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0r016-061

AN ORDINANCE TO AUTHORIZE AN ETHERNET TRANSPORT SERVICES
AGREEMENT WITH COMCAST ENTERPRISE SERVICES TO CONNECT
ALL FIRE DEPARTMENT FACILITIES WITH THE CITY’S
TELECOMMUNICATIONS NETWORK.

WHEREAS, pursuant to Section 2-308 and Section 8-200 of the City
Charter, the City of Wilmington is authorized to enter into contracts for the supply of
property or the rendering of services for more than a period of one year if approved by
City Council by Ordinance; and

WHEREAS, the City desires to enter into an Ethernet Transport Services
Agreement with Comcast Enterprise Services (“the Agreement”) to connect all Fire
Department facilities with the City’s telecommunications network; and

WHEREAS, the services to be furnished under the Agreement will
provide the City with new technology at a lower cost than the services currently being
received by the City from a different communications vendor; andk

WHEREAS, the term of the Agreement is for a period of thirty six (36)
months beginning upon the execution thereof at a total price of Ninety Nine Thousand
Three Hundred Sixty Dollars ($99,360.00), to be paid in equal monthly installments of
Two Thousand Seven Hundred Sixty Dollars ($2,760.00) each; and

WHEREAS, it is the recommendation of the Divisien of Integrated
Technologies, Office of the Mayor, that the City enter into the Agreement with Comcast
Enterprise Services for the above-described ethernet transport services, a copy of which,

in substantial form, is attached hereto and incorporated by reference as Exhibit "A."
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THE COUNCIL OF THE CITY OF WILMINGTON HEREBY
ORDAINS:

SECTION 1. The Ethernet Transport Services Agreement between the
City and Comcast Enterprise Services to connect all Fire Department facilities with the
City’s telecommunications network, a copy of which, in substantial form, is attached
hereto as Exhibit "A," for the term of thirty six (36) months beginning upon the execution
thereof, at a total price of Ninety Nine Thousand Three Hundred Sixty Dollars
(8$99,360.00), to be paid in equal monthly equal installments of Two Thousand Seven
Hundred Sixty Dollars ($2,760.00) each, is hereby approved, and the Mayor, or his
designee, and the City Clerk are hereby authorized to execute as many copies of said
agreement, as well as all additional undertakings related thereto, as may be necessary.

SECTION 2. This Ordinance shall be effective upon its passage by City

Council and approval of the Mayor.

First Reading . . . . .. November 3, 2016
Second Reading. . . .. November 3, 2016
Third Reading . ..  December 1, 2016
Passed Plgit cil, Dec. 1, 2016
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ATTEST: I \W\oaedes L 250 Cpem
“~ City Clerk Y
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proved as to form this
T day of JoVem b ev016

}Mmq Pl

7" First Assistant City Solicitor

Approved this 7 day of

X/@x , 2016
C/@Wﬂ g/ ), W~

Mayor

SYNOPSIS: This Ordinance authorizes the City to enter into an Ethernet Transport
Services Agreement with Comcast Enterprise Services to connect the Fire Department
with the City’s telecommunications network. The term of this Agreement is for a period
of thirty six (36) months, at a total price of Ninety Nine Thousand Three Hundred Sixty
Dollars ($99,360.00), to be paid in equal monthly installments of Two Thousand Seven
Hundred Sixty Dollars ($2,760.00) each.

W0087306.3




Agenda #
IMPACT STATEMENT

This Ordinance authorizes the City to enter into an Ethernet Transport Services
Agreement with Comcast Enterprise Services, to connect the Fire Department with the
City’s telecommunications network. The term of this Agreement is for a period of
thirty six (36) months, at a total price of Ninety Nine Thousand Three Hundred Sixty
Dollars ($99,360.00), to be paid in equal monthly installments of Two Thousand Seven
Hundred Sixty Dollars ($2,760.00) each. It is estimated that the City will save
approximately $54,000.00 over the life of this Agreement compared to the charges of
the City’s current vendor.
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Primary Contact: Brian Berry City: Wilmington Phone:(302) 576-3880

Title: IT Mgr State: DE Cell:
Address 1: 300 North Walnut Street #1 Zip: 19801 Fax:
Address 2: Aliowable Contract Date: Email:bberry@wilmingtonde.gov

Contract Generated Date:08/31/2016

Service Term (Months): |'36 [

SUMMARY OF SERVICE CHARGES* SUMMARY OF STANDARD INSTALLATION FEES

Total Ethemet Monthly Recurring Charges: $2,760.00 Total Ethernet Standard Installation Fees*: $0.00

Total Trunk Services Monthly Recurring Charges: $0.00 Total Trunk Services Standard Installation Fees: $0.00

Total Off-Net Monthly Recurring Charges: $0.00 Total Off-Net Standard Installation Fees: $0.00

Total Monthly Recurring Charges (all Services): $2,760.00 Total Standard Installation Fees (all Services): $ 0.00
SUMMARY OF CUSTOM INSTALLATION FEES

Total Custom Installation Fee: $0.00

Amortized Custom Installation Fee $0.00

SUMMARY OF EQUIPMENT FEES

Total Monthly Recurring Ethernet Equipment Fees: $0.00
Total Monthly Recurring Trunk Services Equipment Fees: $0.00
Total Monthly Recurring Equipment Fees (all Services): $ 0.00

*Note: Charges identified in the Service Order are exclusive of maintenance and repair charges, and applicable federal, state, and local taxes, USF fees, surcharges and recoupments (however designated). Please
refer to your Comcast Enterprise Services Master Services Agreement (MSA) for specific detail regarding such charges. Customer shall pay Comcast one hundred percent (100%) of the non-amortized Custom
Installation Fee prior to the installation of Service.

-
This Comcast Enterprise Services Sales Order Form ("Sales Order") shall be effective upon acceptance by Comcast. This Sales Order is made a part of the Comcast Enterprise Services Master Services Agreement,
entered between Comcast and the undersigned and is subject to the Product Specific Attachment for the Service(s) ordered herein, [ocated at http://business.comcast.com/enterprise-terms-of-service/index.aspx, (the
"Agreement"} . Unless otherwise indicated herein, capitalized words shall have the same meaning as in the Agreement.

E911 NOTICE
Comcast Business Class Trunking Service may have the E911 limitations specified below:

» The National Emergency Number Association (NENA), a 911 industry organization that makes recommendations for standardized services relating to E911, has issued guidelines that state “The PBX owner is
responsible for creating customer records, preferably in NENA standard format, that identify caller locations.” To facilitate Customer’s compliance with these guidelines and with associated state and local requirements
related to provision of Automatic Location Information (AL1) for E911 services, Comcast offers two options:

a. Comcast will send to the AL| database or Subscriber Location Database (SLDB) the main billing telephone number and the main address provided by Customer; or

b. Customer may choose to sign up for up to 10 Emergency Location Information Numbers (ELINs) that Customer could assign to zones within Customer’s premises that would be separately identified to the E911
call taker. The focation information, such as a specific floor, side of a building, or other identifying information, could assist emergency responders to more guickly reach the appropriate location. Customer is solely
responsible for programming it's PBX system to map each station to one of these numbers, and for updating the system as necessary to reflect moves or additions of stations within the premises. Comcast will send
the assigned ELINs to the ALI or SLDB database, as is appropriate.

» Many jurisdictions require businesses using multi-line telephone systems to program their systems to transmit specific location information for 911 calls. Customer bears sole responsibility to ensure that it identifies
and complies with all such requirements. in any event, if Customer does not maintain E911 records in a timely and accurate manner, the £911 call taker may not receive proper location information, and emergency
responders may be delayed or even prevented from timely reaching the caller’s location.

« Battery Back Up - The Integrated Access Device (IAD) provided by Comcast is not equipped with battery backup. It is Customer’s responsibility to ensure adequate back-up power is provided to ensure service
continuity during a power outage, as employees would otherwise be unable to use the Services, including dialing 9-1-1, when power is unavailable.

« Calls using the Service, including calls to 911, may not be completed if there is a problem with network facilities, including network congestion, network/equipment/power failure, or another technical problem.

+ All questions should be directed to 1-800-391-3000. E911 Service, Private Branch Exchange, and Direct Inward Dial Service.

By signing below, Customer acknowledges, agrees to and accepts the terms and conditions of this Sales Order.

Sales Rep:

James

Signature McElwain
Name: . Name: Sales Rep E-Mail: james_mcelwain@cable.comcast.com
Title: Title: Region: Freedom
Date: Date: Division: NorthEast

EXHIRIT "A



BUSINESS

Account Name:
MSA ID#:

Short Description of
Service:

Service Term (Months):

1 New Add

ETHERNET SERVICES AND PRICING

City of Wilmington

DE-204349-pfort

Date:

SO ID#:

August 31, 2016

DE-204349-pfort-6856128

36

ENI10100

Port

1806 N
DUPONT ST--
City of
Wilmington
1806 N
DUPONT ST

Greater
Philadelphia &
NJ

Solution Charges

$ 150.00

$0.00

2 New Add

ENI10100

Port

1814 GILPIN
AVE-City of
Wilmington
1814 GILPIN
AVE

Greater
Philadelphia &
NJ

$ 150.00

$0.00

3 New Add

ENI10100

Port

2200 N
TATNALL ST--
City of
Wilmington
2200 N
TATNALL ST

Greater
Phitadelphia &
NJ

$150.00

$0.00

4 New Add

ENI10100

Port

224 N UNION
ST--City of
Wilmington
224 N UNION
ST

Greater
Philadelphia &
NJ

$ 150.00

$0.00

5 New Add

ENI10100

Port

300 N WALNUT
ST--City of
Wilmington

300 N WALNUT
ST

Greater
Philadelphia &
NJ

$ 150.00

$0.00

6 New Add

EQP FEE

Equipment
Fee

300 N WALNUT
ST--City of
Wilmington

300 N WALNUT
ST

$0.00

$0.00

7 New Add

EVPL-BASIC-2

2 Mbps

300 N WALNUT
ST--City of
Wilmington

300 N WALNUT
ST

1806 N
DUPONT ST--
City of
Wilmington
1806 N
DUPONT ST

PT1

Interstate

$ 140.00

$0.00

8 New Add

EVPL-BASIC-2

2 Mbps

300 N WALNUT
ST--City of
Wilmington

300 N WALNUT
ST

1814 GILPIN
AVE-City of
Wilmington
1814 GILPIN
AVE

PT1

Interstate

$ 140.00

$0.00

9 New Add

EVPL-BASIC-2

2 Mbps

300 N WALNUT
ST--City of
Wilmington

300 N WALNUT
ST

2200 N
TATNALL ST--
City of
Wilmington
2200 N
TATNALL ST

PT1

Interstate

$ 140.00

$0.00

10 New Add

EVPL-BASIC-2

2 Mbps

300 N WALNUT
ST--City of
Wilmington

300 N WALNUT
ST

224 N UNION
ST--City of
Wilmington
224 N UNION
ST

PT1

Interstate

$ 140.00

$0.00

11 New Add

EVPL-BASIC-2

2 Mbps

300 N WALNUT
ST--City of
Wilmington
300 N WALNUT

333 E 30TH ST-
-City of

Wilmington
229 C A2NTLW T

PT1

Interstate

$140.00

$0.00



300 N WALNUT

400 NEW

. CASTLE AVE--
ST--City of City of
12 New Add EVPL-BASIC-2 2 Mbps Wilmington Yo PT1 Interstate $ 140.00 $0.00
300 N waLNuT | WVimington
ST 400 NEW
CASTLE AVE
300 N,WALNUT 400 W 2ND ST
ST--City of City of
13 New Add EVPL-BASIC-2 2 Mbps Wilmington Yo PT1 Interstate $ 140.00 $0.00
300 N WALNUT | imington
ST 400 W 2ND ST
500 SWEDES
300 N.WALNUT LANDING RD--
ST--City of Gty of
14 New Add EVPL-BASIC-2 2 Mbps Wilmington .y . PT1 Interstate $140.00 $0.00
300 N WALNUT| Wilmington
ST 500 SWEDES
LANDING RD
300 N WALNUT| 800 N FRENCH
ST--City of ST--City of
15 New Add EVPL-BASIC-2 2 Mbps Wilmington Wilmington PT1 Interstate $ 140.00 $0.00
300 N WALNUT [ 800 N FRENCH
ST ST
333 E 30TH ST-
City of Greater
16 New Add ENI10100 Port : y‘ Philadelphia & $ 150.00 $0.00
Wilmington N
333 E 30TH ST
400 NEW
CASTLE AVE--
City of Greater
17 New Add ENI10100 Port S Philadelphia & $ 150.00 $0.00
Wilmington NJ
400 NEW
CASTLE AVE
400 W 2ND ST
City of Greater
18 New Add ENI10100 Port g Philadelphia & $ 150.00 $0.00
Wilmington Ny
400 W 2ND ST
500 SWEDES
LANDING RD--
City of Greater
19 New Add ENI10100 Port ye Philadelphia & $ 150.00 $0.00
Wilmington Ny
500 SWEDES
LANDING RD
800 N FRENCH
ST--City of Greater
20 New Add EN{10100 Port Wilmington Philadelphia & $ 150.00 $0.00
800 N FRENCH NJ
ST
Service Charges:
* Services Location Details attached
Total $ 2,760.00 $0.00

**Performance Tier Matrix Attached (For On-Net to On-Net or On-Net to Off-Net)

$0.00




U S EN Eég SERVICE LOCATION DETAIL INFORMATION

August 31,

Account Name:| City of Wilmington MSA ID#: DE-204349-pfort SO ID#: | DE-204349-pfort-6856128 | Date: 2016

2200 N
TATNALL ST+ 2200 N WILMINGT . bberryi@wilmingto
1 City of TATNALL ST ON DE | 19802 Brian Berry | (302) 576-3850 nde.gov No No
Wilmington
1806 N
DUPONT ST- 1806 N WILMINGT : bberryi@wilmingto
2 -City of DUPONT ST ON DE 19806 Brian Berry | (302) 5§76-3850 nde.gov Yes No
Wilmington
400 NEW
CASTLE 400 NEW WILMINGT ) bberryi@wilmingto
3 AVE--City of | CASTLE AVE ON DE 19801 Brian Berry | (302) 576-3850 nde.gov No No
Wilmington
333 E 30TH I
4 | ST-City of |333 E 30TH ST WILMINGT | e | 19802 Brian Berry | (302) 576-3850 |PPerYi@wimingto) -y, o No
_ ON nde.gov
Wilmington
300N
WALNUT 8T- 300 N WILMINGT i bberryi@wilmingto
5 City of WALNUT ST ON DE 19801 Brian Berry | (302) 576-3850 nde.gov Yes No
Wilmington
224 N UNION . .
6 | ST-City of | 224N UNION WILMINGT| he | 19805 Brian Berry | (302) 576-3850 |[0PeTY/@wiimingtol | No
. ST ON nde.gov
Wilmington
800 N
FRENCH ST-4800 N FRENCH WILMINGT I bberryi@wilmingto
7 City of ST ON DE 19801 Brian Berry | (302) 576-3850 nde.gov Yes No
Wilmington
1814 GILPIN : -
8 | AVE<City of | 1814 GILPIN WILMINGT e 1 40806 Brian Berry | (302) 576-3850 |PPeMYI@wilmingto -\ No
. AVE ON nde.gov
Wilmington
400 W 2ND I
9 | ST-Cityof 400 W 2ND ST WILMINGT | e | 49501 Brian Berry | (302) 576-3850 |0Peri@wiimingto) o No
_ ON nde.gov
Wilmington
500 SWEDES
LANDING | 500 SWEDES WILMINGT . bberryi@wilmingto
10 RD-City of | LANDING RD ON DE 19801 Brian Berry | (302) 576-3850 nde.gov No No
Wilmington




Comcast Enterprise Services Sales Order Form
Ethernet Transport Services
Performance Tier {PT) Matrix
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:f:;\‘)"a;&west?r;“ PALora | pra| era | pra | ot | pa | evs | or2 | 12| pra | or2 | p7s | o1z | 13| pr2 | pr2 | 12| p13 | era| p1a | pra | pr3 | pra | pr2 | pva | o1 | p13 | pra | em2
Central Arkasas (CAR) ] P13 | 1] er3 | pr2 | pra] pr3| 3] pr2 | pra [ eTa f er3| 2] er3 | pral prs | pra | 2] evafera | pra | pra| pr3| 3| 2| Pra ] P12 | pT3| PT3] P73
(cgé‘;;‘mewme’“w‘ p1a | pra| prafpra| 2| pra| pr3| o1a | pTa| 13| Pra| pT3] P13 | PTa| P13 | oTa | P14 | P13 | PT3| P13 | P4 | pTa| P13 | P3| P3| PT3 | P73 | PTa | PT4
Coastal Georgia (CGA) P13 | P12 | P13 | p1a] pra] p1a| 2| Pr2 | pr3 | pra | pr3| P13 | P13 | Pr2f pra{ pr3| pr3 | P13 | Pr2| PTa [ PTa | pT2 ] PTa | T2 P2 | PT2 | P73 PTa | T3
Colorado (CO) pr3| pr2| pr2f P3| pa] PTa | P3| p13| pra] er2 | P3| Pr2| P2 f T3] P12 | PY3 | P13 PT2 | PT3| Pr2 | P3| PT3] PT2 | P73 PT3| P13 | PT2| PT3 | PT3
(::;‘;'"Te“"“”e {rera|era| pralersfpral pva| pra| pr2| pral pra| p13| pra| pra | pra| p7a | P3| pr2| pra | ev2 | Pva | e1a | pT3| PTa | P12 | P13 | P3| PTa] PTa | PTa
Florida Panhandle |
oy n | pra|ers)ersferalers | ers eyl pra | evsfera f ers | prs| 13 f T2 pra | T3 feT2 | prafer2 | ors f pra | er2 | p1a f 12 f pr2 | e1a | eTs | era f T3
Greater Atlanta (ATU | P12 | pr2 | praf etz pra] pr2 | er2 [praf era | pr2| era|er2] pr2 | pr2 | er2 | P12 | Pr2 | P13 | 2| P13 | pra| pr2 | pr3 | pr2 | pr2| P12 PT3] PT3 ] T3
Greater Boston (80S) | P12 | P73 | pTa | P13 er3| pTa | pra | pr3 | prif P12 | ev2 | pT3| P12 | PT3] P12 P2 | Pra | P3| Pra | pra | pra | pra| pra [ pr3 | PT3| P13 | PTA| PTA| P72
Greater Chicago (CHIY| e72 | P3| pr3| P73 | P12 | P13 | Pr2| P2 | Pr2 | PTa | PT2| PT2| P12 | P2 | PT2] P2 | PT2| PT2 | P13 ] P13 Pr3 i pT3] PY3 | P2 | P3| RT3 | PT3 | PT3 | P12

ter Phil. & New
ey el | 72| s | Pra|ersfers | era | evs | pra | p12fera fera ) prs) eta feTa | pra | era f era | pTs | T3 | pra f pra ) pT3 ) eTa f T3 | P3| P73 | T | PTa | PT2
) L :
Houston (HOL) p13| Pr3| p13| 13| P2 P13 P3| pr2 | P3| p12| P3| PTa| P2 | Pr2| P3| P13 | PT2| PT3] P3| P13 | P3| PT2| PT3 | P3| P73 | PT2 | PT3 | P3| P13
indiana (D) - | P12 | pv3| pr3 | p13| P12 | P13 pr3| P12 | Pr2| Pr2 | Pr2 | PT2| 1| P2 PT2 | PT2 | T2 | PT2 | P3| PT3 | PT3 | P73 | P73 | PT3] PT3 | PT3 | PT3 | P73 [ P2
Jacksonvitle (faC) | pr3 | eTa| pra] pr2 | ev3| P13 | P2 | P12 PT3 | P12 | P73 | PT2| PT2 | PT1 ) P13 ] BT3 | PT2| P13 | P12 T4 | Pra ) pr2| Pra | pr3| pr2 | P13 | PT3| PTA | PT3
Michigan (Vi) | pr2| pTa| P3| PTa | pr2| pT3 | 3| pr2 | P2 | pr2 | er2 | pT3| Pv2 | PT3] era] 12 | pr2| P2 | Pr3| P73 | PY3 | PT3| P3| PT3 | PT3 | P13 | PT3| PT3 [ PT2
Mid-Atlantic (MAT) | P2 | pT3| pra | pra| pra| pra ] s | pr2 | pra| 12| P12 | P13 | P12 | PT3 | PT2 | PT1 | Pr2| PT3| P13 | PTa | PTa | PT3| Pra | Pr3 | P13 | PT3 | PT3| PTA [ PT2
m‘i:';Tw"essee pr2| pr2] pa| pra| prs| pr2 | pr2| pr2 | pr3] pr2 | P2 | P12 | P12 | Pr2 | PT2 | P2 | Pr1} eT2 | PT2 | P13 | P3| PT2| PY3 | Pr2| PY3 | P3| PT3| P3| P12
Minnesota (MN) . | p13 | pra| e13 | T3 | pr2| e13 | pT3| P13 | P73 | P12 ] P13 | P3| Pr2 | Pr3 | PT2] P3| P2 | P11 | P13 | P73 | P13 | PT3| P3| Pra| pTa | PTa | P73 | PT3 | PT3
Northern AL(NAL) | pra | pr2] P3| pr2 | pra| pr2 i pr2| er2 ] pra| pr3 | pra| pra| ers | 2| era pra | er2| P13 eri pra pral pr3| eva | pr2 | P2 [ 2 | P73 | PTA | PT2
Northern CA (NCA) | pra | pra| pralpra| pra| pva | pra] eva | pva| pra| eva| era| pra ] eval 13| pra | pr3| pr3| pra ] pvi| Pr2f pva| P2 f pra| pra | pv3 | or2| P12 | Pra
Oregon & SW - .

CBONESW. | prafer3|pra)erafpra| praf eral pra]eval 3| eva| praf evs| pral evs| pra| eva| prs | eva| pr2 | pre| pral ev2 | pva| pra | P13 | P2 | ov2 | pra
Washington (OR) '

outh Florida (SFL) | P13 | P3| pra | 12| p13| pra | pr2| pT2 | P13 | pT3 ] P3| pr2| P13 | Pr2| PT3| P13 | P2 | P13 | PT3 | PTA | Pra| PTL| PT4 | Pr3 | PT2 | PT3 | PT3 | YA P
outhern California
cony 0 eraferalersfera)erafpralera) evafera) evafpra | prs| o3| pTa o3| eTa | pra) 13| pra) 12 f pra T4 pra | pTaf eTa | T3 fpT2 | P12 [T
Z:“(‘;‘f,;')‘m?‘”"“” pr2| pr2| P3| pr2 | pa{ pra | pr2| ev2 | pra ] ev2| pra | pva| pra | pra| i3] P13 | er2 | P3| er2| pra | pra| pr3| praf ere| P13 | Pr2| P13 ) YA | PY2
f‘;xgwe“?m"‘ 2 Vors|era|ers|pr2|pralera ]| er2| r2|evs| era | eva | pra| pra | eva | ers | era | pva| pva | pr2 | pva | pra pr2| pra | pr3 | pra | 13| pr3| pa | ps
:Azg\‘;;‘?m’ 0. Vers|erapra|er2praleva|eva| er2| praf eva| pva| pr2| pva | pva| pra| pra | pra| pva | pr2| pr3| praf pra| pr3 | pr2| s | PTi | PT3 ] P13] T3
Utah UT) pralers| pra] pra|er3| pr3fera| pr3| evs| pr3| pva| prs| eva] prajeva| i3 | evs| pra | erz | o1l pr2 | P13 | P3| P13 pTaf PT2 | P14
Nashington (WA) | e1a | pra| prafeva| pra| pra | pTa| P13 | pra] praf eral era| prs | pra| pra | pra ) era | pra | pra| pr2 | pr2 f Pra| pr2 | pra| pra] o1a | pr2| P11 P14
: .
m:gm NewEngland) oo L era| p1a}prs] o3| erat p13| 13| pr2| pra | P12 | p7s| pr2 | era | p12 | P12 | 12| eva | ova | p1a | pra | T3] pra ] era) pra] era ] P14 pra ] e
BUSINESS 2016-02-01




