor.

First Reading . .

Second Reading.
Third Reading . .

Passed by C

sident of C

November 3,2016
,November 3,2016
December L, 20L6

Dec. l, 2016

ATTEST

woov¡oa.2

City Clerk



Aooroved as to form this

I 3\ut of N o { e- rvt b ¿''/ 2g1 6

0.",{.- P"Î^r;"Å,*
First City Solicitor

Approved this 1 day of

2016

#
Mayor

SYNOPSIS: This Ordinance authorizes the City to enter into an Ethernet Transport

Services Agreement with Comcast Enterprise Services to connect the Fire Department
rvith the City's telecommunications network. The term of this Agreement is for a period

of thirty six (36) months, at atotal price of Ninety Nine Thousand Three Hundred Sixty
Dollars ($99,360.00), to be paid in equal monthly installments of Two Thousand Seven

Hundred Sixty Dollars ($2,760.00) each.
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Agenda #

IMPACT STATEMENT

This Ordinance authorizes the City to enter into an Ethernet Transport Services

Agreement with Comcast Enterprise Services, to connect the Fire Department with the

City's telecommunications network. The term of this Agreement is for a period of
thirty six (36) months, af a total price of Ninety Nine Thousand Three Hundred Sixty
Dollars ($99,360.00), to be paid in equal monthly installments of Two Thousand Seven

Hundred Sixty Dollars (52,760.00) each. It is estimated that the City will save

approximately $54,000.00 over the life of this Agreement compared to the charges of
the City's current vendor.
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Phono:
Cell:
Fax:

Email:

Title: lT Mgr

Primary Contacti Brian B6rry

Address 1: 300 North Walnut Street #1

Addrèss 2
Zip:19801

Allowable Contract Date:

Contract Generated Date:08/31/201 6

City: Wilmington

State: DE

36

Installation Fee pr¡or to the installat¡on of Serv¡ce.

SUMMARY OF STANDARD INSTALLATION FEES

$ 2,760.00

$ 0.00

$ 0.00

SUMMARY OF ESUIPMENT FEES

$ o.oo

SUMMARY OF SERVICE CHARGES-

Serv¡ce Term (Months):

Total Ethernet Monthly Recurring Charges:

Total Trunk ServÍces Monthly Recurring Charges:

Total Off-Net Monthly Recurring Charges:

Total Monthly Recurring Charges (all Services):

$ 2,760.00

$ o.oo

$ 0.00

Total Ethernet Standard lnstallat¡on Fees*:

Total Trunk Services Standard lnstallation Fees:

Total Off-Net Standard lnstallat¡on Fees:

$ o.oo

$ o.oo

$ o.oo

Total Standard lnstallation Fees (all Services): $ 0.00

SUMMARY OF CUSTOM INSTALLATION FEES

Total Custom lnstallation Fee:

Amortized Custom lnstallation Fee

$ o.oo

$ o.oo

Total Monthly Recurr¡ng Ethernet Equ¡pment Fees:

Total Monthly Recurr¡ng Trunk Servìces Equipment Fees:

Total Monthly Recurring Equipment Fees (all Services):

"Agreement") . Unless otheMise ind¡cated here¡n, capital¡zecl words shall have the same mean¡ng as in the Agreement,

E911 NOTTCË

Comcast Business Class Trunking Sery¡ce may have the E91 1 limitations spec¡fied belowÌ

related to prov¡s¡on of Automatic Location lnformation (ALl) for E91 1 seryices, Comcast offers tlvo opt¡ons:

a. Comcâst w¡ll send to the ALI database or Subscr¡ber Locat¡on Database (SLDB) the main b¡lling telephone number and the main address provided by Customer; or

the ass¡gned EL¡NS to the ALI or SLDB database, as is appropriate.

responders may be delayed or even prevented lrom t¡mely reaching the caller's locat¡on.

contìnuity dur¡ng a power outage, as employees would otheMise be unable to use the Seruices, includ¡ng dial¡ng 9-1-1, when power ¡s unava¡lable.

. All quest¡ons should be d¡rected to 1 -800-391 -3000. E91 1 Seru¡ce, Prvate Branch Exchange, and D¡rect lnward Dial Service.

By signing below, Customer acknowledges, agrees to and accepts the terms and cond¡tions of this Sales Order

Signature: Signature Sales Rep: James McElwain

Name: Name: Sales Rep E-Maìl james_mcelwain@cable.comcast.com

Title T¡tle: FreedomRegion:

Date: Date: Divisìon NorthEâsi

rx*r ßtT"A"
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Account Name:

ETHERNET SERVICES AN_D PRICING

C¡ty of Wilmington

DE-204349-pfort

36

Date

MSA ID# SO ID#:

August 3'1, 2016

DE-204349-pfort-6856 1 28

Short Description
Service

Service Term (Months)

Solut¡on Charges

1 New Add ENt 1 01 00 PÕrt

1806 N

DUPONT ST-
City of
Wilmington

1806 N

DUPONT ST

Greater
Ph¡ladelphia &

NJ
$ 150.00

2 New Add ENt10100 Port

1814 GILPIN
AVE-City of
Wilmington
I814 GILPIN
AVE

Greater
Philadelph¡a &

NJ
$ 150.00

3 New Add ENl10l00 Port

2200 N

TATNALL ST--
City of
Wilmington

2200 N

TATNALL ST

Greater
Philadelphia &

NJ
$ 150.00

4 New Add Er,.J110100 Port

224 N UNION
ST-City of
Wilm¡ngton

224 N UNION
CT

Greater
Ph¡ladelphia &

NJ
$ 150.00

5 New Add ENt10100 Port

3OO N WALNUT

ST-City of
Wilm¡ngton
3OO N WALNUT
ST

Greâter

Philadelphia &

NJ
$ 150.00

6 New Add EQP FEE
Equ¡pment

Fee

3OO N WALNUT

ST-City of
Wilmington
3OO N WALNUT
ST

$ o.oo

7 New Add EVPL-BASIC-2 2 Mbps

3OO N WALNUT

ST-City of
Wilmington
3OO N WALNUT
ST

1806 N

DUPONT ST--
City of
Wilmington
1806 N

DI.]PONT ST

PT1 lnterstate $ 140.00

I New Add EVPL-BASIC-2 2 Mbps

3OO N WALNUT
ST-City of
Wilmington

3OO N WALNUT
ST

1814 GILPIN
AVE-City of
W¡lmington
1814 GILPIN
A\/F

PTl lnterstate $ 140.00

o New Add EVPL-BASIC-2 2 Mbps

3OO N WALNUT
ST-City of
Wilm¡ngton
3OO N WALNUT
5t

2200 N
TATNALL ST.-
City of
Wjlm¡ngton

2200 N
TATNALL ST

PT1 lnterstate $ 140.00

10 New Add EVPL-BASIC-2 2 Mbps

3OO N WALNUT
ST-City of
Wilmington
3OO N WALNUT
ST

224 N UNION
Sï:City of
Wilmington
224 N UNION
ST

PTl lnterstate $ 140.00

3OO N WALNUT
ST-City of
Wilm¡ngton

3OO N WALNUT

333 E 3OTH ST-
-City of
Wilm¡ngton
ââC E âATU CT

$ o.oo

$ o.oo

$ 0.00

$ 0.00

$ 0.00

$ 0.00

$ 0.00

$ o.oo

$ o.oo

$ o.oo

11 New Add EVPL.BASIC-2 2 Mbps PT1 lnterstate $ 140.00 $ o.oo



12 New Add EVPL-BASIC-2 2 Mbps

3OO N WALNUT
ST-City of
Wilmington
3OO N WALNUT
ST

4OO NEW
CASTLE AVE--
City of
W¡lm¡ngton

4OO NEW
CASTLE AVE

PT1 lnterstate $ 140.00

13 New Add EVPL-BASIC-2 2 Mbps

3OO N WALNUT
ST-City of
Wilm¡ngton

3OO N WALNUT
QT

4OO W 2ND ST-.

4OO W 2ND ST

City of
Wilmington

PTI lnterstate $ 140.00

14 New Add EVPL-BASIC.2 2 Mbps

3OO N WALNUT

ST-City of
Wilmington
3OO N WALNUT
QT

5OO SWEDES
LANDING RD-
City of
Wilm¡ngton
5OO SWEDES
LANDING RD

PT1 lnterstate $ 140.00

tc New Add EVPL-BASIC-2 2 Mbps

3OO N WALNUT
ST-City of
Wilm¡ngton
3OO N WALNUT
CT

8OO N FRENCH

ST-City of
W¡lm¡ngton
8OO N FRENCH
ST

PT1 lnterstate $ 140.00

1ô New Add ENt10'100 Port

333 E 3OTH ST.

333 E 3OTH ST

-City of
W¡lmìngton

Greater
Philadelphia &

NJ
$ 150.00

17 New Add 8Nt10100 Port

4OO NEW

CASTLE AVE--
City of
Wilmington

4OO NEW
CASTLE AVE

Greater
Philadelphia &

NJ

$ 150.00

18 New Add ENt10100 Port

4OO W 2ND ST-.

4OO W 2ND ST

City of
Wilmington

Greater
Philadelphia &

NJ
$ 150.00

19 New Add ENt10100 Port

5OO SWEDES
LANDING RD--

City of
Wilmington

5OO SWEDES
LANDING RD

Greater
Philadelphia &

NJ

$ 150.00

20 New Add ENt10100 Port

8OO N FRENCH

ST-City of
W¡lm¡ngton
8OO N FRENCH
ST

Greater
Philadelphia &

NJ

$ 150.00

"*Performance Tie¡' Matrix Attached (For On-Net to On-Net or On-Net to Off-Net)

* Services Location Details attached
Total

Service Charges:

$ 2,760.00
Equipment Fees:

$ 0.00

$ 0.00

$ o.oo

$ 0.00

$ o.oo

$ 0.00

$ o,oo

$ o.oo

$ o.oo

$ 0.00

$ o.oo



ffiLJSåN ffi$$ SERVICE LOCATION DETAIL INFORMATION

MSA IAccount SO ID#: DE-204349-pfort-68561 28
August 31

2016
DateCity of Wilmington DE-204349-pfort

2200 N
TATNALL ST,

-City of
Wilminoton

2200 N
TATNALL ST

WILMINGT
ON

DE 1 9802 Bnan Berry (302) 576-3850
bberryi@wilmingto

nde.gov
No No

2

1806 N

DUPONÏ ST
-City of

Wilminolnn

1806 N

DUPONT ST

W¡LMINGT

ON
DE 1 9806 Brian Berry (302) 576-3850

bberryi@wilmingto

nde.gov
Yes No

4OO NEW

CASTLE
AVE-City of
Wilmìnoton

4OO NEW
CASTLE AVE

WILMINGT
ON

DE 1 9801 Brian Berry (302) 576-3850
bberryi@w¡lmingto

nde.gov
No No

4

333 E 30TH
ST-City of
Wilm¡nqton

333 E 3OTH ST
WILMINGT

ON
DE 1 9802 Brian Berry (302) 576-3850

bberryi@wilmingto
nde.gov

Yes No

5

300 N

WALNUT ST
-City of

W¡lminoton

300 N
WALNUT ST

WILMINGT
ON

DE 19801 Brian Berry (302) 576-3850
bberryi@wilmingto

nde.gov
Yes No

6

224 N UNION
ST-C¡ty of
Wilminoton

224 N UNION
ST

WILMINGT
ON

DE 1 9805 Brian Berry (302) 576-3850
bberry¡@wÌlmingto

nde.gov
No No

7

800 N
:RENCH ST-,

City of
Wilminoton

]OO N FRENCI-"

ST

WILMINGT
ON

DE I 9801 Brian Berry (302) 576-3850
bberryi@wilm¡ngto

nde.gov
Yes No

8

1814 GILPIN
AVE-City of
Wilminqton

1814 GILPIN
AVE

WILMINGT
ON

DE 1 9806 Brian Berry (302) 576-3850
bberry¡@wilm¡ngto

nde.gov
No

I
4OO W 2ND
ST-City of
Wilminqton

4OO W 2ND S-T
WILMINGT

ON
DE 1980'1 Brian Berry (302) 576-3850

bberryi@wilmingto
nde.gov

Yes No

10
'OO 

SWEDES
LANDING
RD-City of
W¡lm¡nõton

5OO SWEDES
LANDING RD

WILMINGT
ON

DE 19801 Br¡an Berry (302) 576-3850
bberryi@wilm¡ngto

nde.gov
No No



COMCAST
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Comcast Enterprise Services Sales Order Form
Ethernet Transport Senrices

Performance Tier (PT) Matrix

ç€ntral & Westêrn PA

IPAI .

PTl PT3 PT4 PT3 PT3 PT3 PÏ3 PT2 Pt2 PT2 PT3 Pfz PT3 PT2 Pl2 Pr2 PT3 PT3 PT4 PT4 PT3 PI4 PT2 PT3 PT3 PT3 PT4 PT2

Ceritral ArkasAs (CAR) PT3 PT1 PT3 PT2 PT¿ PT3 PT3 Pf2 PT3 PT3 PT3 PI2 PT3 PT3 P-T3 Pf3 PT2 PT3 PT2 PT3 PT3 PT3 PT3 PT2 pT3 Pt2 Pf3 PT3 Pl3

Ce.ntral Nêw Mexico

ICNMI
Pr4 Pf1 PT3 PT2 PÏ4PT3 PT4 PT4 PT3 Pf4 PT3 PT3 PT4 PT3 PT4 PT4 PT3 PT3 PT3 pT4 PT4 Pf3 PT3 PT3 PT3 PT3 Pr4 PT4

LOastar (Jeorßrä tL('Al PT3 PT2 PT3 PT1 PT3 PT3 PT2 PT2 PT3 PT3 PT3 PT3 PT3 PT2 PT3 PT3 PT3 PT3 PT2 PT4 PT4 PT2 Pf4 Pr2 PT2 PT2 PT3 PT4 PT3

Colorado (CO) PT3 PT2 Pr2 pT3 PT1 PT4 P-t3 PT3 PT3 Pt2 PT3 PT2 PT2 PT3 PT2 Pl3 pT3 PT2 PT3 Pt2 PT3 PT3 Prl PT3 PT3 PT3 pT2 pT3 pT3

EàsterÀ Tehnðs3ù

IF.TNI
PT3 PT3 PT4 Pt3 pT4 PT1 PT3 P'Í2 PT4 PT3 Pt3 PT3 Pl3 PT3 PT3 Pt3 PÍ2 PT3 P'f2 PT4 Pt4 PT3 Pf4 PT2 PT3 PT3 P-t4 PT4 PT4

Flôrida Pânhãndle

{FPAI
Pf2 Pt3Pl3 PT3 Pl3 PT3 pT1 p'r2 PT3 PT2 PT3 PT3 PT3 PÍ2 PT3 PT3 Pr2 PT3 Pt2 PT3 Pt4 P"r2 PT4 pT2 PT2 PT3 PT3 PT4 Pl3

Greater Adanti (ATt) PT2 PT2 PT4 PT2 PT3 PT2 PT1 PT3 pT2 PÍ2 pT2 Pf2 pT2 pT2 Pr2 PT2 PT3 PT2 PT3 PT3 Pf2 PT3 PT2 PT2 Pt2 PT3 PT3 PT3

Greàter Boston (BOS) Pr2 PT3 PT4 PT3 PT3 PT4 P-r3 PT3 PT1 PT2 PT2 PT3 PT2 PT3 PT2 PT2 PT3 pT3 PT3 PT4 PT4 PT3 PT4 PT3 PT3 PT3 PT4 PT4 PT2

Grêaterchiægo (CHl) PT2 PT3 Pl3 PT3 PT2 PT3 PT2 Pf2 PT2 PT1 PT2 Pr2 Pf2 Pr2 PT2 PT2 PT2 PT2 PT3 PT3 PT3 PT3 PT3 PT2 P'r3 PT3 PT3 PT3 P-t2

Gieater Phil, &Nêw
leis€y IPHL) .

PT2 PT3 PT4 PT3 PT3 P't3 PÍ2 PT2 PT2 PT1 PT3 PT2 PT3 PT2 Pt2 PT2 PT3 Pf3 PT4 PT4 Pt3 PT4 Pf3 PT3 PT3 PT3 PT4 PT2

Houston (HOu) Pt3 PT3 PT3 PT3 Pr2 PT3 PT3 Pt2 PT3 Pf2 PT3 PTl PlZ Pl2 PT3 PT3 PT2 PT3 Pl3 PT3 PT3 Pr2 PT3 Pf3 PT3 Pr2 PT3 PT3 PT3

lndiana (lND) .. PT2 PT3 PT3 PT3 PT2 PT3 PT3 PT2 PT2 PI2 PT2 PT2 PT1 PT2 PÌ2 Pt2 PÍ2 PT2 PT3 PT3 PT3 PT3 PT3 PT3 PT3 PT3 PT3 PT3 PT2

lâaksonville (JAC) Pl3 PT3 PT4 Pf2 PT3 PT3 P-f2 PT2 PT3 PT2 Pl3 Pf2 Pr2 PT1 PT3 PT3 PÌ2 PÏ3 Pt2 Pl4 PT4 PT2 PT4 PT3 Pr2 Pt3 PT3 PT3PT4

Michi8ên (Ml) Pf2 PT3 PT3 PT3 Pr2 PT3 PT3 pT2 PT2 PT2 PT2 PT3 pr2 pT3 pT1 p'f2 pr2 p'f2 pl3 pl3 pT3 PT3 PT3 PT3 PT3 PT3 PT3 PT3 PT2

Mid'Atlanric (MAÏ Pt2 PT3 PT4 Pl3 PT3 PT3 PT3 Pf2 Pfz PÍ2 PT2 PT3 Pf2 Pt3 Prz PT1 PT2 PT3 PT4PT3 Pt4 PT3 PT4 PT3 PT3 Pt3 PT3 PT4 PI2

Middle Tflnessee

iuru)
PÍ2 PT2 PT4 PT3 PT3 PT2 PT2 P-Í2 PT3 Pr2 Pf2 Pr2 Pf2 PT2 Pr2 PT2 PT1 PT2 P't2 PT3 PÏ3 PT2 Pl3 PÍ2 PT3 Pl3 PT3 PT3 PT3

Minn6ota (MN) PT3 PT3 PT3 PT3 PÍ2 PT3 PT3 PT3PT3 PT2 PT3 PT3 Pf2 PT3 Pr2 PT3 PT2 PT1 PT3 PT3 P-t3 PT3 PT3 PT3 PT3 PT3 PT3 PT3 PT3

Nerthèrn At{NA!} PT3 Pr2 PT3 PT2 PT3 PT2 PT2 P'Í2 PT3 Pl3 Pt3 PT3 PT3 Pt2 PT3 PT3 PT2 PT3 PTl PT4 PT4 PT3 Pr4 Pf2 Pr2 Pr2 PT3 Pr4 PT3

Northern CA (NCÀJ PT4 PT3 pT3 pT4 pT2 pT4 PT3 PT3 PT4 PT3 PT4 PT3 pT3 pT4 PT3 PT4 PT3 PT3 Pr4 PT1 PT2 PT4 PT2 PT4 PT4 PT3 PÍ2 P'Í2 PT4

Ore8on &5W:.I :

Waih¡nrton (oß) P14 PT3 PT4 Pt4 PT3 PT4 PT4 PT3 PT4 pT3 PT4 PT3 FT3 PT4 P'r3 PT4 PT3 PT3 PT4 Pl2 pT1 PT4 PT2 PT4 PT4 pT3 PT2 pT2 PT4

5.o.uthçlor¡da {SFI} PT3 PT3 PT4 PT2 PÏ3 PT3 PT2 PT2 PÏ3 PT3 PT3 Pr2 Pt3 Pr2 PT3 PT3 PT2 PT3 PT3 Pt4 PÌ4 Pl1 P14 PT3 pl2 PT3 Pt3 pT4 PT3

9óuthen Cälifoiriiá .

lscAt '. PT4 PT3 Pl3 PT4 Pf2 PT4 PT4 PT3 PT4 PT3 PT4 PT3 PT3 Pt4 PT3 PT4 PT3 PT3 PT4 PT2 P'r2 PT4 pl1 PT4 PT4 PT3 Pr2 Pr2 PT4

Southern TN & North
5A{5TN) . . .

PT2 Pr2 Pt2 PT2 PT3 PÍ2 PT3 PT3 PT3PT2 PT3 PT3 PT2 PT3 PT3 PT3 Pr2 PT3 Pf2 PT4 PT4 PT3 PT4 Pl1 PT3 PT2 PT3 PT4 PT3

sóúthùvesÌ Flor¡dà

lswFl
PT3 PT3 PT3 Pt2PT3 PT2 PT3 PT2 PT3 PT3 Pl3 PT3 PT3 PT2 P'r3 PT3 Pt3 PT3 Pl2 PT4 PT4 PT2 PT4 PÏ3 PT3 PT3 PT4 PT3

/ TN & Northè¡n
; rswit .: '

PT3 PÏ2 PT3 PTz PT3 PT3 P'r3 PTz PT3 PT3 PT3 PI2 PÏ3 PT3 PT3 Pt3 Pt3 PT3 PT2 PT3 PT3 PT3 P-r2 PT3 PT1 PT3 PT3 PT3

Pl3 PT3 PT3 PT3 PT2 PT4 PÏ3 PT3 PT4 PÏ3 Pt3 PT3 Pr3 PT3 PT3 PT3 PT3 PT3 PT3 Pr2 Pf2 PT3 PT2 PT3 PT3 PT3 PT1 P't2 PT4

Washington {WAl pt4 PT3 Pf4 PT4 PI3 PT4 PT4 PT3 pT4 PT4 pT3 pT3 PT4 PT3 PT4 PT3 PT3 PT4 PT2 PT2 Pr4 PTZ PT4 PT4 PT3 P'r2 PT1 PT4

W€stern New Englani

:WNE) ì

Pr2 PT3 PÍ4 PT3 PT3 PT4 PT3 PT3 Pf2 PI2 PI2 PT3 PÍ2 PT3 PT2 Pr2 PT3 PÏ3 PT3 PT4 P14 PT3 pT4 PT3 PT3 pT3 PT4 PT4 PT1

ffi
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